) pole s ylmilly Aalard¥l aglall 208
2ylons pglall

02387 b Baled cildlate JLaSosd dandia 5,S0e
a.p‘qd' \’3“"' GM‘ ?3.'.: sa..g.;‘.p.ﬁ‘ ?3.LG :Q‘..\..g.“
LA PRES | ‘5:1._9.«.03 HEY- WL ]

POy

laitul 3 Flain¥) Junlgtll a8l gope 2Lowdl g All 393
CVEA PO [JCH{ PN [JEAPWES AT

adyg Mgy )lily do Lol 595 Loldy S5 (3L5 ¢ro Aiat Ailtis Aol

saldlal) et

Ligaall dai)) G
clig o

2024/06/10:f ) cijualy cuidgs
thald) (e AgSal) Liall) alf

Lty _Aly5 ~Lipe (s2uald daals 3 Byaa (3 ff
Iote 5 liyie Aliys ~lje saald daals M ala 5y o /)
Lidlie Al )s ~Lje saald daals 0] Gl ae als o /i

2024/2023 tdgaalal) diud)






) pole s ylmilly Aalard¥l aglall 208
2ylons pglall

02387 b ald cildlate JLaSsd danda 5,Se
a.p‘:ﬁ \’3“"' GM‘ ?3.'.: 4349.:‘.44.?3‘ ?3.'& u‘..\.;.’.‘
LA PRES | ‘5:1._9.«.03 - WL ]

POy

Slaiiil 3 Flain) Juolgtll a8l gape aLowdl zug Al y93
CVEA PO [JCH{ PN [JEAPWES AT

adyg Mgy )liwly do Lol 595 oldy S5 (3L ¢ro Aint Ailites Aol

saldlal) dae)

Ligaall dai)) G
clig o

2024/06/10:f ) cijualy cuidgs
thald) e Aggal) Liall) ol

Lty _Aly5 ~Lipe (s2uald daals 3 Byaa (3 ff
Iote 5 liyie Aliys ~lje saald daals M ala 5y o /)
Lidlie Al )s ~Lje saald daals 0] Gl ae als o /i

2024/2023 tdgaalal) diud)



lamal

e oy V) LAl oy ¥o..0,SCi0 ¥ el coday ¥ (40 )
(s 3o 4l) 8,8 ¥ cllaslll Clas ¥y
a1 (g8 ] AL goTs. A0, 1 s e I
((odaog dele <l Lo tazea)

dl - Jedll 9 J3lanlly suall gauds J.oles (oS> )
(Amel (1) 292901 IS - s30og (FsB9 (gutius
0,S ks @B LiaTy oo e yied S del Jonl (50
(Je il ) (galomg oof LByl el ] Ay

Jeall i @SGual <l 3 s e

Lgall dayl,




S

bolas S 3 gazmds Lol Jlex (e G (0 Gugle ]
"l Lo ellas il o3 ellaally G lisdl Jfeleshas

ll‘... ” ginw‘ *l ; '".‘L}AJ“B
L ale Sy i) )

aislsill Jaadl 1a soal Laas 0S|




ooty sba

ALelyll e alas] e Liadg gl < ,Sadly dasel|
ey ol oyd cye e bis (0 S ) olizedly HSCAT) sy dr s
SSHL pasig cnbigaims o sl ly Lo Judds §9 Jaadl e 5lassl e

l M@jﬁ%ﬁw@'pjéﬂ‘ﬁgﬁyddﬂﬂ 3L
| Logall

Eeedl i ﬁLc.’il é L Lge C‘:"sé‘-“
095 by Uy Jlee s ¢Sy «3,l=dl @ud B s Leo s Jlj

Osall iy W (gae gl Jlosll 5 uull Asls g dld)g




tdapal) Ladla

Qi) & elaa¥) dalsll adlee e abuadl g ill oo HlelY duhall sda aag
Ldes Taluad) DK (515 (s eyl g0l DA (e @lldy i) GV IS @leadd (5430
Sy ASHIL Aalall gy pudl) dndia o opdn @ g8 pliial ang DA e Al
ABDle aga Gl Pl (e llagiy (bl daia (530 ,HLoaY SPSS Jlaay) zalindl aladiul
Gl lhiinly coelin¥) dalsill adlse s g ill daalaad) VIS aladia) o das8 45k
S Al desiia Ciladia miby ablsall s3a Ao Aie Yl i g gy Gl dals gleadl
AL Aesial)l leadll AT uad iage

