omail) agleg dslatll aglally Aualai®y) aglal) 4l
Al aslall ad

38T sllt Balgd Olllans JLaSiuw dodds §,Sihs
dyled) pghe ¢ gl agle dslaBYl agle 1 Ol
Sladd-| 9 B Mﬁ

:olging

. )
Ol Loy Ao dmall cilaadl) Saga il

il Cfpas lad Adiee s d)

.

J

S o s 155 03U 2105
2023/06/14 : gyt We ety ctdy

Lty ()5 7 Lpe uald daals 3

............................ Gl ae s ol
Iske 5 Uydia (Al)s ~Lpe auald daala 30ad)eeeeiiiiiiiiiii Jald e /]
Ladlie (Alys 7 lise saald rala Miaal)ovvviiiieiiiiiiiiiiinn, Jalall ne alsha/s

2023/2022 :imeld dcdt

Sad) = Ay gl s2uald daala E1

¢

,

q

/

b
i

)

0 ‘
\~l
Porn

0
L7H

U



Sl — Al rlip suald daals

omail) agleg dslatll aglally Aualai®y) aglal) 4l
Ayl aslal) aud

ST jwllt Balgs itdlaze JLeSeust dadkiis 5,STha
dyled) pghe gl agle dslaBYl asle 1 Ol
Sl 9 Ggud 1 oS

:lging

Osil) Loy o daall claadl) saga i
Gy Cfpas Cladu Adiue s d)
N J

Ol 3ljp ot b7 0l S1s) 0
2023/06/14 1520 U <prly iy

Lty ()5 7 Lpe aual drala _30ad)eeeeeeeiiiiiiii, Gl ae il ol
Isie 5 yie (Al)s 7 Lje amali daals _3aad)eeeiii, Bl s /]
Ladlie (Alys 7 lise saald daala Miaal)ovvviiiiiiiiiiiiiiiinn, Jalall ae jualgla/s

2023/2022 iasdt it



g\u\_h?\

dls ¢hda I by el ) U1 lae 3.8 (sl ad) e g ally B Do o Sl 5 85L)) ey
JS Iy spee @ A W) W) ) sl G aet ) ag ol We ased sl B L LB L

&ic\.&d\&ﬁﬁﬁﬂ\&\d\ WSJE&M\W‘WjAJbJ?U@&(‘M\jSM\M
Jor AL gl g3 ey AL g gl sl K ae) ST e ) Glasl Ogs slaal) gale o
ChaLl) cBuoly 2ol g asl dlg S gl 35 g clgaldl oF ad) )



b 24

Aot Sl gl " Jgily Aoyl odn ol L) Libeg whall enn Liewil Ul g 5o A dad 3 ST 48
S dny ek Gy o) 1) et Wy 25 5

Slgery g 551 e Lo OLaYl dod e s oled oSl bl S b Sy puisl
s Lo Jos ] g aslall wlala )Yy dedl)

& eV Jpd aghiass Jo a3l ad clael 3L sl () padly Sall byt pasl LS
ey aledll Coud) s 2230

;}\ﬁ}ur@ﬁj&\db stumj c\.ﬁj‘)ﬂ}jj\v\-@e-\-é&ﬁdquy&b

II



ua.;"ll\

Bpegan)l Olawsll 3 oM Loy Jo i)l load) 539 3T dbae ] aulll ode 208
(s yolll) (3 alailly Gonall Oleddl sem slal g U VI wpud BT iy gl aslazany)
ety peal) pladll (3 Bed) Ao @l e SISy ((Libladl ST bl cslaze)
Badmlly Sodadl Opll Dl Sl i Bagerd) Slan gl s 3l )l Skl 5
Al Sl e 3 dols skl plall g 1) s Y1y (i palo) S

2 Loy (bl (ASTB Ll Apnlazelidm sals (Aer lads 359 (339 14 el NI

Summary:

