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Abstract :

The study aims to measure the impact of the quality of educational services in its
dimensions on parents’ choice of private schools. To achieve the study’s objective, we
relied on the descriptive analytical approach, where the questionnaire was adopted as the
main tool for collecting data. The study relied on a simple random sample of parents (Ogx
Creativity School, Ouargla) and included 80 questionnaires distributed to parents. The
number of returned questionnaires was 68. A number of statistical methods were used and
processed using the “SPSS 26” program. the study concluded that there is a statistically
significant effect of the quality dimensions of educational services on parents' choice of
private schools in the city of Ouargla. The study concluded with a set of
recommendations, the most important of which was the need for the school to continue
to emphasize and continuously develop the quality of outputs, as indicated by the quality

of both inputs and processes.

Keywords: Quality, Selection Decision, Quality of Educational Services, Quality

Dimensions,
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Table de frequences

Model Summary®

O] il siia 103 a3 (galall

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7242 524 .486 2.01153
a. Predictors: (Constant), X5, X2, X1, X4, X3
b. Dependent Variable: _sidl &0 Y=AX+B
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 276.249 5 55.250 13.654 .000"
Residual 250.869 62 4.046
Total 527.118 67

a. Dependent Variable: ssidl £l Y=AX+B
b. Predictors: (Constant), X5, X2, X1, X4, X3
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients Correlations

Model B Std. Error Beta t Sig. Zero-order  Partial Part

1 (Constant) 5.321 3.352 -1.587 118
X1 .260 212 .126 1.229 224 434 .154 .108
X2 .195 241 .098 .810 421 .480 .102 .071
X3 .645 .249 .359 2.589 .012 .650 312 227
X4 .662 324 .226 2.046 .045 .555 .252 179
X5 .282 .230 .133 1.224 .226 482 .154 .107

a. Dependent Variable: Lsidl £ Y=AX+B

Descriptive Statistics

Mean Std. Deviation N
Uil Ul Y=AX+B 16.7941 2.80489 68
X1 10.7059 1.36107 68
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 276.249 5 55.250 13.654 .000"

Residual 250.869 62 4.046

Total 527.118 67

a. Dependent Variable: ssidl £l Y=AX+B
b. Predictors: (Constant), X5, X2, X1, X4, X3

Correlations

ki) gl
Y=AX+B paiall Jiisall

Pearson Correlation Uil Ul Y=AX+B 1.000 .710
i) Jiiuaall 710 1.000

Sig. (1-tailed) Usdall 21l Y=AX+B . .000
adiall Jeidl) .000

N sadall A8l Y=AX+B 68 68
il Jiiudl) 68 68
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Coefficients®

Standardized t Si Collinearity
Model Unstandardized Coefficients 9. Statistics
Coefficients
Beta Tolerance VIF
1 (Constant) 5’321' 3,352 -1,587 0,118
X1 0,260 | 0,212 0,126 1,229 0,224 0,729 1,373 | x1
X2 0,195 | 0,241 0,098 0,810 0,421 0,529 1,891 | x2
X3 0,645 | 0,249 0,359 2,589 0,012 0,400 2,501 | x3
X4 0,662 | 0,324 0,226 2,046 0,045 0,631 1,585 | x4
X5 0,282 0,230 0,133 1,224 0,226 0,653 1,531 | x5
Q1 Q2 Q3 Q4 Q5 | Q6 | Q7
el 506 | .756 .631 483 | .553 | .564 | .566
Pearson &
Correlation | Y=AX+B
Sig. (2- 0,000| 0,000 0,000 0,000/ 0,000|0,000/|0,000
tailed)
2y IS g S dapal) g piial iy SN
CtXlr[]D?]aaCi? S Cronbach's Alpha
ltem L
Reliability
<7 Del%[%dzo Statistics
X2 O, 1 Cronbach's | N of
815 Alpha ltems
X3 0,793 0,832 7
X4 0,824
X5 0,815
83 gall 0,803
A 0,786
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