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/  Abstract: \

This study aimed to find out the level of evaluation of the quality of electronic

service by the believers "users of the Al-Hana' website" at the National Fund for
Salaried Workers (CNAS)in ouargla. The questionnaire is a tool for collecting data
and information, and the study was applied to a random sample of 100 users, and
the data was analyzed using the SPSS V25 program. Delivered through:
dependability, tangibility, responsiveness, security, and empathy Acceptable;

— e = - = - - - ————

v Keywords: quality of electronic service, "Hana" website. /
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Case Processing Summary

N %
Cases Valid 100 100,0
Excluded® 0 0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,867 30

Reliability Statistics
Cronbach's Alpha N of Items
,810 21

Reliability Statistics
Cronbach's Alpha N of Items
, 726 9

GLL sl 3L jLas | 5l :(03) o8, 3=l

Correlations

DDD1 DDD2 DDD3 DDD4 DDD5  MMMMM1
DDD1 Pearson Correlation 1 392" 285" ,102 344" 608"
Sig. (2-tailed) ,000 ,004 314 ,000 ,000
N 100 100 100 100 100 100
DDD2 Pearson Correlation 392" 1 444" 209" 493" 725"
Sig. (2-tailed) ,000 ,000 ,037 ,000 ,000
N 100 100 100 100 100 100
DDD3 Pearson Correlation 285" 444" 1 286" 606" 7797
Sig. (2-tailed) ,004 ,000 ,004 ,000 ,000
N 100 100 100 100 100 100
DDD4 Pearson Correlation ,102 209" 286" 1 191 513"
Sig. (2-tailed) 314 ,037 ,004 ,057 ,000
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N 100 100 100 100 100 100
DDD5 Pearson Correlation ;344" 493" 606" ,191 1 ;793"

Sig. (2-tailed) ,000 ,000 ,000 ,057 ,000

N 100 100 100 100 100 100
MMMMM1  Pearson Correlation 608" ;725" 779" 513" ;793" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

Correlations
MMMMM1 ~ MMMM2 TTTT

MMMMM1  Pearson Correlation 1 ;710" 909"

Sig. (2-tailed) ,000 ,000

N 100 100 100
MMMM2 Pearson Correlation 710" 1 939"

Sig. (2-tailed) ,000 ,000

N 100 100 100
TTTT Pearson Correlation ,909" 939" 1

Sig. (2-tailed) ,000 ,000

N 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

N Mean Std. Deviation
X1 100 4,0200 ,65103
X2 100 4,0000 ,66667
X3 100 3,6900 ,91778
X4 100 3,2800 ,99575
DDD1 100 3,7475 ,53713
D1 100 3,8400 , 77486
D2 100 3,5900 ,84202
D3 100 3,6200 ,88512
D4 100 3,2500 ,93609
D5 100 3,6000 ,92113
DDD2 100 3,5800 ,50171
R1 100 4,0700 ,55514
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R2 100 3,8300 ,81718
R3 100 2,9300 ,98734
R4 100 2,9600 1,00423
DDD3 100 3,4475 ,58957
G1 100 4,1300 ,61390
G2 100 3,9400 ,74968
G3 100 4,0100 ,68895
G4 100 3,8700 ,89505
DDD4 100 3,9875 ,54283
H1 100 3,1600 ,95049
H2 100 3,7000 ,82266
H3 100 2,8500 1,00880
H4 100 3,4000 ,87617
DDD5 100 3,2775 ,64344
Valid N (listwise) 100

Descriptive Statistics

N Mean Std. Deviation

Y1 100 3,8700 , 77401
Y2 100 4,0600 , 70811
M3 100 3,9200 , 73416
Y4 100 3,5800 ,81872
[\ 100 3,4500 ,88048
Y6 100 3,4000 ,91010
Y7 100 3,5600 ,86830
Y8 100 3,2000 1,01504
\712) 100 3,7100 , 79512
MMMM2 100 3,6389 ,46938
Valid N (listwise) 100
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
TTTT ,085 100 ,159 ,963 100 ,126

a. Lilliefors Significance Correction

One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
MMMMM1 100 3,6080 ,38757 ,03876

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
MMMMM1 15,687 99 ,000 ,60800 ,5311 ,6849

do¥! due a1l Las| 55 :(05) o, 3=l

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
MMMM?2 100 3,6389 ,46938 ,04694

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
MMMM?2 13,611 99 ,000 ,63889 ,5458 ,7320
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One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
DDD1 100 3,7475 ,563713 ,05371

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
DDD1 13,917 99 ,000 ,74750 ,6409 ,8541
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One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean

DDD2 100 3,5800 ,50171 ,05017
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

DDD2 11,560 99 ,000 ,58000 ,4804 ,6796

a0 A yall s ilas (08) gy sl

One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
DDD3 100 3,4475 ,58957 ,05896

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
DDD3 7,590 99 ,000 44750 ,3305 ,5645
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One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean

DDD4 100 3,9875 ,54283 ,05428

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
DDD4 18,192 99 ,000 ,98750 ,8798 1,0952

sl e yall jLas) @l :(10) o3, !

One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
DDD5 100 3,2775 ,64344 ,06434

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
DDD5 4,313 99 ,000 ,27750 ,1498 ,4052







