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abstract

this study focused on the motivations behind the use of digital services by
students in university institutions and the resulting satisfaction. This study
aimed to answer the following problem: What are the motivations behind the

use by students of digital services used by the University of Ouargla

To complete this study, we relied on the descriptive approach and the
purposive sample, because the population studied was represented by students
of the second master's degree in media and communication at the University of
Kasdi—-Merbah Ouargla, and the questionnaires were were distributed to a

sample. of 55 students.
The most important results of this study have been extracted as follows

The University of Kasdi-Merbah Ouargla has sought to transform
traditional administrative transactions with students by applying digital electronic
systems, gradually and thoughtfully, in its various sectors, so that it contributes
to the improvement of excellence and quality of higher education through its
use of the digital environment to improve educational services and provide
distinguished educational experiences. The adoption of digital platforms goes a
long way in reducing pressure on university administrative staff and the

transportation burden on students.

Key words:Motivations, use,digital services in university institutions,

satisfactions.
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