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Abstract:

title : The impact of digitization on the functioning of the tax directorate.

This study was launched with the objective of detecting the impact of digitization
on the functioning of the tax directorate —ouargla- and trying to highlight the
Importance and impact of digitization on job performance. Through this, we tried to
study the topic in theory and on the ground, where the theoretical study found that
digitization is an important project, It is the key to success for all the world's peoples
and this has had a profound impact on social life in general and institutions in
particular. s development ", explaining a demand to adapt to and adapt to these
changes in order to win the stakes of this era, refine skills, move capacities, develop
organizational competencies and increase effectiveness, thereby increasing the level
of performance, This objective is to be achieved and, in order to achieve these goals
and test the study's hypotheses, This is in tow chapters that included several
intellectual and methodological sources On the other hand, a number of steps have
been taken. approach, a methodology that adjusts the field side of our current study,
also relied on the descriptive curriculum of our study to fit it with this type of study.
and, with regard to data and information collection tools, both observations were
used, Interview, form, documents and records, according to the comprehensive
survey method, where the field study was conducted at tax directorate —ouargla. After
drawing a general conclusion that digitization has a significant and positive impact on
the functioning of the tax directorate —ouargla, we have reached the following results
- Information technology has contributed to increasing organizational efficiency
within the tax directorate —ouargla.

- Modern means of communication have contributed to increasing the
effectiveness of performance within the tax directorate —ouargla.

- By -embracing digital technology, improving processes, enhancing
communication, providing better services and increasing performance through
efficiency and effectiveness, the organization can achieve excellence and
success in this sector . Keywords: digitization, functionality, enterprise.
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Model Summary”

Mode R Adjusted R Std. Error of the
1 R Square  Square Estimate

1 386" 149 132 39761
a. Predictors: (Constant) Bad )l Jazud) il

b. Dependent Variable: RN RN PHEIPEET
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ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio [1.410 1 1.410 8.920 [.004°
n
Residual |8.063 51 158
Total 9.473 52
a. Dependent Variable: AN AN FUERPPER
b. Predictors: (Constant), Bl )l Lanud) il
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: Aligll ¢ 1891 gl psiall
1.0

Expected Cum Prob
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Histogram

Dependent Variable: .Akigll s 5 gl psiall

Mean = 3.05E-16
Stel. Dev. = 0.990
N=53

-2- -1- a 1 2

Regression Standardized Residual
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Coefficients”
Standardiz
ed
Unstandardized Coetticien
Coetticients ts
Std.
Model B Error Beta T Sig.
1 (Constanty [3.325 191 17.390{.000
il ] 165 .065 337 2.553 |.014
1203

a. Dependent Variable: b o151 sl pal
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Variables Entered/ Removed®

Variabl
es

Mod | Variables Remov
el Entered ed Method

1 el L il Stepwise

(Criteria:
Probability-of-
F-to-enter <=
.050,

Probability-of-

F-to-remove >-=

100y,

a. Dependent Variable: il o531 mll sl
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Model Summary”

Std. Error
Mod R Adjusted |of the
el R Square |R Square |Estimate

1 3867 149 132 39761

ol LG a. Predictors: (Constant),

ibsll Y el b Dependent Variable:

SPSS mls w2 e slazeVU 2l shas] e ezl
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ANOVA®
Sum  of] Mean
Model Squares  |df Square Sig.
1 R egressi 1.410 1 1.4100 8.920 .004°
on
R esidual 8.063 51 158
Total 9.473 52

a. Dependent Variable: il cls¥ sl paall

b. Predictors: (Constant <zl
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51 sl a 39 1ga JadNl > s -
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Stepwise
Stepwise 44 yhay Hlasi¥) bad CBlalea a8:22 Jsan
Coefficients”
Standardiz
ed
Unstandardized Coefticien
Coefticients ts
Std.
Model B Error Beta T Sig.
1 (Constant) 3.166 216 14.633  .000
el i 208 .069 386 2987 .004

a. Dependent Variable: il clsW st paall
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Independent Samples Test