This study aims to know the impact of the quality of health services on

patient satisfaction in the Algerian public hospital institutions, and more
precisely to determine the impact played by the dimensions of the quality of
health services represented in (tangibility, reliability, responsiveness, assurance,
empathy), in order to advance the wheel of development in the sector. Health
services and improving the quality of health services provided by public
institutions to meet the multiple and renewed needs and desires of the customer
to gain their satisfaction and loyalty, and to rise to the required standards,
.especially in the field of health services

Keywords: quality, quality of health services, tangible, reliability,
.responsiveness, certainty, sympathy, patient satisfaction
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Variables Entered/Removed

Mo | Variables | Variables Method
del | Entered | Remove
d

1 Cibled! Stepwise (Criteria: Probability-of-F-to-
enter <=,050, Probability-of-F-to-

remove >=,100).

2 Ol Stepwise (Criteria: Probability-of-F-to-
enter <=,050, Probability-of-F-to-

remove >=,100).

3 o gl Stepwise (Criteria: Probability-of-F-to-
enter <=,050, Probability-of-F-to-

remove >=,100).

2l Lz sssd. Dependent Variable:

SPSS. V25.. =i Jo slaeVL OUW slas] o 1 pbaal) —
e gall) (Oleal) cablad) o 3sed) (3 A Jind) ) OF Lo S Ll Jgtd o

), ) =3eedd bl iy Al i) o)) Abd) ALY eMLlll e LIgh Jaad
Ulediah & b ) 2 TP ¢ 2

el paedly At Sty sl a3 LY S¥elas (23-2) W3y o

Model Summary”
Mod | R R Adjusted R Std.
el Square Square Error of
the
Estimate
11,643 | 413 ,407 ,50510
2,697 | 486 475 47532
3| ,711° | ,506 , 491 , 46819
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cibledia, Predictors: (Constant),

ole)l, Cibledib. Predictors: (Constant),

Lwsalll, Olazll, Cibledic. Predictors: (Constant),

2 Lz sssd. Dependent Variable:
SPSS.V25.. m55 Jo sl 0L slas] oyl

Olandll cbladl paze Ao il £)adl sl et of odlel Jouadbl Jos e oS
(@l saadl Slamy1 bl ides s ae LLE 3l e Lag L) SL slaal o B sall)

ronrdgeil) ol paddly Alinll Sl Osmeg Mslas LY il O bl

BMe 3gomg ) il oM Loy st s pazeS Cablad) aadlly Jo¥I 23 gaild 2l -
gl a2 M Loy Sgte @ el ol e 041,3 0F (1% 64,3 a5 a8 abl))
bl el

sy 1l prdl B Loy gt i kzeS” Cabladly Olosall eailly 3 mdgail) el -
romr o2 Loy Gy 3 Lol L) %48,6 of 1% 69.7 . um a8 ably,) e
cabladly Oleall il izl

oA Loy Ssn Jituse paneS Cabladly Ol ¢ dewgalll aadly cdU) m3gal 2l dl -
Sstmn & Joob W a0 %0 50,6 0T 0 71,1, jus 48 abls) 83e sy 1l pad

cabladly Oleall i sall) izl jized) pop B Lo,

SFd el b S m3led ) b 1(24-2) 3y Ju!

ANOVA®
Model | Sum of Df Mean F Sig.
Squares Square
1| Regressi 69,0
17,610 1| 17610 ,0000
on 24
Residua 25,003 98 , 255
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/
Total 42613 99
2| Regresst 45,8
20,698 2 10,349 ,0000
on 06
Residua
; 21,915 97 , 226
Total 42613 99
3| Regressi 32,7
21,569 3 7.190 00
on 99
Residua
7 21,044 96 ,219
Total | 42613 99
a. Dependent Variable: sps L) 24/
b. Predictors: (Constant), _ibl
c. Predictors: (Constant), _ibled, Olaz))
d. Predictors: (Constant), _ibledi, Olasz)l, o soll/
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Squares Square
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ANOVA
Al L) (s
Sum of df Mean F S1g.
Squares Square
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Total | 42,613 99
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Squares Square
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