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Abstract

The descriptive survey study aimed to identify how internal communication affects
the job performance of the employees of Radio Ouargla RegionalK through the descriptive
survey study that we carried out in our applied framework on a sample that included the
work of the media institution sector through a comprehensive inventory of 30 samples who
are active within the radio using a tool The questionnaire was based on a number of
theories that we relied on as an approach to obtain the most accurate information, the most
important of which is the functional constructivist theory, the theory of the spread of
innovations, and the scientific management theory. Therefore, we reached a number of

results, including:

v" Knowing the positive impact of internal communication in the organization through
the interaction between employees and the exchange of information, whether within the
framework of work or outside the scope of the job, and this helped to form relationships
between the various levels of communication.

v' The necessity of relying on various means of communication in management to
activate the human element for the organization to achieve its full objectives.

v The study also concluded that the more effective the communication, the greater the
activity of the radio institution in publishing its media content.

v" The broadcasting corporation's use of modern technologies and modernization of its
management through means and platforms of communication to create mobility and
increase the communication process between workers and save effort and time.

v" Through the field study that we carried out, it became clear to us that there is a
strong relationship between the highest peak in the institutional hierarchy up to the lowest
peak in the pyramid, and this is what we described as the organized or organizational
communication that builds harmony between the levels of management, and this is what

any organization seeks.

Kev words: Intercom. Functionality. The media oraanization.
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