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Study Summary:

Our current study aims to highlight the contribution of the Facebook page of the
Faculty of Humanities and Social Sciences in improving the quality of institutional
communication between the university and students. The study was conducted on a sample
from the Department of Media and Communication Sciences at Kasdi Merbah University in
Ouargla, with a total of 1,241 students. The researchers selected 10% of the study population,
representing the specializations within the department. The researchers relied on
methodological tools in our study, including the questionnaire as the main tool and the
interview as an auxiliary tool, The problem of the study focused on:

How does Facebook contribute to improving the quality of university institutional
communication with students?
The researchers reached the following results:

Most of the sample depend on the smartphone as a means to access the Facebook page of
the College of Humanities and Social Sciences, and we find that the students use the
Facebook page of the college, and most of the students expressed that there are scientific
motives that made them use the Facebook page of the college for the purpose of viewing the
university news The study also showed that the respondents interact with the contents
published by the page with the characteristic of admiration, and the gratifications achieved
by the respondents after exposure to the college's Facebook page are saving effort and ease
of use in addition to achieving immediate information, and the college's Facebook page keeps
pace with the technical development of new media in its performance Communication, which
contributed to improving the quality of university institutional communication, developing
communication relations between the college administration and students, and achieving
information satisfaction.

It was found that the most prominent challenges that prevent the contribution of the
Facebook page of the College of Humanities and Social Sciences in improving the quality of
university institutional communication between the college administration and students is
due to the lack of interaction due to the non-activation of the comment feature, while the
respondents face many obstacles, including the students’ use of the SIM card Internet, as well
as the weakness of Internet flow, in addition to the lack of Internet in some remote areas.

Keywords: University institution, college, administration, Facebook, institutional
communication, students.
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Lieu

Ouargla, Algérie
Touggourt, Algérie
Alger, Algérie

El Oued, Algérie
Laghouat, Algérie

Hassi Messaoud, Algérie
Ghardaia, Algérie

El Menia, Algérie

Biskra, Algérie

Temacine, Algeria

Vs donnes seront disponibles sous 24 heures. Veuillez revenir plus tard.

Villes Pays
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