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Summary:

The study aimed to find out the extent of the contribution of the electronic
administration in achieving the quality of public service in the interests of the
municipality of Ouargla (the interest of civil status and the interest of secured
biometric documents). The simple random population amounted to (80)
employees in order to test the hypothesis of the study, and the data was analyzed
using the Statistical Package for Social Sciences (SPSS) version 25. The reality of
electronic administration from the viewpoint of municipal employees, due to
their awareness of its importance in improving the quality of service provided, as it
was found that the correlation between electronic administration as an
independent variable and the quality of public service as a dependent variable has a
strong direct relationship, and that there are no statistically significant differences
between the answers of the respondents regarding It relates to functional and

vocational variables (gender, age, educational level, experience, job).

Keywords: electronic administration, public service, quality of public service,

municipality of Quargla.
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Case Processing Summary
N

Cases

Valid
Excluded?

Total

80 100:0
0 «0
80 1000

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

04 . (.3)‘5’41\

Cronbach's
Alpha N of Items
739 35
Ol 11 Bl il
Correlations
XX1 XX2 XX3 XX4 MMM1

XX1 Pearson Correlation 1 243" 431" 393" 698"

Sig. (2-tailed) <030 <000 <000 <000

N 80 80 80 80 80
XX2 Pearson Correlation 243" 1 <138 369" 685"

Sig. (2-tailed) <030 222 <001 <000

N 80 80 80 80 80
XX3 Pearson Correlation 431" <138 1 <066 681"

Sig. (2-tailed) <000 222 <560 <000

N 80 80 80 80 80
XX4 Pearson Correlation 393" 369" <066 1 603"

Sig. (2-tailed) <000 <001 <560 <000

N 80 80 80 80 80
MMM1  Pearson Correlation 698" 685" 681" 603" 1

Sig. (2-tailed) <000 <000 <000 <000

N 80 80 80 80 80

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

YY1 YY2 YY3 YY4 YY5 MMM?2
YY1 Pearson Correlation 1 323" -051 011 <019 285
Sig. (2-tailed) <003 650 923 <868 010
N 80 80 80 80 80 80
YY2 Pearson Correlation 323" 1 <188 <207 139 646"
Sig. (2-tailed) <003 <095 <066 220 <000
N 80 80 80 80 80 80
YY3 Pearson Correlation -051 <188 1 174 <079 624"
Sig. (2-tailed) <650 <095 122 486 <000
N 80 80 80 80 80 80
YY4 Pearson Correlation 011 207 174 1 213 536"
Sig. (2-tailed) 923 <066 122 <058 <000
N 80 80 80 80 80 80
YY5 Pearson Correlation <019 <139 <079 213 1 587"
Sig. (2-tailed) <868 220 486 <058 <000
N 80 80 80 80 80 80
MMM2  Pearson Correlation 285 646" 624" 536" 587" 1
Sig. (2-tailed) <010 <000 <000 <000 <000
N 80 80 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
MMM1 MMM2 TTT
MMM1  Pearson Correlation 1 210 751"
Sig. (2-tailed) <062 <000
N 80 80 80
MMM2  Pearson Correlation 210 1 803"
Sig. (2-tailed) 062 <000
N 80 80 80
TTT Pearson Correlation 751" 803" 1
Sig. (2-tailed) <000 <000
N 80 80 80

**_Correlation is significant at the 0.01 level (2-tailed).
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Cumulative
Frequency Percent Valid Percent Percent
Valid S 36 450 450 45.0
Sl 44 55:0 55.0 100:0
Total 80 100:0 100:0
osdl
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8l e 30 4 16 20:0 20:0 20:0
L o2 30 ) 40 4w 35 43:8 43:8 637
o= 41 S 50 4w 25 313 313 95:0
S1 e 50 4 4 5.0 5.0 100:0
Total 80 100:0 100:0
(sohad) (s gl
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 4 5«0 5«0 5«0
bl 13 163 163 213
sinle 27 33:8 33:8 55:0
P 23 287 287 838
oy 53 13 163 163 100:0
Total 80 1000 100:0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l (e 5 il s 17 213 213 213
=5 A 10 @l s 43 538 53:8 750
e 11 N 15 4 15 18:8 18:8 93:8
81 G 15 4 5 6:3 6:3 100:0
Total 80 1000 1000
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Descriptive Statistics

