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Résumé

Cette étude vise a identifier le r6le de la numérisation des opérations dans I'amélioration de la
performance du service public au niveau d'Algerie poste-unité de Ouargla, et pour cela on a
méné un entretien avec le responsable de la numeérisation au niveau de I'entreprise afin
d'identifier les nouveau services numérisés, et en parallelle on a mené une enquete au niveau
de I'entreprise qui a touché un échantillon composé de 39 employés pour révéler I'ampleur de
I'impact de la numérisation sur la performance des services, a l'aide de I'outil de questionnaire,
dont ses données ont été analyséesavec SPSS.

les resultats obtenus ont prouver I'exsistence d'une forte corrélation entre I'application de la
numérisation des operations ( materiels et equipements, logiciels, systemes de
communication, individus) et I'amélioration de la performance du service public au niveau
d'Algerie poste , et les résultats ont confirmer le role important des ressources humainte dans
I'atteinte des objectifs de I'entreprise.

Mots-clés : numérisation, service public, Algerie poste.
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Llay¥l Jalas
L sanlliaralle )l
“llliie=Y | pearson Correlation ,552"
Sig. (2-tailed) ,000
N 39
=2 | Pearson Correlation ,499™
Sig. (2-tailed) ,001
N 39
ek | pearson Correlation ,588"
Sig. (2-tailed) ,000
N 39
39 | pearson Correlation 681"
Sig. (2-tailed) ,000
N 39
i) | Pearson Correlation ,698™
Sig. (2-tailed) ,000
N 39
** Correlation is significant at the 0.01 level (2-tailed).
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Model Summary®

Model R R Square Adjusted R Std. Error of
Square the Estimate
1 ,6982 ,488 474 ,28775

a. Predictors: (Constant), 4l

b. Dependent Variable: & sealliealiclai
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ANOVA?
Model Sum of df Mean F Sig.
Squares Square
1 Regression 2,919 1 2,919 35,250 ,000P
Residual 3,064 37 ,083
Total 5,982 38

a. Dependent Variable: & sexliiaaalic )

b. Predictors: (Constant), 4 )il
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1,161 ,261 4,444 ,000
) ,594 ,100 ,698 5,937 ,000

a. Dependent Variable: 4 seslldesalle)al
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s olam S Bl gl S5 e
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Dot MEY) Lo dsles ainy

Y=1,161 + 0.594 x
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: 4 sl el £ 130

Expected Cum Prob

Observed Cum Prob

oY) bt pshin (Agan)l Sledd| shal e and )l slal e e IS 60 s Je Cadllala
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Excluded Variables?

Model Beta In T Sig. Partial Collinearity
Correlation Statistics
Tolerance
1 laxal) 55 562Y) ,207° 1,358 ,183 221 ,608
Sl ,168P 1,158 ,254 ,190 ,680
GYLaiylalas ,257° 1,678 ,102 ,269 ,588

a. Dependent Variable: 4 sesllieasllelsl

b. Predictors in the Model: (Constant), 3_3Y)
SPSS.V25.. zls e slexeVU Ul slae] o - el

Sl 3 el ) il e 35 gy auhall 2398 e saaand) dlinndd sl Joud) (3 LS e
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ANOVA?
Model Sum of df Mean F Sig.
Squares Square
1 Regression 2,771 1 2,771 31,923 ,000P
Residual 3,211 37 ,087
Total 5,982 38

a. Dependent Variable: i sexliisaalic )

b. Predictors: (Constant), 3 Y/
SPSS.V25.. wils Je slazeVl Ul slte] oo : yoka
P sbbedoni LY s
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1,671 ,186 8,983 ,000
38y ,407 ,072 ,681 5,650 ,000

a. Dependent Variable: 4 sealliealielal
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Independent Samples Test

Levene's
Test for
Eq%?“ty t-test for Equality of Means
Variance
S
95%
. Confidence
si S('Zg Mean ESrtrd& Interval of
F t Df taile Differe Differe the
g d) nce nce Difference
Low Upp
er er
Equal
varian - -
ces 2&1 62 0| 37 | 931 | -01245 | 14307 | 302 | 277
assum 87 33 44
axlliaasle Iof ed
Lo Equal
varian - -
ces not .0 221"14 926 | -,01245 ,13326 ,289 264
assum 93 25 35
ed
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ANOVA
Zsa garlliorsle Jof
Sum of Mean .
Squares bf Square F S19.
mall Between Groups ,184 2 ,092 571 ,570
Within Groups 5,798 36 ,161
Total 5,982 38
Between Groups ,003 3 ,001 ,007 ,999
Sl s siwe | Within Groups 5,979 35 171
Total 5,982 38
Between Groups (78 2 ,389 2,689 ,082
gl 5 o3l | Within Groups 5,205 36 ,145
Total 5,982 38
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SPSS gl obr 2 1(05) 43, gl

