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Abstract:

The issue of the administration's relationship with citizens is
considered one of the most recent subjects of study in the field of
public administration and comparative public administration due to its
great importance in societies. The administration is the service organ
within the state that provides services in response to citizens' requests
and operates in a variable environment. Different countries seek to
activate its performance to create balance and confidence in the
relationship between the administration and citizens, who are
considered the basis of its existence.

The aim of this study is to examine the most basic concepts
related to this subject, as well as to analyze and describe the reality of
the nature of the administration's relationship with citizens in Algeria
and Morocco. This will allow us to understand the most important
aspects that distinguish this relationship, particularly since Arab
countries show great interest in citizens and work hard to consolidate
this relationship. This study aims to identify the most important
factors and influences that govern the administration's relationship
with citizens, such as the impact of the public administration
environment on the nature of this relationship, and the extent to which
citizens' culture and awareness influence it.

Additionally, this study aims to compare the situations in
Algeria and Morocco and to arrive at positive results that can be used
in different experiments. The main objective of this study is to
contribute new insights to the field of scientific research.
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32,438,041 40,375,954 19.7 % 7,937,913 2016
32,058,361 39,666,519 19.2 % 7,608,158 2015
31,891,113 38,934,334 18.1 % 7,043,221 2014
31,885,423 38,186,135 16.5 % 6,300,712 2013
31,738,141 37,439,427 15.2 % 5,701,286 2012
31,576,734 36,717,132 14 % 5,140,398 2011
31,531,639 36,036,159 12.5% 4,504,520 2010
31,426,169 35,401,790 11.2 % 3,975,621 2009
31,267,293 34,811,059 10.2 % 3,543,766 2008

'Word Bank(2020). Consulté le 05 22, 2020, sur
https://data.albankaldawli.org/indicator/NY.GNP.ATLS.CD?locations=MA
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31,023,807 34,261,971 9.5% 3,238,164 2007
31,259,983 33,749,328 7.4 % 2,489,345 2006
31,323,731 33,267,887 5.8% 1,944,156 2005
31,296,319 32,817,225 4.6 % 1,520,906 2004
31,683,702 32,394,886 22% 711,184 2003
31,481,215 31,990,387 1.6 % 509,172 2002
31,386,211 31,590,320 0.6 % 204,109 2001
31,030,326 31,183,658 0.5% 153,332 2000
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