Levene's
Test for

Equality of

Variances |t-test for Equality of Means
Std. 95% Confidence
Sig.  |Mean |Error [Interval  of  the
2- Differe |Differe |Difference
F Sig. |T |df |tailed)y |nce nce Lower Upper
3 |Equal 164 .687/.669 51| 506/ .07902 .11807] -.15802- .31606
ot variances
J5y |assumed
by |Equal 668 50.05 507, .07902 11822 -.15843-| 31647
variances 3
not
assumed
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< paniall e (il gall (il giall (3558 A pal (oY) cplall Jilaii24 Jsos
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ANOVA
bl o1V bl )
Sum of
Squares Df Mean Square |F Sig.
| Between .062) 3 021 108 955
Groups
Within Groups 9.410 49 192
Total 9.473 52
54| Between 675 3 225 1.253 301

Groups
Within Groups 8.798 49 180
Total 9.473 52

by Between .073 3 024 127 944
Groups
Within Groups 9.400 49 192
Total 9.473 52

sl Between 323 2 161 .882 420

s~ Groups
Within Groups 9.150 50 183
Total 9.473 52
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53 4% ) g il guall 4y e Ailane Al 5o cuda ol ooV Gaea 3 A0 1 50 Mol ila il

Reliability Statistics

gt sS ) 3l alaa

Cronbach's
Alpha N of Items
.947 41

89 ylapd 5 yaalS LA

One-Sample Kolmogorov-Smirnov Test
ada glle )Yl yuiall

A ) sl =

N 53 53
Normal Parameters®” Mean 2.8290 3.7917
Std. Deviation .87054 42681
Most Extreme Differences Absolute .092 .105
Positive .092 .069
Negative -.059- -.105-
Test Statistic .092 .105
Asymp. Sig. (2-tailed)® .200° .200°
Monte Carlo Sig. (2-tailed)® | Sig. .312 145
99% Confidence Interval Lower Bound .300 .136
Upper Bound .324 154

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000.

ol plikes Loty Lo Wi Lkl £ Y g Lt U s gkl LV L im g Lgai izt L] s, Ul itumins kS5 g0 ol Lo Y Liacy e

W el Ln 53
owiad)
Cumulative
Frequency Percent Valid Percent Percent

Valid S 28 52.8 52.8 52.8

5! 25 47.2 47.2 100.0

Total 53 100.0 100.0

szl
Cumulative
Frequency Percent Valid Percent Percent

Valid B8l 30 A 5 9.4 9.4 9.4




= 30 Ul 40 A 17 32.1 32.1 41.5

(= 40 el 50 4is 16 30.2 30.2 71.7

50 iSléis 15 28.3 28.3 100.0

Total 53 100.0 100.0

daa8y)
Cumulative
Frequency Percent Valid Percent Percent

Valid <l 5 <l i 7 13.2 13.2 13.2

o 5 GaBL) gis 10 Sl s 6 11.3 11.3 24.5

(e 10 alild) 20 A 23 43.4 43.4 67.9

20 sl 17 32.1 32.1 100.0

Total 53 100.0 100.0

Ak gl
Cumulative
Frequency Percent Valid Percent Percent

Valid ks 16 30.2 30.2 30.2

Sl paia 15 28.3 28.3 58.5

(A paia 15 28.3 28.3 86.8

SR et 7 13.2 13.2 100.0

Total 53 100.0 100.0

o) Al ghal)
Cumulative
Frequency Percent Valid Percent Percent

Valid Jilay 5 17 32.1 32.1 32.1

=l 30 56.6 56.6 88.7

a5 6 11.3 11.3 100.0

Total 53 100.0 100.0
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ol Al 5 Shenall

