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Abstract

This study aims to highlight the impact of digital marketing
dimensions (attraction, communication, engagement, learning, retention)
on the service quality of Air Algérie. To achieve these objectives, a
questionnaire was distributed to a sample of 122 customers of the
organization. The collected data were processed using SPSS v22
software with appropriate statistical methods for data analysis and
drawing several conclusions. It was found that digital marketing serves
the organization by enhancing its service quality through focusing on all
five dimensions without exception. Furthermore, the dimensions of
digital marketing most valued by customers were identified, and the
impact of digital marketing on the service quality of the organization was
studied.

Keywords: digital marketing, quality of services, air transport,
customers.
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Excluded Variables?

Collinearity

Statistics

Model Beta In T Sig. Partial Correlation Tolerance
1 Yl sl .231P 2.366 .020 .212 .649
GG ; A4S L) .258° 2.456 .220 .559
eyl ¢ Llasy) 276 2.677 .008 .238 573
Ll ; aladl) .218P 2.125 191 .594
2 Yl il .196° 2.020 .046 .183 .634
GG ; A4S L) .142¢ 1.102 .101 .365
Lol alail) 112¢ .966 .089 453
3 Gl ;A4S LAl .090¢ .686 .063 .347
Luaald 7 alail) .097¢ .843 .078 451
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el Jl " R Rt bbbl dese Sl Sapr e 3 Gised) 1T Js dahall ds ol
(0.05) AYs (sgtan Lis aszdl
ol pldseisl (Shag il oppiiel) A G981 jles —1
Tad) pltsuinl oy i) g pazedd Aol ) 36T o Bl jlas) il Jaddl o
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Independent Samples Test (i)

Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of
Sig. (2- Mean Std. Error the Difference
F Sig. T df tailed) | Difference | Difference Lower Upper
el Equal variances | 2.701 -1.555- 120 .123| -.25379- .16319 -.57688- .06931
&l 3352 | assumed
deaal) Equal variances -1.412-| 50.320 .164| -.25379- 17973 -.61474- .10716
not assumed
Independent Samples Test4addd) aladiu) gia
&l 325 | Equal variances 1.965 -.451- 120 .653 -.06748- .14970 -.36387- .22891
aialldeosl) | assumed '
U | Equal variances -.442-| 99.987 .659| -.06748- .15259 -.37021- .23526
not assumed
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SPSS.22 slaxyl Mol mils e tlezsl cuadall slas] oa - el
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Gedd) B e il padl
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ANOVA _sall
BTN R BAPEEVEN |
Sum of Squares Df Mean Square F Sig.
Between Groups 6.582 2 3.201 5.338
Within Groups 73.366 119 .617
Total 79.949 121
ANOVA (rasaill (g giusal)
Between Groups 11.466 3 3.822 6.586
Within Groups 68.482 118 980
Total 79.949 121

SPSS.22 jlaxyI Lol s Jo Ialezsl il slas] oo ybaabl

o) sgadly anll pprnall 2l L) LS (21-2) Jgudt

Multiple Comparisons )
Dependent Variable: _siall alill 33 ga dexdl)

LSD
Mean Difference 95% Confidence Interval

(1) e (J) == (I-3) Std. Error Sig. Lower Bound Upper Bound

19-25 26-50 .48601" .15501 1791 .7929
S1 e 50 48776 .36209 .181 -.2292- 1.2047

26-50 19-25 -.48601-" .15501 -.7929- -.1791-
81 e 50 .00175 37354 996 -.7379- 7414

S50  19-25 -.48776- 36209 -1.2047- 2292
26-50 -.00175- .37354 .996 -.7414- 7379

Multiple Comparisons sasiaill (g giual)

s s .75000 47167 114 -.1840- 1.6840
alal p e .61813* .18814 .2456 .9907
U9 (S e 1.33333* .31869 .000 .7022 1.9644
sl .13187 44702 .769 -.7534- 1.0171
e -.61813-* .18814 -.9907- -.2456-
O (S e .71520* .28093 .1589 1.2715
sl -.58333- .51575 .260 -1.6047- .4380
e -1.33333-* .31869 -1.9644- -.7022-
alal alle  -71520-* .28093 .012 -1.2715- -.1589-

SPSS.2 slaxy) ol mils e tolazel crzdllall slas] a2 yibaald
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Reliability Statistics
Cronbach's
Alpha N of Items
944 34
JEREN
Cumulative
Frequency Percent Valid Percent Percent

