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Summary :

This study aims to identify the role of telecommunications between the kobian ophthalmogy
hospital in Ouargla and patients in all over the country. According to the survey that we did with
some patients who usually visit the kobian hospital and they were about 100 patients . So, our
mainquestion was: Has telecommunications in the kobian ophthalmogy hospital an effective role
polarizing patients to visit the hospital?

We adapted some methodological procedures in analyzing our study starting by the descriptive
method, we used also the surveydistribution and interviews to analyze data and to take notes about
the field of our study. The result of our study insured the effectiveness of the telecommunications
inpolarization of patients to visit the kobian hospital.

Keywords: Telecommunication, hospital,patient.