;s S Wl Jalaa
Reliability Statistics
Cronbach's

Alpha Based on
Cronbach's

Standardized
Alpha ltems N of Items
,915 ,922 6
Item-Total Statistics
Squared Cronbach's
Scale Mean if ~ Scale Variance  Corrected Item- Multiple Alpha if Item
Item Deleted if Item Deleted Total Correlation Correlation Deleted
Al 12,9726 4,677 ,991 . ,870
La sanliarallclsl 12,8558 5,445 ,698 : ,910
A0d) yranall il yarriall Ay ) <AL Calay 5 g3l
Q.L.\éﬂl 5 ) Y Jalaa
Statistics
Silaxall 8 3eaY) Gilaa ) OYLaiYlalas 8y ) e ganlleasliclal
N Valid 39 39 39 39 39 39
Missing 0 0 0 0 0 0
Std. Deviation ,59738 ,50378 ,45995 ,66392 46667

,39677



Skewness -,849 -1,405 -1,483 -1,217 -1,156 -1,623
Std. Error of Skewness ,378 ,378 ,378 ,378 378 378
Kurtosis -,500 1,017 1,696 ,163 ,749 2,003
Std. Error of Kurtosis ,741 ,741 ,741 741 741 741
Statistics
Cilazall 6 3ea) eyl EYlaiylalai RN daad ) e saxlldaaslle)af

N Valid 39 39 39 39 39 39

Missing 0 0 0 0 0 0
Skewness -,849 -1,405 -1,483 -1,217 -1,156 -1,623
Std. Error of Skewness 378 378 378 378 378 378
Kurtosis -,500 1,017 1,696 ,163 ,749 2,003
Std. Error of Kurtosis 741 741 741 741 , 741 , 741

Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Cilaxall 8 3eaY) 39 1,00 3,00 2,5064 ,59738
Sl all 39 1,25 3,00 2,6731 ,50378
Y laiylelas 39 1,40 3,00 2,6051 ,45995
28 39 1,00 3,00 2,5000 ,66392
Al 39 1,23 3,00 2,5712 46667
Valid N (listwise) 39
Regression
Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,6982 ,488 AT4 ,28775

a. Predictors: (Constant), 4
b. Dependent Variable: & sexlideasllclal

ANOVA?



Model Sum of Squares df Mean Square F Sig.

1 Regression 2,919 1 2,919 35,250 ,000P
Residual 3,064 37 ,083
Total 5,982 38

a. Dependent Variable: i sexliisaalic)

b. Predictors: (Constant), i )l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,161 ,261 4,444 ,000
)l ,594 ,100 ,698 5,937 ,000

a. Dependent Variable: i sexliisaalic)

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 1,8886 2,9427 2,6880 27714 39
Residual -,65895 ,57357 ,00000 ,28394 39
Std. Predicted Value -2,885 ,919 ,000 1,000 39
Std. Residual -2,290 1,993 ,000 ,987 39

a. Dependent Variable: i seslldexaliesf

Histogram
Dependent Variable: & sesll Lasdli ¢ lai

Mean = -7 16E-16
Stel. Dev. = 0,987
M=33

o

Frequency

Regression Standardized Residual



Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: dusgeall daaill ¢ laf

Expected Cum Prob

"0,0 02 04 06 08 10

Observed Cum Prob

Scatterplot
Dependent Variable: dusgeall daaill ¢ laf

2 -1 0

Regression Standardized Predicted Value



Correlations

saalliealle ]
Clanall g5 jeaY) Cilaa ) YtV lalas Ayl 3l i

la=d) 5 2¥)  Pearson Correlation 1 ,657" ,512™ ,626™ ,846™ ,552"

@ Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000

N 39 39 39 39 39 39

Sl ) Pearson Correlation ,657" 1 ,598™ ,566™ ,829" ,499"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001

N 39 39 39 39 39 39

oYlaiWlbs  Pearson Correlation 512" ,598™ 1 ,642™ ,800™ ,588™

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000

N 39 39 39 39 39 39

389 Pearson Correlation ,626™ ,566™ ,642™ 1 ,867" ,681"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 39 39 39 39 39 39

