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Abstract:

The aim of this study is to identify the role of organizational culture
dimensions (organizational values dimension, organizational customs
dimension, organizational beliefs dimension, organizational expectations
dimension) in achieving organizational excellence with its dimensions
(leadership dimension, human resources dimension, process quality dimension)
in the operational directorate of Algérie Télécom-Wargla Communications.

To achieve this, we relied on a questionnaire tool to collect data. Eighty
questionnaires were distributed to a random sample of workers, and 60 of them
were retrieved and processed using the Statistical Package for the Social
Sciences (SPSS) version 25. Additionally, a set of statistical tools and methods
were used.

The study reached a set of results, the most important of which are:

1- There is a high level of organizational culture dimensions in Algérie
Télécom.

2- There 1s a high level of organizational excellence dimensions in Algérie
Télécom.

3- There is a statistically significant relationship at a significance level of 5%
between organizational culture and organizational excellence in Algérie
Télécom.

4- There are no statistically significant differences at a significance level of 5%
in the average responses of the respondents in the study community regarding
organizational excellence in Algérie Té¢lécom-Wargla Communications
attributed to personal variables (gender, age, years of experience, educational
level, position).

Keywords:

Organizational culture, organizational excellence, operational directorate of
Algérie Télécom-Wargla Communications, organizational values, leadership,
organizational beliefs.
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1) Organizational Excellence And Its Role In Achieving The
Competitive Advantage Of Abu Dhabi University: Applied
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2) The Effect of Organizational Culture on Employees Performance

in Public Service Organization of Dire Dawa Administration.
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3) The Role of The Organizational Culture in The Success of The
Application of The Knowledge Management.
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Ranks

i) N Mean Rank Sum of Ranks
(ool jeadl 53 33 27,35 902,50
S 27 34,35 927,50
Total 60
Ranks
o) Mean Rank
sl gactaisl o 20 41 30 2 4 31,13
o 31 2 ) 40 2 12 26,92
4] e ST 42 30,08
Total 58
Test Statistics®®
sl gactaisl
Chi-Square 371
Df 2
Asymp. Sig. ,831

a. Kruskal Wallis Test

b. Grouping Variable: .
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Ranks

Test Statistics®®

ol gochadl
Chi-Square 3,046
df 3
Asymp. Sig. ,385

Olgin ) N Mean Rank
el (gocladl Bl on 5 g 4 31,38
o D Slse ) B e 10 s 9 39,56
o 10 ol ) JoT o 15 2 15 27,57
15 . &0 32 29,22
Total 60
Test Statistics®
o) gaclazdl
Mann-Whitney U 341,500
Wilcoxon W 902,500
z -1,551
Asymp. Sig. (2-tailed) 121
a. Grouping Variable: ...
Sl padadl N Rang moyen :
ead) gelasdl 56 S B 19 33,05
Sgtr ol 35 27,39
ol Ue 6 40,58
Total 60
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Test

b. Grouping Variable: wi.. 541




Tests statistiques®”

el ok
H de Kruskal-Wallis 3,543
ddl 2
Sig. asymptotique ,170

a. Test de Kruskal Wallis

b. Variable de regroupement : .l

!

Rangs
az4l) N Rang moyen :
bl el b bl 9 24,89
B! 36 30,79
Jage ol 8 35,94
$his le 7 30,00
Total 60

Tests statistiques®®

) gl
H de Kruskal-Wallis 1,732
ddl 3
Sig. asymptotique ,630

a. Test de Kruskal Wallis

b. Variable de regroupement :
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Rangs

az4)) N Rang moyen :

el o) Sl ol 9 24,89
bl 36 30,79
e s 8 35,94
Jle ol 7 30,00
Total 60

Tests statistiques®”

el o)
H de Kruskal-Wallis 1,732
ddl 3
Sig. asymptotique ,630

a. Test de Kruskal Wallis

b. Variable de regroupement :
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