Valid P 34 27.9 27.9 27.9
s 88 72.1 72.1 100.0
Total 122 100.0 100.0

s
Cumulative
Frequency Percent Valid Percent Percent

Valid 19-25 79 64.8 64.8 64.8
26-50 38 31.1 31.1 95.9
S8 (5 50 5 4.1 4.1 100.0
Total 122 100.0 100.0

(sl
Cumulative
Frequency Percent Valid Percent Percent

Valid St 5 3 25 2.5 25
gl 20 16.4 16.4 18.9
el 91 74.6 74.6 93.4
Lle @l ) 8 6.6 6.6 100.0
Total 122 100.0 100.0

daail) aladiu)
Cumulative
Frequency Percent Valid Percent Percent

Valid alla 51 41.8 41.8 41.8
e 71 58.2 58.2 100.0
Total 122 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
01, sl sal Alda 5 Al Eanll (e Lganbat 5 Leilana 122 3.9754 .75474
02. Jiae ulia sl (gl ) sShes 5 Jobs cililall Lagin . 122 4.0164 .82305
03. s oliiil eMeall o A dpals Sl LgiaDlay 4y )il | 122 3.9836 .83303
04, 855 3o s i e Laliga 122 3.8934 .85093
05. ) 5 dudle) 4las 122 3.8033 1.04161
01, foald Laodll Cowa allal) | 122 3.9672 .83254
02. c¥lai] 5 pile AlalSia g Lein c g laedee jladind ce Leilaad | 122 3.8934 .89818
03. gozn s dndin dnad ) duaadie iy eill Lgleads, 122 4.1721 .83014
04, Je)) Jiba ) 455 5iS) Coags Euast Cilasleall Jsa Leilead sl | 122 3.8279 .92435
05. Aulain) Al g ke lal Lag See JEIL o glhaall 122 3.8361 .93915
01. s Gaeadai Aelis Jagestl dlee o] 5l Ly i), 122 4.1639 .89406
02. o5 Claiia 5 cilyaiie S ye Gudaill 8 ) 122 3.8443 .94493
03. alasial zal jll Lacla) gondil ¢ Saadl e &S HLiiall b Lgabadsl 43y guatl), 122 3.8443 .93615
04, 22=5 clalll & )l sall (e (o e (5 3alaile) 122 4.2541 .84854
05. bl Sl 3 59 oo Gadaill 80 122 3.9262 1.02181
01, fa pad Uil Cila glaa g LagSlae | 122 4.2049 .89015
02. 5330 5.8 GLe¥) &Sl die 5 guii Leiladd Luad | 122 4.1066 .88893
03. s sine Suda 5 Guna ) palinly 122 3.9836 .89057
04, ai b ) deiall 5 jilaall | 122 3.9754 .98302
05. 2l zie clelilSa &, juind ¢ Danll, 122 3.7787 1.09478
01, ¢a) usall il ylall g Auibaatinl) ye < i) o yaill e cdliaii e dac, 122 3.8689 1.06756
02, ges il il slaall 5 (e JOA 353 ) Jadll 3 paball ¢Daall ol Lgiland 122 3.9016 .92182
03. dali] da dll 5 LY eIy (gl ) e Dlenl) (Audaill 4pusall) | 122 3.8607 .92990
04, pon 5 <l saa ol 938 Ao i ae L ¢ Dland) 8 S 4y s Lgilaad 33ad ), 122 3.8852 .87383
05. cilislas e eDand) yie uaill ), 122 3.9180 1.05697
01. <llici A se Air Algeriec! s s ga (g oJaill &l jugas dilaall jia Ll ), 122 3.6967 1.14912
02. Clel pa Y1 Lo 3 e ciladd (Jenndll Janll ol g ansii de jully 5 4dlaadl), 122 3.7459 1.06454
03, T san ST Algeriebmiil 3 Jyin ol 122 35820 1.09726
04. 2355 Air Algerie <l 2dley) Juai¥l s Aasl) 3 Gleadl) daaddl), 122 3.8115 1.04709
05. sy &5 sl #L5 ¥ olat) Ciloadl) dadiall (pangd J A 3all 122 3.7213 1.10792
06. ¢ssika sall agaal 5,080 Ao Jalxll pe it cililic ¢dand) (300 caardl of Casal) 8 VW | 122 3.6557 1.00223
i Ul |
07. Jenii dsse Air Algerieleid sz oo Al Jualall & edla ), 122 3.7213 1.08531
08. Jeati dus 50AIr Algeriedl ssume olaid gl s cilia o jiludl Leels iuly 122 3.7295 1.09874
09. Jliad duse Air Algerie stael alaiay) a 53U (553 claliay) dalall LS jlaay gudl | 122 3.9836 .97898
‘;? e 3yl |
Nl qudal) 122 3.9344 .63581
ILils + Saal 51) 122 3.9393 .63553
I« A jlal) 122 4.0066 .69707
gl Bilaiay) 122 4.0098 .74250
Laald ; alasl) 122 3.8869 .75405
Ltial) Jiiall (33 guall) B )1 122 3.9554 .57984
Lsiiladl alil) 3 g2 dasdl) 122 3.7386 .81285
\Valid N (listwise) 122

