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Study summary (Abstract):

This study aims to determine the extent to which electronic bank-
ing contributes to improving the quality of banking services, and for
that, the descriptive analytical approach was adobted, asit is appro-
priate to present the various concepts related to electronic banking
services, at the bank falaha and rural development agency of hugei-
ra agency.

After addressing the subgect we reached the following resulta:

v' Adopting electronic banking requires an electronic environ-
ment based on information and communication technology .

v" Adopting electronic environment based on inormation and
communicaation techology.

v" The concept of quality relates to the banks abiliti to provide
banking services that meet or exceed customer .

v" Electronic banking is a new style in a field that is witnssing an
incresing demand by indiduals and establishments.

Key words: clectronic banking, banking services, baking ser-
vices, bank of agriculture and rural development agency hujei-
ra.
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