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Summary:

This study aims to explore the impact of administrative empowerment on
organizational citizenship behavior and make a set of proposals to contribute to
raising the level of attention to administrative empowerment and organizational
citizenship behavior of the Mother and Child Hospital. approach, where the
analytical descriptive curriculum was used, and to achieve the study's
objectives, the identification was used as a tool for data collection s hospital
staff ", where the study was conducted on a sample estimated at 73 members of
the total staff of the Mother-Child Hospital confirmed, The data contained in
the questionnaires were then analyzed through the use of the Social Science
Statistical Package Programmed (SPSS) Version No. (25) based on averages of
calculation standard deviations, correlation factors and simple regression
analysis..

The study found a number of findings, the most important of which: the
existence of an expulsive relationship between training, learning and
organizational citizenship behaviour. This is reflected in the coefficient of
association (R=0.717), the existence of a strong statistically significant
correlation between administrative empowerment and the level of
organizational citizenship behaviours of the Mother and Child Hospital, which
recognizes and enhances the value of the coefficient of association (R=0.717)
and the coefficient of interpretation. (R2=0.647)

He was reached Keywords: enabling an organizational citizenship
administrator to stimulate teams
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Case Processing Summary

N %
Cases Valid 73 100,0
Excluded? 0 ,0
Total 73 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,891 40

Reliability Statistics
Cronbach's
Alpha N of Items
,905 20

Reliability Statistics
Cronbach's
Alpha N of ltems
,837 20
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Correlations

XXXX1 XXXX2 XXXX3 XXXX4 XXXX5 TOTAL
XXXX1  Pearson Correlation 1 478" ,518™ ,510™ ,406™ ,640™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 73 73 73 73 73 73
XXXX2  Pearson Correlation 478" 1 ,597" ,611" ,365™ ,682"
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 73 73 73 73 73 73
XXXX3  Pearson Correlation ,518™ ,597" 1 ,656™ ,513" ,784™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 73 73 73 73 73 73
XXXX4  Pearson Correlation ,510" ,611" ,656™ 1 ,625™ ,782"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 73 73 73 73 73 73
XXXX5  Pearson Correlation ,406™ ,365™ ,513" ,625™ 1 647"
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 73 73 73 73 73 73
TOTAL Pearson Correlation ,640™ ,682" 784" 782" 647 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 73 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
MMMM1 MMMM2 TOTAL
MMMM1 Pearson Correlation 1 217 ,894™
Sig. (2-tailed) ,065 ,000
N 73 73 73
MMMM2  Pearson Correlation ,217 1 ,632™
Sig. (2-tailed) ,065 ,000
N 73 73 73
TOTAL Pearson Correlation ,894™ ,632™ 1
Sig. (2-tailed) ,000 ,000
N 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).
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Q)
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 14 19,2 19,2 19,2
S 59 80,8 80,8 100,0
Total 73 100,0 100,0
Cyead)
Cumulative
Frequency Percent Valid Percent Percent
Valid il e 22 ) 25 di 14 19,2 19,2 19,2
(= 26 Y 30 4 13 17,8 17,8 37,0
= 31 M) 35 A 24 32,9 32,9 69,9
36 I 40 L 7 9,6 9,6 79,5
81 e 40 A 15 20,5 20,5 100,0
Total 73 100,0 100,0
5uall duigal)
Cumulative
Frequency Percent Valid Percent Percent
Valid =5 A 10 & sies 40 54,8 54,8 54,8
e 11 S 15 4 16 21,9 21,9 76,7
= 16 I 20 4 10 13,7 13,7 90,4
IS 50 20 A 7 9,6 9,6 100,0
Total 73 100,0 100,0
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6 Simsal), canlail)
Cumulative
Frequency Percent Valid Percent Percent
Valid i Jila 10 13,7 13,7 13,7
il 38 52,1 52,1 65,8
Sk 14 19,2 19,2 84,9
Gl ) Lle 11 15,1 15,1 100,0
Total 73 100,0 100,0
PPN
Cumulative
Frequency Percent Valid Percent Percent
Valid B 30 41,1 41,1 41,1
b ok 30 41,1 41,1 82,2
b 9 12,3 12,3 94,5
e el 4 55 55 100,0
Total 73 100,0 100,0

Lalylll de SblrY aladl ol2Y) W

Descriptive Statistics

N Mean Std. Deviation
X1 73 4,3014 ,56972
X2 73 3,6712 1,00076
X3 73 4,2329 67742
X4 73 3,9178 ,95384
XXXX1 73 4,0308 ,56664
Valid N (listwise) 73

Descriptive Statistics

N Mean Std. Deviation
X5 73 3,0274 1,10520
X6 73 2,8904 1,16144
X7 73 3,0959 1,01604
X8 73 3,0822 1,23326
XXXX2 73 3,0240 ,98086
Valid N (listwise) 73
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Descriptive Statistics