)35_”\.45\ @\J\ 53 g PORTA]

Nl sl Pearson Correlation 434"
Sig. (2-tailed) .000

N 122

Il 2 Jual i) Pearson Correlation 480"
Sig. (2-tailed) .000

N 122

Gl ;A< L) Pearson Correlation 463"
Sig. (2-tailed) .000

N 122

Ly Lalaiay) Pearson Correlation AT72"
Sig. (2-tailed) .000

N 122

el alacil) Pearson Correlation 435"
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Sig. (2-tailed) .000
N 122
asciall Jiial) (83 gl a8 ) Pearson Correlation .545™
Sig. (2-tailed) .000
N 122
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 23.785 1 23.785 50.821 .000°P
Residual 56.163 120 .468
Total 79.949 121

Coefficients?

Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 714 429 1.666 .098
Dwaall Jaieal) (g gudl) .765 .107 .545 7.129 .000
)
Histogram
Dependent Varizble: Lutling Gl Normal P-P Plot of Regression Standardized Residual
Hean = 2315 Dependent Variable: &l i3y il piial
bl St Dev. = 0996 10
N=122
08
15
s ]
g g
[ £
3
g _LE
. g
;.,. 04 j
i &
&,
5
02
! . 2 “ 0 | ) "ho 02 04 06 08 10
Observed Cum Prob

Regression Standardized Residual
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 18.387 1 18.387 35.842 .000°
Residual 61.561 120 .513
Total 79.949 121
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
Constant .654 447 1.461 147
<l .250 124 .196 2.020 .046
a. Dependent Variable:4eaall 3352 £l 5554l /b, Predictors : (constant) : «sll
ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 21.884 2 10.942 22.425 .000
Residual 58.065 119 .488
Total 79.949 121
Coefficients
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
Constant .654 447 1.461 147
Seal 51l .261 144 .204 1.818 .072
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ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 23.824 3 7.941 16.697 .000
Residual 56.124 118 476
Total 79.949 121
Coefficients
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
Constant .654 .447 1.461 .147
Llaiay) .268 113 244 2.370 .019
i) i
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence Interval of
Sig. (2- Mean Std. Error the Difference
F Sig. T df tailed) |Difference | Difference Lower Upper
Bas> Axll [Equal variances 2.701 .103 | -1.555- 120 123 -.25379- .16319| -.57688- .06931
assumed
Equal variances -1.412-|50.320 .164 -.25379- 17973 -.61474- .10716
not assumed
Aaddl) aladind sda e
pas> Equal variances 1 965 164 -.451- 120 .653| -.06748- .14970| -.36387- .22891
daasll assumed
Equal variances -.442-199.987 .659 -.06748- .15259 -.37021- .23526
not assumed
sadl s ANOVA
‘)...\5::\.«” c_ﬂﬂ\ IEETN da2all
Sum of Squares Df Mean Square F Sig.
Between Groups 6.582 2 3.291 5.338 .006
Within Groups 73.366 119 .617
Total 79.949 121
il (o giall LA ANOVA
Between Groups 11.466 3 3.822 6.586 .000
Within Groups 68.482 118 .580
Total 79.949 121
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Sadl

