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Study summary:

The study aimed to reveal the level of organizational silence in light of some
démographie variables among a sample of employees in the public sector in the
state of Ouargla. To achieve the objectives of the study, an exploratory descriptive
approach was used. The questionnaire was also relied upon as the main tool for
collecting data, and the organizational silence scale was adopted, which It consists
of 15 paragraphs distributed over three (3) dimensions, namely (the silence
dimension of submission (surrender), the dimension of defensive silence, and the
dimension of social silence) by its author, Dr. Azhar Murad Auja, 2019, Kufa. Then
It was adapted according to the environment and sample of the study by calculating
the psychometric properties of validity and reliability, and the tool was distributed to
the study sample, which amounted to (198) male and female employees from the
original community of the study, which was estimated at (355) distributed among
nine (09) directorates affiliated with the public service sector in the state of Ouargla
(Directorate of Environment, Transport, Energy and Mines, Marine Fishing,
Programming and Budget Follow—up, Transport, Forestry Governorate, Water
Resources, Trade and Export Promotion, and Civil Protection Directorate) During the
2023-2024 university season, and based on, the sample was selected randomly,
and the results showed in light of employing the program(spss.v25)Based On a
one-sample t-test to detect the level of organizational silence, and a t-test on two

indépendant semples, the study ANOVA One-way ANOVA test.



e Reached the following results :

1-The level of organizational silence among employees in the public service sector

high.

2— There are no statistically significant differences in organizational silence in light
of some démographie variables among employees of the public service sector in the

state of Ouargla due te the gender variable.

3- There are statistically significant differences in organizational silence in light of
some démographie variables among employees of the public service sector in the

state of Ouargla due te the educational level variable.

4- There are no statistically significant differences in organizational silence in light
of some démographie variables among employees of the public sector in the state

of Ouargla due te the variable of professional experience.

The results were interpreted, analyzed and discussed based and previous studies
related to the subject of the study. The study concluded with a général conclusion
and a set of suggestions directed to specialists and researchers in this field and the

study sample.
Key words :

Organisationnel silence, démographie variables, employées of the public sector in

the state of Ouargla.
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) Clpitie Guus ey dial) A8 pailad mag (3) A Galal)

gwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 23 76.7 76.7 76.7
& 7 23.3 23.3 100.0
Total 30 100.0 100.0

ranladl) (Goiunal) i s dpe i) diad) o) (ailai—2

6 Sl alail)
Cumulative
Frequency Percent Valid Percent Percent
Valid Lo sl 2 6.7 6.7 6.7
sl 12 40.0 40.0 46.7
EERIES 16 53.3 53.3 100.0
Total 30 100.0 100.0

rdaigall Bpdl) jutia cawa due M) dlal) a3 (ailad-3

5l dsigal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 s 1 3.3 3.3 3.3
e 5 A 104 i 4 13.3 13.3 16.7
ST e 10 s 25 83.3 83.3 100.0
Total 30 100.0 100.0
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Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence Interval of
Sig. (2- Mean Std. Error the Difference
F Sig. t df tailed) Difference Difference Lower Upper
sl Equal variances 5.226 .035 - 18 .000 -19.00000- 1.84992 -22.88655- -15.11345-
assumed 10.271
Equal variances - 12214 .000 -19.00000- 1.84992 -23.02284- -14.97716-
not assumed 10.271
Group Statistics
Ui sl N Mean Std. Deviation = Std. Error Mean
clasall s all Lsal) 10 51.0000 5.37484 1.69967
il all L=l 10 70.0000 2.30940 .73030

Reliability Statistics

Cronbach's
Alpha

¢ LS A Adphay 51 il -2

N of ltems

.622

5

Reliability Statistics

Cronbach's
Alpha

N of ltems

716
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Reliability Statistics i LY Caall sl Flig < -3

Cronbach's

Alpha N of Items
.720 5
Reliability Statistics :g-‘:‘m‘ Ganal) ubial Flig S Wi-4
Cronbach's
Alpha N of Items
.783 15

rdadiall) A5l Ak ey 518 @l -3

Reliability Statistics

Cronbach's Alpha Part 1 Value .627
N of Items 82

Part 2 Value .687

N of Items 7°

Total N of Iltems 15

Correlation Between Forms .599
Spearman-Brown Coefficient Equal Length .749
Unequal Length .750

Guttman Split-Half Coefficient .746

a. The items are 1, 3, 5, 7, »9, 11, 13, u15.
b. The items are u+15, u2, ,4, 6, 8, 0+10, b12, u-14.

rda) Al Cilpitia o daalad) i) (ailad zan (5) ad Galal)

roiall e cowa Lalul) Aiel) 331 Gailad-1

geiall
Cumulative
Frequency Percent Valid Percent Percent
Valid  sa 75 46.9 46.9 46.9
] 85 53.1 53.1 100.0
Total 160 100.0 100.0
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el (Sgioall puite s Loll) Al ad) patlad~2

6 Smsall, paglail)
Cumulative
Frequency Percent Valid Percent Percent
Valid Lo sl 3 1.9 1.9 1.9
S5 55 34.4 34.4 36.3
=l 102 63.7 63.7 100.0
Total 160 100.0 100.0

rduigall Bpdll e s bl Aial) )3 Lailad—3

8 il gl
Cumulative
Freguency Percent Valid Percent Percent
Valid 5 &l s 27 16.9 16.9 16.9
=5 A 10 & sin 42 26.3 26.3 43.1
ST e 10 < s 91 56.9 56.9 100.0
Total 160 100.0 100.0

relibad) ddlsie) ¢ 3aadl) @il mdags (6) a3 Ggalal)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Crasall, ol .066 160 .089 .987 160 .154

a. Lilliefors Significance Correction
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Histogram — Normal
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One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Grenall, apdasil] 160 49.9644 8.18323 .64694
One-Sample Test
Test Value = 45
95% Confidence Interval of the
Difference
t Df Sig. (2-tailed) Mean Difference Lower Upper
Ganall, apdasil] 7.674 159 .000 4.96438 3.6867 6.2421
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Group Statistics

" Ld) Al dud dl) il puags (8) ad) (galall

ol

aial) Mean Std. Deviation Std. Error Mean
Granall, aidail) oS3 75 50.7067 7.93005 .91568
ol 85 49.3094 8.39228 .91027
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. Error  95% Confidence Interval
Sig. (2- Mean Differenc of the Difference
F Sig. t df tailed) Difference e Lower Upper
<l Equal variances .045 .832 1.078 158 .283 1.39725 1.29575 -1.16198- 3.95649
bill  assumed
Equal variances 1.082 157.244 .281 1.39725 1.29115 -1.15298- 3.94749

not assumed

el (ala¥) cptal) Julas Lsdl) AAAY duda 2 il gags (9) ady (3alal)

tpanladl) (Sgiuadl

ANOVA
Cranall, el
Sum of Squares df Mean Square F Sig.
Between Groups 496.787 2 248.393 4.196 .017
Within Groups 9294.685 157 59.202
Total 9791.472 159
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:digall 5l

ANOVA
Cranall, oglal
Sum of Squares df Mean Square F Sig.
Between Groups 64.925 2 32.462 482 .619
Within Groups 10582.562 157 67.405
Total 10647.487 159
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