&

Study summary:

This study aims to demonstrate the role of social media tourism promotion in
attracting customers for tourism agency services through a survey of some of the
tourist agency's clients, through an electronic questionnaire posted on the agency's
Facebook page and the statistical programme spss has been used to test the validity of
hypotheses, Through this, we found a correlation between using tourism agencies to
promote social media and attracting customers for their services, especially Facebook
In doing so, we recommend relying on these sites and opening various pages as well as
a more detailed presentation of the services provided to customers.

Keywords: Tourism promotion, Social media sites, Tourism services, Facebook

Customers...etc
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Frequencies
Statistics
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N Valid 91 91 91 91 91
Missing 0 0 0 0 0
Frequency Table
i
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 36 39.6 39.6 39.6
il 55 60.4 60.4 100.0
Total 91 100.0 100.0
Je
Valid Cumulative
Frequency Percent Percent Percent
Valid 518000 . pf 22 24.2 242 242
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J1 218001 15 16.5 16.5 40.7
7238000
J1 238001 12 13.2 13.2 53.8
7258000
7258001 .. i 42 46.2 46.2 100.0
Total 91 100.0 100.0
sl
Valid Cumulative
Frequency Percent Percent Percent
Valid w30 220 . 31 341 341 341
w40 Jh w31 s 21 231 231 57.1
w50 Jhwedl . 30 33.0 33.0 90.1
51 6w 9 9.9 9.9 100.0
Total 91 100.0 100.0
ol s gl
Valid Cumulative
Frequency Percent Percent Percent
Valid gyt 15 16.5 16.5 16.5
s 61 67.0 67.0 83.5
e lulys 15 16.5 16.5 100.0
Total 91 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent
Valid  sas1y 5.0 40 44.0 44.0 44.0
e 27 29.7 29.7 73.6
e d U3 12 13.2 13.2 86.8
&3 e ST 12 13.2 13.2 100.0
Total 91 100.0 100.0
Sse e WS bl
Valid Cumulative
Frequency Percent Percent Percent
Valid 2! 9 9.9 9.9 9.9
By bl 82 90.1 90.1 100.0
Total 91 100.0 100.0

Reliability

Case ProcessingSummary

N %
Cases Valid 91 100.0
Excluded 0 .0
a
Total 91 100.0
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Reliability Statistics

Cronbach's N of
Alpha ltems
.894 22
Descriptives
Descriptive Statistics
Std.
Deviation Mean
180 2.97 M aih 1L WS |5 o eV Jolydl wlgn e LA pisizs
Loyl jally Slaglall oy 698 o g0 Bl
454 2.84 M ailey 2hdr ez Jolgdl wlgn e Ll IS e 35001 LMY
oL
.659 2.64 M s )13 3 AP e bl elaVl Lol wilsn e S 555
S o ol
35210 2.8132 91 ~LdlodeV
527 2.70 M Yy s Kty bV Jold) wilgn e Gl A 3 il bl Jolax
S e
.665 2.60 M e @ BUL elaV Jolyd) wilgn pe 2ol DS & Cpdloshl joaze
A wleds o 43385 Slaglaa
673 2.51 M & bVl ol wilsn e 23E Sl ol y Slgds G L) DS o458
Ll do Ll anglall Jlzy)
50653 2.6044 91 il
651 2.67 I bV folsdl wdlge o mlond) DS Db 0 Gegitag 3587 250 Ay
.665 2.60 N addee coln 3 oV folsdl Wlge po  olow (2,8 @i WIS o35
.l
.848 1.65 9 el Lol wilsn e oladd Sie Bsle il 2oLl DS o5
B bl (B>, 09, S
53801  2.3077 91 ol doss
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877 2.37 I adls claVl folydl wilsn e il b a R0dill Slaghald
.765 2.54 M aadly Saaly el folsd) wdlse pe cribll e 33Lall Slogall Caass
L) e 180 (3502 8
i) AU L)
58240  2.5495 N passdlpd
454 2.84 N s 50 265 3 90 U elez V1 Jolsd) wlsn 3 8p0l) 2edl L)
RJLSJ\J&
454 2.84 M sl @ ol o gl 6 d el V1 Jolydl adlh DS plaseza)
Ll iU syl
513 2.74 M bVl Jolsdl wlgn pe DS mn calalall 0 3302l Slaglalls ST 58
Lewr baladl 2 a8 A1 gdas 5l
32953 2.8022 91 a-ludlaled
496 2.77 N bl glag U mpmy (598 S skl Sload) DS o5
717 2.57 M bV ol Wy po Lemitd Slides el Ay B bl IS (55
373 2.84 91 aoldl S Slead (last 3 90 J 221 Slidadl 387
373 2.84 M U Jsm Slashas a3 gtele lozr V) Jolydl wilgd alaszal
g L)
814 2.26 91 Lere Jolad) (ot 3> amlodl DS ol sm aie gl L Jf
401 2.80 M wlisr Slas o SLBYI gy o) oy WIS pois
427 2.87 N lenn Joladh SIS @ iff god U G b n Redil) Sl
26146 2.7005 91 sl
91 Valid N (listwise)
CORRELATIONS

