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Abstract:

This discuss aims to know the role that marketing ethics plays in determining
the purchasing behavior of consumers, and in order to determine this effect,
we conducted a field study through which questionnaires were distributed to
consumers of the Mobilis Corporation in the city of Ouargla, and it amounted
to 81 questionnaires, and it was analyzed by the statistical method (spssy The
discuss indicates that there is a positive impact of marketing ethics on
consumer behavior, where the variable (ethics of individualsy has the highest
impact with a value of 0.483, followed by the variable (ethics of physical
evidence) with a value of 0.436, then the variable (ethics of distributiony with
a value of 0.423.

The variables (product ethics, price ethics, promotion ethics, and operations
ethicsy that do not significantly affect the consumer's purchasing behavior were
excluded.

Keywords: marketing ethics, consumer behavior marketing mix ethics
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Cumulative
Frequency | Percent Valid Percent | Percent
Valid S 40 49.4 494 494
il 41 50.6 50.6 100.0
Total 81 100.0 100.0
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N Valid 81 81 81 81
Missing 0 0 0 0
Percentiles 25 1.0000 1.0000 2.0000 1.0000
50 2.0000 2.0000 2.0000 3.0000
75 2.0000 2.0000 2.0000 4.0000
(6 Siuna alail)
Cumulative
Frequency | Percent Valid Percent | Percent
Valid g5l 12 14.8 14.8 14.8
EERIEN 59 72.8 72.8 87.7
alulx e 110 12.3 12.3 100.0
Total 81 100.0 100.0
Agal)
Cumulative
Frequency | Percent Valid Percent | Percent
Valid il 31 38.3 38.3 38.3
Jueizn 14 4.9 4.9 43.2
Gy des 14 17.3 17.3 60.5
il 32 39.5 39.5 100.0
Total 81 100.0 100.0
Reliability Statistics
Cronbach's
Alpha N of Items
.868 8
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K IR

bl Joles 3

Jpedd S Y LUV Sl

352 IS BLEY e bl ]

A ! s A 33 @ lgad) Seles

LN L 1 0.471 0.479 0.579 0.388 0.275 0.215
EWREN]

A gl (S gnn 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LY Jales 0.471* 1 0.589* 0.539* 0.446* 0.458* 0.414 0.338*
)

iygiall (gt 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LY Jolee 0.479* 0.589* 0.660** 0.565* 0.572% 0.463* 0.543*
s

iygiall (g 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LY Jolee 0.579* 0.539* 0.660** 1 0.636"* 0.584* 0.553* 0.504**
a2l

giall (S gmn 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LY Jales 0.388** 0.446** 0.565** 0.636™* 1 0.496** 0.487** 0.538**
>\J,'e‘\{1

giall (S gmn 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LY Jolee 0.275% 0.458" 0.572* 0.584* 0.496* 1 0.550** 0.531*

@

giall (S gims 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LN Jales 0.202** 0.414* 0.463** 0.553** 0.487** 0.550** 1 0.487**
ol

giall S gims 0.000 0.000 0.000 0.000 0.000 0.000 0.000

LY Jales 0.215** 0.388** 0.543** 0.504** 0.538** 0.531* 0.487** 1

Sl Sl
A gial) (S gns 0.000 0.000 0.000 0.000 0.000 0.000 0.000

Correlations

BYEI CURZIN AN [RCS, ' PO

VARO00013 [ VARO0006
VARO0013  Pearson Correlation 1 215
Sig. (2-tailed) .054
N 81 81
VAR00006  Pearson Correlation .215 1
Sig. (2-tailed) .054
N 81 81

**_La corrélation est significative au niveau 0.01 (bilatéral).
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Correlations

VARO00013 [ VAR00007
VAR00013  Pearson Correlation 1 .338"
Sig. (1-tailed) .001
N 81 81
VAR00007  Pearson Correlation .338™ 1
Sig. (1-tailed) .001
N 81 81
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations
VAR00013 [ VAR00008
VARO00013  Pearson Correlation 1 543"
Sig. (1-tailed) .000
N 81 81
VAR00008 Pearson Correlation 543" 1
Sig. (1-tailed) .000
N 81 81
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations
VARO00013 [ VAR00009
VAR00013  Pearson Correlation 1 504"
Sig. (1-tailed) .000
N 81 81
VAR00009 Pearson Correlation .504™ 1
Sig. (1-tailed) .000
N 81 81
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations
VARO00013 | VAR00010
VAR00013  Pearson Correlation 1 .538"
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Sig. (1-tailed) .000

