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Abstract

This study aimed to find out the level of impact of work stress and its dimensions (role
ambiguityy. Role conflict. Physical work environment. Role playy on the organizational
loyalty of a group of workers in the specialized hospital institution for mother and child
in QOuargla. Where the case study relied on the questionnaire and statistical treatment
through the spss program, version 25, and the study included a sample of 70 workers, a
questionnaire was distributed to them, 68 of which were retrieved..

The study concluded that there is an acceptable level of work pressures among the
employees of the institution, in contrast, there is a high level of organizational loyalty
among the selected sample. The workers have high loyalty because they are doctors and
paramedical, and that there is an effect of the dimensions of work pressure on the loyalty
of the workers.

key words: Work pressures, organizational loyalty, hospital institution
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Case Processing Summary

N %
Cases Valid 68 100,0
Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

,837 21

Reliability Statistics
Cronbach's

Alpha N of Items

,763 19

Reliability Statistics

Gl Als

Cronbach's
Alpha N of Items
, 793 40
Olazd s 1l GLudY! milw :(04) o8, 3l
Correlations

DDD1 DDD2 DDD3 DDD4 MMMMM1
DDD1 Pearson Correlation 1 464 ,248" 249" 677
Sig. (2-tailed) ,000 042 ,041 ,000
N 68 68 68 68 68
DDD2 Pearson Correlation 464" 1 347 ,719™ ,873™
Sig. (2-tailed) ,000 ,004 ,000 ,000
N 68 68 68 68 68
DDD3 Pearson Correlation ,248" 347" 1 480" ,604"
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Sig. (2-tailed) ,042 ,004 ,000 ,000
N 68 68 68 68 68
DDD4 Pearson Correlation ,249" , 719" ,480" 1 ,828"
Sig. (2-tailed) ,041 ,000 ,000 ,000
N 68 68 68 68 68
MMMMM1 Pearson Correlation 677" ,873" ,604™ ,828™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 68 68 68 68 68
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Correlations
MMMMM1 ~ MMMMM2 TTTT
MMMMM1 Pearson Correlation 1 -,013 ,802™
Sig. (2-tailed) ,919 ,000
N 68 68 68
MMMMMZ2  Pearson Correlation -,013 1 ,588™
Sig. (2-tailed) ,919 ,000
N 68 68 68
TTTT Pearson Correlation ,802™ ,588™ 1
Sig. (2-tailed) ,000 ,000
N 68 68 68
**_Correlation is significant at the 0.01 level (2-tailed).
Ll ll e 395 L5 1(05) oy el
dad)
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ Ss 14 20,6 20,6 20,6
S 54 79,4 79,4 100,0
Total 68 100,0 100,0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid  J& e 30 4w 25 36,8 36,8 36,8
e 30 ) F (e 40 D 36 52,9 52,9 89,7
02 40 ) J8 (e 50 A 7 10,3 10,3 100,0
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Total 68 100,0 100,0
Alal) A dital)
Cumulative
Frequency Percent Valid Percent Percent
Valid — <el 23 33,8 33,8 33,8
TR 45 66,2 66,2 100,0
Total 68 100,0 100,0
& Siusall ol yal)
Cumulative
Frequency Percent Valid Percent Percent
Valid T 12 17,6 17,6 17,6
s el 17 25,0 25,0 42,6
Balgd Amala (Uil - yiula) 26 38,2 38,2 80,9
Sl )2 Ll (inala -0l 553) 13 19,1 19,1 100,0
Total 68 100,0 100,0
5l dsigal)
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8l (e 5 <l i 30 44,1 44,1 44,1
=5 N 10 @l s 23 33,8 33,8 77,9
10 < i yiSle 15 22,1 22,1 100,0
Total 68 100,0 100,0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid oM 24 35,3 35,3 35,3
(88 5 7,4 7,4 42,6
b 11 16,2 16,2 58,8
b b 28 41,2 41,2 100,0
Total 68 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation

x1 68 1,8382 ,82154
X2 68 1,6618 ,80317
x3 68 1,8676 , 77082
x4 68 1,5735 , 75934
x5 68 1,6471 ,80604
DDD1 68 1,7176 ,58868
x6 68 2,0882 ,85928
X7 68 2,0294 , 79119
x8 68 1,6471 ,82434
x9 68 2,2794 ,82581
x10 68 2,2206 ,82581
DDD2 68 2,0529 ,57575
x11 68 1,7500 ,87032
x12 68 2,3088 ,65237
x13 68 1,9118 , 718674
x14 68 2,4559 ,70040
x15 68 2,1029 , 79438
x16 68 2,4265 ,69789
x17 68 2,4706 ,67957
DDD3 68 2,2038 ,33327
x18 68 2,1324 ,87936
x19 68 1,7353 ,68279
x20 68 1,8676 , 71036
x21 68 2,2206 ,86120
DDD4 68 1,9890 ,61455
MMMMM2 68 2,4435 ,29763
Valid N (listwise) 68

Descriptive Statistics

N Mean Std. Deviation
ml 68 2,4118 , 71728
m2 68 2,3529 , 70742
m3 68 2,3676 ,75121
m4 68 2,5882 ,65187
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m5 68
m6 68
m7 68
m8 68
m9 68
m10 68
mll 68
m12 68
m13 68
m14 68
m15 68
m16 68
m17 68
m18 68
m19 68
MMMMM2 68
Valid N (listwise) 68

Gl Als

2,7206 ,51386
2,8088 ,46544
2,5588 ,67762
2,2059 ,82061
2,3824 , 71298
2,6176 ,59924
2,3529 , 74843
2,5441 ,67876
2,7059 ,59997
2,5147 , 72261
2,4706 ,63412
2,2647 ,63757
2,2500 ,67746
1,9853 , 72261
2,3235 ,83650
2,4435 ,29763

¥ Zas ) A ol sLas | @il :(07) o3y Gl

Tests of Normality

Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
MMMMM1 ,163 68 ,125 ,958 68 ,122
MMMMM2 ,131 68 ,145 ,914 68 ,142
TTTT ,117 68 ,121 ,951 68 ,110
a. Lilliefors Significance Correction
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 7132 ,654 ,551 ,59986
a. Predictors: (Constant), MMMMM1
ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression ,001 1 ,001 31,011 ,000°

Residual 5,934 66 ,090

Total 5,935 67
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), MMMMM1

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2,462 ,185 13,335 ,000

MMMMM1 ,519 ,091 , 713 ,102 ,000

a. Dependent Variable: MMMMM2

Jo¥) de all B yall jlias| w5l :(08) o) 3=l
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Gl Aails

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7492 ,662 ,648 ,69041
a. Predictors: (Constant), DDD1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,369 1 ,369 34,375 ,040P
Residual 5,566 66 ,084
Total 5,935 67
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), DDD1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,660 ,109 24,326 ,000
DDD1 ,626 ,060 , 749 -2,092 ,040
a. Dependent Variable: MMMMM2
Aol e sl Ao all Hlas | @l :(09) o, Gl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7852 ,337 ,308 ,29880
a. Predictors: (Constant), DDD2
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression ,043 1 ,043 36,480 ,001°
Residual 5,892 66 ,089
Total 5,935 67
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), DDD2
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,534 ,135 18,753 ,000
DDD2 744 ,063 , 785 ,693 ,001

a. Dependent Variable: MMMMM2

Al e all As,all slas) #ls (10) @3, Gl

Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,7042 ,492 ,279 ,28570
a. Predictors: (Constant), DDD3
ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression ,548 1 ,548 36,717 ,012°

Residual 5,387 66 ,082

Total 5,935 67
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), DDD3

Coefficients?
Standardized

Model Unstandardized Coefficients Coefficients t Sig.
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B Std. Error Beta

1 (Constant) 1,845 ,233 7,907 ,000

DDD3 771 ,105 ,704 2,592 ,012
a. Dependent Variable: MMMMM2
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 , 7212 ,315 ,311 ,29769
a. Predictors: (Constant), DDD4
ANOVA2

Model Sum of Squares df Mean Square F Sig.
1 Regression ,086 1 ,086 33,973 ,000°

Residual 5,849 66 ,089

Total 5,935 67
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), DDD4

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2,327 ,123 18,904 ,000

DDD4 ,758 ,759 721 ,987 ,000

a. Dependent Variable: MMMMM2
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