/VARIABLES=abud) dleall padll), anll ilaguall Japlis dalal), S8Rl oaland), o3 )

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.
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Correlations

Correlations

eabadl ey Lall Gl Gl s addl el Al dlel)
~bdl oMYl Pearson Correlation 1 .536™ 502" 524" .348"
Sig. (2-tailed) .000 .000 .000 .001
N 91 91 91 91 91
Aalal) lEdal) Pearson Correlation 536" 1 479" .845™ .502™
Sig. (2-tailed) .000 .000 .000 .000
N 91 91 91 91 91
clapal i Pearson Correlation 502" 479" 1 577 347"
Sig. (2-tailed) .000 .000 .000 .001
N 91 91 91 91 91
el ) Pearson Correlation 524" .845™ 577" 1 746"
Sig. (2-tailed) .000 .000 .000 .000
N 91 91 91 91 91
inbudliledl  Pearson Correlation .348" 502" 347" .746™ 1
Sig. (2-tailed) .001 .000 .001 .000
N 91 91 91 91 91
SN gl Pearson Correlation .351" .606™ .366™ .609™ 401"
Sig. (2-tailed) .001 .000 .000 .000 .000
N 91 91 91 91 91
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Correlations

&;}L’d\\_JM\

bl ey

Aalall A

Cilaall Jaydi

il all

Laludl Ale

LSJ\..\S\\_J)AAM

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

.351"

.001

91

.606™

.000

91

.366™

.000

91

.609™

.000

91

401™

.000

91

91

**_Correlationissignificantat the 0.01 level (2-tailed).

CORRELATIONS

/VARIABLES=ds¥) saall (SEI_ ) sl

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.
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Correlations

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

01-APR-2024 04:55:20

C:\Users\ROBOT\Desktop\

Jsok.sav
DataSetl
<none>
<none>
<none>

91

User-definedmissing values

are treated as missing.

Statistics for each pair of
variables are based on all the
cases withvalid data for that

pair.

CORRELATIONS

IVARIABLES=
Y sl gadll

/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
00:00:00.00

00:00:00.00
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Correlations

SEN el I sl
Sl sl Pearson Correlation 1 .596™
Sig. (2-tailed) .000
N 91 91
Js¥ sl Pearson Correlation .596™ 1
Sig. (2-tailed) .000
N 91 91