N Mean Std. Deviation

X1 80 30000 <00000
X2 80 30000 <00000
X3 80 2:9250 38236
X4 80 2:9000 43864
X5 80 2:8625 49667
XX1 80 29375 14441
A6 80 3:0000 <00000
A7 80 2:9500 31422
A8 80 2:2125 <92358
A9 80 2:9375 33161
XX2 80 2:7750 24391
S10 80 2:9625 24873
S11 80 2:8875 44986
S12 80 28250 56870
XX3 80 2¢8917 «26926
D13 80 3<0000 <00000
D14 80 2:9750 22361
D15 80 28125 57575
D16 80 29375 33161
XX4 80 29312 <16865
MMM1 80 2¢8839 <13820
Valid N (listwise) 80
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Descriptive Statistics

N Mean Std. Deviation

R17 80 30000 <00000
R18 80 30000 <00000
R19 80 2:9750 22361
R20 80 2:9250 <38236
R21 80 2:9750 22361
R22 80 17250 47667
YY1 80 2¢7667 «13417
E23 80 22250 «69309
E24 80 2:9750 «15711
E25 80 2:8625 47049
YY2 80 2:6875 29216
T26 80 2:8625 47049
T27 80 2:0375 71942
T28 80 22375 78343
YY3 80 2:3792 36647
729 80 3<0000 <00000
Z30 80 2¢9500 «31422
Z31 80 17750 55060
Z32 80 18250 49746
YY4 80 2:3875 21384
G33 80 17500 43574
G34 80 17125 «45545
G35 80 28250 «54599
YY5 80 2.0958 «33204
MMM2 80 2:¢4633 «15311
Valid N (listwise) 80

80
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One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
MMM2 80 2,4633 ,15311 ,01712
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
MMM2 31,351 79 ,000 ,53667 ,5707 ,5026
W & )yl il
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
TTT <103 80 1.34 <942 80 <191
a. Lilliefors Significance Correction
One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
MMM1 80 2:8839 <13820 <01545
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
MMM1 -7:517 79 <000 -11615 -1469 -<0854
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 «210° 544 5:32 15066
a. Predictors: (Constant)s MMM1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 081 1 081 33:585 002"
Residual 1771 78 <023
Total 1.852 79
a. Dependent Variable: MMM2
b. Predictors: (Constant)c MMM1
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1794 <354 5065 <000
MMM1 <732 <123 <210 1893 <062
o) A yall slas ] il
Group Statistics
il N Mean Std. Deviation Std. Error Mean
MMM2  sb 36 2:4454 18173 <03029
il 44 2:4780 12528 01889
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Independant Samples Test
Lavene's Test for Equality of
Variances tastfor Equality of Means
85% Confidence Intanal oftha
i - st Emor Differance
F 5in, t ] Sig.(2aled)  Differenca Difference Upper
INZ  Edudl vanances 7407 LI Y T8 Wi - 03266 03443 -10120 03588
3zslmed
Equal varizrces not | | 915 B2 364 | - 03266 | 3568 | - 10406 D3
3ssUmed
ANOVA
MMM2
Sum of Squares df Mean Square F
Between Groups <060 3 <020 <848 472
Within Groups 1792 76 <024
Total 1852 79
ANOVA
MMM2
Sum of Squares df Mean Square F
Between Groups <009 4 <002 <091 <985
Within Groups 1.843 75 <025
Total 1852 79
ANOVA
MMM2
Sum of Squares df Mean Square F
Between Groups <033 3 011 463 <709
Within Groups 1819 76 <024
Total 1852 79

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 «739° 515 068 14782
a. Predictors: (Constant)c XX4¢« XX3¢ XX2¢ XX1
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4 053 32:438 000"
Residual 75 <022
Total 79
a. Dependent Variable: MMM2
b. Predictors: (Constant)c XX4¢« XX3¢ XX2¢ XX1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1657 <387 4.276 <000
XX1 417 440 204 1.548 <001 677 1476
XX2 473 474 <116 <985 <000 <847 1181
XX3 414 3:69 201 1653 <003 <796 1256
XX4 514 5:14 <016 127 <000 <750 1333

a. Dependent Variable: MMM2
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