N Mean Std. Deviation
X9 73 3,8767 ,88105
X10 73 4,2329 ,80830
X11 73 3,5890 ,92550
X12 73 3,3014 1,11411
XXXX3 73 3,7500 ,70094
Valid N (listwise) 73

Descriptive Statistics

N Mean Std. Deviation
X13 73 3,0548 1,42293
X14 73 3,8356 ,92817
X15 73 3,2192 1,10863
X16 73 3,4247 1,09186
XXXX4 73 3,3836 ,82294
Valid N (listwise) 73

Descriptive Statistics

N Mean Std. Deviation
X17 73 3,8219 1,03202
X18 73 3,5753 1,06612
X19 73 3,2740 1,14577
X20 73 3,3562 1,01885
XXXX5 73 3,5068 ,81327
Valid N (listwise) 73

Descriptive Statistics

N Mean Std. Deviation

XXXX1 73 4,0308 ,56664
XXXX2 73 3,0240 ,98086
XXXX3 73 3,7500 ,70094
XXXX4 73 3,3836 ,82294
XXXX5 73 3,5068 ,81327
MMMM1 73 3,5390 ,61567
Valid N (listwise) 73
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Descriptive Statistics

N Mean Std. Deviation

R21 73 4,4247 ,70549
R22 73 4,3425 , 74943
R23 73 4,3288 ,66781
R24 73 3,6575 1,14527
R25 73 4,3562 ,69462
R26 73 4,3288 ,60219
R27 73 4,4247 ,62178
R28 73 4,0137 ,87390
R29 73 4,1096 ,69844
R30 73 3,9452 ,92632
R31 73 4,2740 ,62938
R32 73 4,2877 ,67658
R33 73 4,1507 ,70062
R34 73 4,3699 ,61253
R35 73 4,0822 ,66151
R36 73 4,4658 ,68884
R37 73 4,3151 ,68469
R38 73 4,5068 ,58031
R39 73 4,4521 ,52813
R40 73 4,4384 , 70684
MMMM2 73 4,2637 ,35612
Valid N (listwise) 73

76




Aalyll Ole B 5l il

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
MMMM1 ,096 73 ,092 ,972 73 ,101
MMMM2 ,098 73 ,077 ,960 73 ,020
a. Lilliefors Significance Correction
do¥ el B A1
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7862 ,735 721 ,35234
a. Predictors: (Constant), XXXX1
ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression ,317 1 ,317 32,553 ,000°

Residual 8,814 71 124

Total 9,131 72
a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXXX1

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 1,792 ,298 12,714 ,000

XXXX1 ,617 ,573 ,786 1,598 ,000

a. Dependent Variable: MMMM2
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A A ) Aep 31
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7982 ,510 ,5604 ,35690
a. Predictors: (Constant), XXXX2
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression ,088 1 ,088 33,688 ,001°
Residual 9,044 71 ,127
Total 9,131 72
a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXXX2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1,156 ,136 30,507 ,000
XXXX2 ,736 ,643 ,798 ,829 ,001

a. Dependent Variable: MMMM2

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7822 ,679 ,666 ,34410

a. Predictors: (Constant), XXXX3
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 724 1 724 36,119 ,000°
Residual 8,407 71 ,118
Total 9,131 72
a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXXX3
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,727 ,221 16,890 ,000
XXXX3 , 743 ,058 , 782 2,474 ,000

a. Dependent Variable: MMMM2

Model Summary

o ) ot ) o

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7972 ,339 ,325 ,35156
a. Predictors: (Constant), XXXX4
ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression ,356 1 ,356 32,880 ,004°

Residual 8,775 71 ,124

Total 9,131 72

a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXXX4
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Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 1,975 ,175 22,680 ,000
XXXX4 ,785 ,750 7197 1,697 ,004

a. Dependent Variable: MMMM2

Model Summary

duwsld-1 s 31 Gy A

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7312 317 ,303 ,35553
a. Predictors: (Constant), XXXX5
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 157 1 ,157 31,239 ,000P
Residual 8,975 71 ,126
Total 9,131 72
a. Dependent Variable: MMMM2
b. Predictors: (Constant), XXXX5
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,063 ,185 21,912 ,000
XXXX5 757 ,052 , 731 1,113 ,000

a. Dependent Variable: MMMM2
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square

Estimate

1 7172 ,647 ,634

,35008

a. Predictors: (Constant), MMMM1

A 1 B )

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,430 1 ,430 33,509 ,000°
Residual 8,701 71 ,123
Total 9,131 72
a. Dependent Variable: MMMM2
b. Predictors: (Constant), MMMM1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1,819 ,241 15,870 ,000
MMMM1 ,826 ,067 717 1,873 ,000

a. Dependent Variable: MMMM2
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