sl s Multiple Comparisons
Dependent Variable: _saiall sl 33 52 Zaxall

LSD
Mean Difference 95% Confidence Interval
(1) e (J) e (1-) Std. Error Sig. Lower Bound Upper Bound
19-25 26-50 .48601" 15501 .002 1791 7929
ST e 50 48776 .36209 181 -.2292- 1.2047
26-50 19-25 -.48601-" .15501 .002 -.7929- -.1791-
Sl = 50 .00175 37354 .996 -.7379- 7414
JSl 50 19-25 -.48776- .36209 .181 -1.2047- .2292
26-50 -.00175- .37354 .996 -.7414- 7379
aaladll s giwal) jiaMultiple Comparisons
s gl .75000 47167 114 -.1840- 1.6840
a2 ble 61813* .18814 .001 .2456 .9907
O30 S s 1.33333* .31869 .000 .7022 1.9644
alal plle 556 .13187 44702 .769 -.7534- 1.0171
R -.61813-* .18814 .001 -.9907- -.2456-
U siee 71520% .28093 .012 .1589 1.2715
U G sl -.58333- 51575 .260 -1.6047- .4380
gl -1.33333-* .31869 .000 -1.9644- -.7022-
Slal palle  -71520-* .28093 .012 -1.2715- -.1589-
Excluded Variables?
Collinearity Statistics
Model Beta In T Sig. Partial Correlation Tolerance
Yl sl .231b 2.366 .020 212 .649
Ll ; 48 jLall .258b 2.456 .220 .559
Ll - Laliiay) .276° 2.677 .008 .238 573
Ladls - oLl .218b 2.125 191 .594
Yol cadall .196¢ 2.020 .046 .183 .634
Ll ;48 jlall .142¢ 1.102 .101 .365
Loalss ; alail) .112¢ .966 .089 .453
Ll ; 48 Lall .090¢ .686 .063 .347
Ladls ;L) .097¢ .843 .078 451

88



Gadkall

) Ayl bgladl decsl 3 2S0Y) w35l (05) gl

augall sl e Jusaudl Cubdlgo Jusite it gols us e

Sypliadl gl Lo qlast)
AIR ALGERIE

Jlo Ul Jiswiawl &5

U0 GUlnil

isaodl /7 sl yis) I

89

https://airalgerie. dz/ar : .2l






)

8l
EE —
IV- 111 s
\% <
VI Py
i g 456
Vill Jolad) a3
x Wl JCaY) 2t
= SO 236
- EPREAY

Aok

3 Gumedld (Sl LY JHY) el
3 Gl paghe 1 Jg) L)

3 ) Gagpn 1 Yl

o3 Gyt 221 el 1 LG

o3 Gradl Slgsl - ) el

Ll e gipedl) Slgsl 1 Vs

oYt Jolsdl Jlog @ L0

bl pe st 1 WG

3 Gl (ailasy gl 1 Wl )
3 G| galas gyl 1 Y

3 Gl [atlas 1 LG

3 ) slal - ) Al

o3 Gl gy Lo 1 el L)
3 Grsed) Le Yl

3 Bl Cge 1 LG

NeREE N R N e S E RS L " R CL R GU R \)

_ = =
A~ LW LW O

91



o

15 Bl 535t (g bl LY 1l o)
15 Baddl 3352 psgide 1 oY) (bl
15 EORENE FYP WP
17 o) 5392 lgtas 1 LG
18 Bl B35 sl 1 ol Ll
21 el el Bgm (33550 Lalgal) 1 W) (Ll
21 daddk) B3 (3 550 Lalsall Yol
21 o) 535l 1 LG
22 Baddl 859 s 1l )l bl
23 Baddhl B35y cad ) Bgendl) O B 1 eald) Lol
23 Ll olul ) 1) ol
23 Ayl AL 25l olal, ) 1 JaY) Ul
24 Badd) 835y o3 gl Akl SLLl ) 1 Y
24 3 ol Adlad) Ll 1 Lt
25 o) 335 Adkadll L, ) 1 WG
26 A Y1 UL a2l L) ;g ()
26 Baddh) 3399 o)l gl dihal) Lyl 1 Y
26 o3 sl Akl Sl ;LG
27 Ledd) 3342 Al oLl ) WG
28 Ll wlally AU awldl @l eJw Clal
28 MY amgf Y
32 wladl gl 1 L6
33 il 2o
I
35 Aotf
36 ik bl bsbd) Gt o ale @i 1 S5V ol
36 a3 B bobd dwss Capadl 1 JoY (L)
36 Bl gl oo 3l 1 Y
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38
39
40
41
41
41
42
42
42
43
43
44
44
45
45
46
46
46
49
56
67
69
73
78
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