** Correlationissignificantat the 0.01 level (2-tailed).

Correlations

eabadl ey Llal Gl Gl s addl el dalud) dlel)
bl Sle¥l Pearson Correlation 1 536" 502" 524" .348"
Sig. (2-tailed) .000 .000 .000 .001
N 91 91 91 91 91
Adlall Bl Pearson Correlation 536" 1 479" .845™ 502"
Sig. (2-tailed) .000 .000 .000 .000
N 91 91 91 91 91
Clayal) Japdss Pearson Correlation 502" 479" 1 577" 347"
Sig. (2-tailed) .000 .000 .000 .001
N 91 91 91 91 91
el aull Pearson Correlation 524" .845" 577" 1 .746™
Sig. (2-tailed) .000 .000 .000 .000
N 91 91 91 91 91
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Labudldledl  Pearson Correlation .348" 502" 347" 746" 1
Sig. (2-tailed) .001 .000 .001 .000
91 91 91 91 91
S sl Pearson Correlation .351" .606™ .366™ .609™ 401"
Sig. (2-tailed) .001 .000 .000 .000 .000
91 91 91 91 91
Correlations
Sy saall
bl Sl ) Pearson Correlation .351"
Sig. (2-tailed) .001
N 91
Adlall Bl Pearson Correlation .606™
Sig. (2-tailed) .000
N 91
Clayal) Japdss Pearson Correlation .366™
Sig. (2-tailed) .000
N 91
el anll Pearson Correlation .609™
Sig. (2-tailed) .000
N 91
Al Ale ) Pearson Correlation 401"
Sig. (2-tailed) .000
N 91
Sl sl Pearson Correlation 1
Sig. (2-tailed)
N 91
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**_Correlationissignificantat the 0.01 level (2-tailed).

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 JYysaalib . Enter

a. DependentVariable: W s>l

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .5962 .355 .348 21110

a. Predictors: (Constant), Js¥)_saall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.186 1 2.186 49.065 .000"
Residual 3.966 89 .045
Total 6.152 90

a. DependentVariable: Sl sl

b. Predictors: (Constant), Js¥)_ssall
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.610 157 10.240 .000
Y sadll 417 .060 .596 7.005 .000
a. DependentVariable: SG ) ssall
Correlations
Correlations
REG
GlSle )
e ne P
Jual il &b obsall AU o
e=laiay! U Gaaluud)
J8 (g A Jablay e Aalad) Sl san
A albdley! el b ks sall &l s ) palaa g
Laludl  cesplall sl e AU Jual il e RS
iy yhay ] Jalsll e dmladl elaaVl gl
Gedaulie e daludl eldiall &lsa i Jal sl
¢ dus &lse e balall Jaal gl Pty selaiay)
ana s Sl il ERALS ey il glas Juay &
Clagaall | elaa¥l L) E as JSG o iy da gladll
QA el dileyddia e deladll we 3V clesa Laludl
13 Ay e Sl S I sl S I il
1 3K A5 ) Pearson 1 .306™ A74™ 718" .847" .660™ .631"
Correlation
Sig. (2-tailed) .003 .000 .000 .000 .000 .000
N 91 91 91 91 91 91 91
e Alble) 23 Pearson .306™ 1 .342" .180 .248" .169 .139
deal sl 23 50 Correlation
U8 e el
Sig. (2-tailed) .003 .001 .088 .018 110 .187

iy oy dualadl S
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Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)

N

Pearson

Correlation
Sig. (2-tailed)

N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation

Sig. (2-tailed)

91

4747

.000

91

.718™

.000

91

847"

.000

91

.660™

.000

91

631"

.000

91

.688™

.000

91

517"

.000

91

342"

.001
91

.180

.088
91

248"

.018
91

.169

110

91

.139

.187

91

191

.069
91

.169

110

69

91

91

579™

.000

91

.351"

.001

91

445"

.000

91

.058

.588

91

.378"

.000

91

.334"

.001

91

579™

.000

91

91

743"

.000

91

.506™

.000

91

.193

.067

91

496"

.000

91

.354"

.001

91

351"

.001

91

743"

.000

91

91

613"

.000

91

428"

.000

91

489™

.000

91

232"

.027

91

445"

.000

91

.506™

.000

91

.613™

.000

91

91

452"

.000

91

.235"

.025

91

.245"

.019

.058

.588

91

.193

.067

91

428™

.000

91

452"

.000

91

91

537"

.000

91

229"

.029
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N

Pearson

Correlation
Sig. (2-tailed)

N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)