45 )l Pearson Correlation ,846™ ,829™ ,800™ 867" 1 698~

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 39 39 39 39 39 39

~llieailielsl  Pearson Correlation ,552" ,499” ,588" ,681" ,698™ 1
e Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000

N 39 39 39 39 39 39

**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed?
Variables Variables

Model Entered Removed Method

1 38 . Stepwise
(Criteria:
Probability-of-F-
to-enter <= ,050,
Probability-of-F-
to-remove >=

,100).

a. Dependent Variable: & sexliieasllelal

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,6812 ,463 ,449 ,29461

a. Predictors: (Constant), 3%



b. Dependent Variable: 4 sexlideasllelal

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,771 1 2,771 31,923 ,000P
Residual 3,211 37 ,087
Total 5,982 38
a. Dependent Variable: i sealidaslicla
b. Predictors: (Constant), 33!
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,671 ,186 8,983 ,000
3 3y ,407 ,072 ,681 5,650 ,000
a. Dependent Variable: 4 sexlidcasllelal
Excluded Variables?
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 Slaxal) 8 562 Y) ,207° 1,358 ,183 ,221 ,608
Gl ,168° 1,158 ,254 ,190 ,680
GY¥Laiylalas ,257° 1,678 ,102 ,269 ,588
a. Dependent Variable: 4 sexliieaslle )l
b. Predictors in the Model: (Constant), _&Y!
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2,0780 2,8914 2,6880 ,27003 39
Residual -,80806 ,65369 ,00000 ,29071 39
Std. Predicted Value -2,259 ,753 ,000 1,000 39
Std. Residual -2,743 2,219 ,000 ,987 39

a. Dependent Variable: & sexliieaslle )l



Frequency

Histogram

Dependent Variable: ds gl da)ill £l

Mean = -2 26E-15

o

-1

o 1 2 3

Regression Standardized Residual

Std. Dev. = 0 987
N=39

Normal P-P Plot of Regression Standardized Residual

Expected Cum Prob
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Scatterplot
Dependent Variable: dsgea!l 4a3ill clal
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Récapitulatif des modeéles®

Modifier les statistiques

Sig.
R- R-deux  Erreur standard de = Variation = Variation Variation
Modele R deux ajusté I'estimation de R-deux de F ddl1 ddl2 de F
1 , 720 519 ,462 ,291033493757418 ,519 9,157 4 34 ,000
a. Prédicteurs : (Constante), 213, Slsa ), ol VLY 55eaY) 5 Clasdll
b. Variable dépendante : Y
ANOVA?
Somme des

Modele carrés ddl Carré moyen F Sig.
1 Régression 3,102 4 , 776 9,157 ,000°

de Student 2,880 34 ,085

Total 5,982 38
a. Variable dépendante : ¢\
b. Prédicteurs : (Constante), 23V, Clisa ), aka VLY 53] 5 Clasdll
Coefficientsa

Coefficients
Coefficients non standardisés standardisés

Modéle B Erreur standard Béta t Sig.
1 (Constante) 1,246 ,296 4,204 ,000

ey 5 laad) ,104 115 156 ,902 373

Sl ,018 ,136 ,023 ,134 ,894

ol LAyl ,189 ,144 ,219 1,309 ,199

3 3y ,257 ,104 ,429 2,459 ,019

a. Variable dépendante : +13Y!
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Récapitulatif des modeéles®

Modifier les statistiques

Sig.
R- R-deux  Erreur standard de = Variation = Variation Variation
Modele R deux ajusté I'estimation de R-deux de F ddl1 ddI2 de F
1 ,6812 ,463 449 ,294610972767653 ,463 31,923 1 37 ,000
a. Prédicteurs : (Constante), ~_Y!
b. Variable dépendante : ¢!
ANOVA?
Somme des

Modele carrés ddl Carré moyen F Sig.
1 Régression 2,771 1 2,771 31,923 ,000P

de Student 3,211 37 ,087

Total 5,982 38
a. Variable dépendante : #12!
b. Prédicteurs : (Constante), 33!

Coefficients?
Coefficients
Coefficients non standardisés standardisés

Modéle B Erreur standard Béta t Sig.
1 (Constante) 1,671 ,186 8,983 ,000

Y ,407 ,072 ,681 5,650 ,000

a. Variable dépendante : #13!



