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Applications of the expanded marketing mix and its impact on the
competitiveness of service institutions

-Study of a sample of Algeria Telecom employees in Al-Tarf-
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Abstract:

This study aims to measure the impact of applying the elements of the expanded marketing mix on
the competitiveness of Algeria Telecom in Al-Tarf, A questionnaire was distributed among the 31
employees of the institution, The variables of the study were the elements of the expanded
marketing mix as independent variables, and competitiveness as a dependent variable, and By
applying the simple and stepwise regression model to the study variables, We found that the
elements of the expanded marketing mix have a strong and positive impact estimated at 88.1% on
the competitiveness of Algeria Telecom, As for the most important and most influential elements
on the competitiveness of the institution, it was represented in Promotion, physical environment
and price..
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