N 81 81
VAR00010 Pearson Correlation .538™ 1

Sig. (1-tailed) .000

N 81 81
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations

VARO00013 [VARO00011

VARO00013  Pearson Correlation 1 531"

Sig. (1-tailed) .000

N 81 81
VARO00011 Pearson Correlation 531" 1

Sig. (1-tailed) .000

N 81 81
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations

VARO00013 [VARO00012

VAR00013  Pearson Correlation 1 487"

Sig. (1-tailed) .000

N 81 81
VARO00012 Pearson Correlation 487" 1

Sig. (1-tailed) .000

N 81 81

**_Correlation is significant at the 0.01 level (1-tailed).
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Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .5432 .295 .286 2.49434
2 .611° 374 .358 2.36629
3 .645¢ 416 .393 2.30085

a. Predictors: (Constant), &)l

b. Predictors: (Constant), g5, 39
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c. Predictors: (Constant), a5, 281, salal Jaall

Coefficients?

K IR

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 8.602 1.190 7.231 .000
&l .953 .166 .543 5.755 .000
2 (Constant) 6.943 1.247 5.568 .000
&5 .616 .190 .351 3.236 .002
3 .598 191 .340 3.128 .002
3 (Constant) 5.904 1.291 4.574 .000
&osll 423 .203 .241 2.087 .040
S 483 192 274 2.511 .014
skl Jalall 436 .186 .258 2.345 .022
ANOVA?
Model Sum of Squares | df Mean Square | F Sig.
1 Regression 206.038 1 206.038 33.116 .000P
Residual 491.518 79 6.222
Total 697.556 80
2 Regression 260.808 2 130.404 23.289 .000¢
Residual 436.747 78 5.599
Total 697.556 80
3 Regression 289.926 3 96.642 18.255 .000¢
Residual 407.630 77 5.294
Total 697.556 80

. Dependent Variable: <llgiual & ol

a
b. Predictors: (Constant), &)l

o O

QD

. Predictors: (Constant), g, 3_8Y)
. Predictors: (Constant), s, 28, salall Jalall
. Dependent Variable: ¢llgiual & ol
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Excluded Variables?®

SR

Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 Al -.059° -.546 .586 -.062 771

el .028P .238 .813 .027 .653

A .257P 2.086 .040 .230 .564

3 .340P 3.128 .002 334 .681

bl il .328P 2.989 .004 321 .673

R .300° 2.951 .004 317 .786
2 deadll -.114°¢ -1.101 274 -.125 .750

el -.032¢ -.281 779 -.032 .634

s Al .120¢ 912 .365 .103 462

@kl Jaall .258¢ 2.345 .022 .258 .629

Cilaleal) .224° 2.158 .034 .239 711
3 deadl -.1044 -1.035 .304 -.118 .749

el -.071¢ -.640 .524 -.073 .621

A .0454 .340 .735 .039 431

Caleall .160¢ 1.467 .146 .166 .628

a. Dependent Variable: cllgiual & sl
b. Predictors in the Model: (Constant), g3
c. Predictors in the Model: (Constant), &, 3_3Y)

d. Predictors in the Model: (Constant), a:sid, 2891, salall Jalall

80
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ANOVA a 1 Facteur:s-41 bl Jlowd! jlast mils

ANOVA
Sum of Squares | df Mean Square F Sig.
g s Between Groups 3.469 12 .289 1.171 321
Within Groups 16.778 68 .247
Total 20.247 80
el Between Groups 5.851 12 .488 1.253 .267
Within Groups 26.470 68 .389
Total 32.321 80
s oladll  Between Groups 2.988 12 .249 .893 .558
Within Groups 18.963 68 279
Total 21.951 80
gl Between Groups 15.306 12 1.276 .665 778
Within Groups 130.422 68 1.918
Total 145.728 80
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