N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation

Sig. (2-tailed)

91

501"

.000

91

.876™

.000

91

795"

.000

91

.508™

.000

91
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.000

91

631"
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.369™

.000

91

-077

.468
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.079

456

91

131

.217

91

267"

.011
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.001

91

342"

.001
91

267"

.011

70

91

194

.065

91

4917

.000

91

.067

531

91

.098

.357

91

.190

.071
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.028

.789

91

-.046

.667

91

.306™

.003

91

.583™

.000

91

458"

.000

91

.306™

.003

91

132

211

91

467"

.000

91

.207"

.049

91

.286™

.006

91

747"

.000

91

732"

.000
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447"

.000

91

211"

.044

91

769"

.000

91

447"

.000

91

.164

119

91

713"

.000

91

.358™

.000

91

.375™

.000

91

113

.286

91

445"

.000

91

.082

442

91

.276™

.008

91

486"

.000

91

.523™

.000

91

.584™

.000

91

.385™

.000

91

276"
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91
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el Andlddin. Al 46l Gaalpudl Gaalud) T
1_AKl as Al Pearson .688™ 517" 501" .876" 795" .508™ .500™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 91 91 91 91 91 91 91
e Glible ) 23%E  Pearson 191 .169 -.077 .079 131 267" 342"
Jual 5l 28 50 Correlation
Ji e elanyl
3y oy Ao A0S Sig. (2-tailed) .069 110 .468 .456 217 .011 .001
Esl i Gafiaia 91 91 91 91 91 91 91
Ql.A_,XMn A
Ay prall ) guall
e dodall Clidey)  Pearson .378" .334" 194 4917 .067 .098 .190
e Lalldl AN Correlation
Joal sl &) 5
L Sig. (2-tailed) .000 .001 .065 .000 531 .357 .071
diala g 4l ‘;::LAAY\
ol N 91 91 91 91 91 91 91
e ABle ) Jig Pearson 496" .354" .306™ .583" .458" .306™ 132
Jeal gill a8 5 Correlation
o salall elaay)
P Sig. (2-tailed) .000 .001 .003 .000 .000 .003 211
OGRS I8 8 ANS
genjene N 91 91 91 91 91 91 91
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Pearson
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e shaal) Caai Pearson 428" 293" 312" 757" 1 281" 643"
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ool il @il a e
) Sig. (2-tailed) .000 .005 .003 .000 .007 .000
Gaally claayl
(A Lee A N 91 91 91 91 91 91 91
aluad) danal) ¢ Hil
e kil Jleall  Pearson 436" -.016 321" 221" .281" 1 -.046
Jeal sill a8l 50 s 5is  Correlation
pes 3 pel oLyl T '
QS ol i 3 Sig. (2-tailed) .000 879 .002 .035 .007 667
Gl N 91 91 91 91 91 91 91
5 i) auall JLAY) Pearson .378" .334" .194 491" .643™ -.046 1
Jual sill o8l 5 (A Correlation
‘; s Ld ‘;GLA:I.AY‘
N _ Sig. (2-tailed) .000 .001 .065 .000 .000 .667
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Al A aladiel  Pearson 378" .002 .108 491" 643" 527" .190
A elia¥l Jal gl Correlation
gl e a il
i ; Sig. (2-tailed) .000 .982 .310 .000 .000 .000 071
AN las) =
Anlial) Lalud) N 91 91 91 91 91 91 91
clelealh <@ Pearson .036 179 .091 .370™ 451" -.014 .098
calalidll e 8 3Lall - Correlation
CE\}A P "ULSJK\ & . .
oLy dnl Sig. (2-tailed) 733 .089 .391 .000 .000 .896 .357
el A i s N 91 91 91 91 91 91 91
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Correlations
5aball cila shaalls i (3
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il pelan¥l dal gl elaia) deal 5l 281 5
S bl e ) Rl G inds
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N 91 91
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N
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

491"

.000
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.643™

.000
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527"

.000
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.190

.071
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-.014

.896
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**_Correlationissignificantat the 0.01 level (2-tailed).

*. Correlationissignificantat the 0.05 level (2-tailed).
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Correlations
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