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Summary:
This study was done through an applied study at the level of the Agriculture and Rural
Development Bank, Wagla Agency. To achieve the study's goals, the descriptive method was
used on the theoretical side to describe the study's variables and the case study method on the
practical side. We relied on the questionnaire as a main tool in collecting information from the
study community, which consisted of a sample of 50 clients from the bank's dissolved clientele.
After collecting and tabulating the forms in the spss program and analyzing them, the following
results were achieved:
» The Agriculture and Rural Development Bank provides a range of electronic services that
rely primarily on technology.
» Information includes banking services via ATMs and, consequently, bank cards are
provided to clients.
» The Agriculture and Rural Development Bank is interested in e-promotion and e-
distribution.

Keywords:
Clients, Banking, Electronic Banking, Farming and Rural Development Bank
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Récapitulatif des modéles

Modéle R | R-deux | R-deux ajusté | Erreur standard de
I'estimation
1] 0,487 0,237 0,221 (,62291
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Modeéle | Somme des | Ddl Carré F Sig.
carrés | =, moyen | L= ied | IV 8w
Sy M gost P O M egme | pldh LIS PRTA
Régression 5,781 1 5,781 | 14,898 000"
BIRESY
de Student 18,625 48 (0,388
LLEd!
Total 24 406 49
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Coefficients”
Modele | Coefficients non | Coefficients t Sig.
standardizes | standardisés
B Erreur Béta
standard
(Constante, 2,426 0,375 6,461 | 0,000
s ol Tl 334 (0,357 (0,093 (},487 3,860 (1,000
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Variables introduites/éliminées®

Modél | Variables | Variable Méthode
e | introduit s
€s éliminé
es

1 AR .| Pas a pas (Critere : Probabilité de F pour introduire <=

,050, Probabilité de F pour éliminer >= 100,

2 Ol .| Pas a pas (Critere : Probabilité de F pour introduire <-

,050, Probabilité de F pour éliminer >= 100,.

0y f_Laja. Variable dépendante :
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Récapitulatif des modéles*

Model R R.- R -deux Erreur standard de 'estimation
e deux ajusté
1 456" | 208 191 63470
2 619° | 383 357 56595

wnzvi, Prédicteurs : (Constantey,

oY), mlwzaib, Prédicteurs : (Constantey,

05 f_te,¢. Variable dépendante :
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stepwise:id by g b U5 €V

Stepwise id by Jud b b5 LIE mbo s 1(26) J g

ANOVA*
Modele | Somme des ddl Carré F Sig.
carrés moyen
1 | Régressio 5,069 1 5069 | 1258 | 001°
n 3
de 19,337 48 403
Student
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Total 24,406 49
2 | Régressio 9,352 2 4,676 | 14,59 | 000°
n 8 (

de 15,054 47 (0,320
Student

Total 24,406 49
0y f_Laja. Variable dépendante :
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oY), mazaWic. Prédicteurs @ (Constantey,
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Coefficients”
Coefticients non | Coefticients
standardisés standardisés
Erreur
Modele A standard Béta t Sig.
1 (Constante) (.921 (.245 3.764 (.001
FAPENRY (1.756 (.071 (1.862 10.627  0.000
2 (Constante) (.519 (227 2.287 (.028
AP (0.625 (1.067 (.713 9.273 (.000
RN ().244 (0.058 (1.321 4175 (.000
a. Variable dépendante : o, Lo,
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