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Summary:

The health sector has recently witnessed great attention at all levels, as the
issue of "quality of health service" has become the subject of increasing
global attention, as public hospital institutions seek to provide their health
services with high quality to achieve the maximum possible patient
satisfaction.

Where this study aims to know the impact of the quality of health services
on patient satisfaction in the Algerian public hospital institutions, and more
precisely to determine the impact of the dimensions of the quality of health
services represented in (tangibility, reliability, response, assurance,
empathy), in order to push the wheel of development in The health sector
and improving the quality of health services provided by public institutions
to meet the multiple and renewed needs and desires of the customer to win
their

satisfaction and loyalty, and up to the standards required, especially in the

field of health services.

Keywords : quality, satisfaction, quality of health services, dimensions of

health services quality, patient satistaction
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