W s s 5
[ e
| [HPSRTIEN
Descriptive Statistics
N Mean Std. Deviation
YLtV gila slaalllin of gi€Eal a2 s asiivila gallil jlea y shailled jlaYDleni | 53 | 3.1321 1.14418
S sl lae Y aydan hiad )l sl 5) 5iSEIVLs auitiilh 5alld jlas i) jlearnliiilles jlaYSlet | 53 | 3.1887 1.17762
Leale paicealliy il leariia Hllaa slalainindlla) 3Y) yd siles jla¥ai [ 53 | 2,7925 1.14956
Ailiala g gulalls jealAilualls gedy pil UalSMidles Hla¥ai [ 53 | 2.7736 1.20322
s sallilaliia) gae MiladiaaliYlaiy) sila sealladaide o @Y jaides ¥ i [ 53 | 3.0755 1.17423
Ao Vsl el il uallildMlalalbahiinlles Hla¥ai [ 53 | 3.0189 1.27838
)il e Niudlamendy sulallilbiae pllalic YUles jla¥>lesi [ 53 | 3.0566 1.08158
5 shaied ulaibna julelelaniisl joalls lyaciad | 53 | 2.8302 1.13909
)l eiallgilins yiaildas) yalls ylbeni | 53 [ 2.7925 1.16617
algale)aliclissd e Sail jualls Hlaldianiiudilas ) [ 53 | 3.3585 1.03950
1Y LDl A ggun liaisi] pualls ylobiieriioalilos il | 53 [3.1132 1.18744
Laleloas il ililldis dany Jlidisl ualls ) sbiiesiindilns 1 | 53 [3.0000 1.14354
Jlexin VA sgas Jliaisl jualls jlaldieriinadlilns il [ 53 |2.9434 45637
Al nenanlgilinke 5 sulalls sealiadlSlanall i sules ¥t | 53 | 2.9057 1.25979
5 pais o ) s¥idian sulalls jealuaatles HaYDai| 53 | 2.6604 1.15930
Aleallilis e |3YUlee A8 ) gumradalls jeal s siles l0YSlani [ 53 | 2.8401 1.09888
Jlalati 53 gay 5udiingiliale s sudalls Sealiilia adaliles HaY¥Slesi | 53 | 2.9623 1.17608
Aallaallie yoo A31aall liciund n i siiles )a¥3eai | 53 | 2.7925 1.18254
Adllady ey Sialied] o3y giled Hla¥3eni | 53 | 2.6981 1.23389
aleall Jailge jull StV Lol il GRS As )Yt | 53 | 2.4340 1.23272
JSLialianilesy fulaiaV e puti) ulaSuiiles Hla¥Slesi | 53 | 2.3962 1.24560
clhaallilis gl gaiila sbaalla § 53 ol wiliSudules HlaYSlesi | 53 | 2.4528 1.16958
algalldling Jlaidlgial Aadlailadnles ,la¥leai | 53 | 2.6604 1.20804
Ao s 42l AansYlailalal e giles Y5 | 53 | 2.5283 1.28008
s iballapai slaall y shi 5 pSULY 5 pusaleatiles 6l | 53 | 3.3774 .98501
yalinlee slalles ;38 iShabeasulially yxililad pos [ 53 | 3.7736 .84675
La Jlailiie judl slaallile ) jalhuadilln gBaaad Hha jSililes il | 53 | 3.4717 .91155
Lee sh gainlealleUadYlainai e ol ealdSLialanilaind [ 53 | 3.5094 .84632
A glaal) juleallleddads dled) 3231 [ 53 [ 3.7736 .91234
Jarll_ shail IS 8 s Ldllaallinanilisllin sale i gl allsly | 53 | 3.0189 1.11787
eUaals sanaleallelaVae 330G leSlial [ 53 | 3.5660 .95090
JomdIilee yailiin il S 5 k1l 1| 53 [ 3.9434 .81842
483 geliSulecdulinlnanniy K| 53 [3.7736 .99308
aasalli LIS galMlaalllailaakind [ 53 | 3.7358 .90194




By e pullec | aiDilKllagalNai | 53 [4.0943 76621
Jaallil sraidelailllle) [ 53 [3.9811 .84331
s leallillliaid 84S jlnile il [ 53 | 3.9623 .85400
Lo lenllild Ll 5IYLLLAST | 53 | 3.9245 .78076
5 ceallael ) bl sleadl i i) il siadeillngllllel | 53 | 4.0189 .66479
33~ ol glldllee | Slailient A gailalodlallic a1l [ 53 | 4.0755 .67508
Janllile) jaliaiSaill sagiillailannd | 53 | 4.2830 63177
4 aaittbid): Y[ 53 [ 2.9969 1.05383
claad WG| 53 [3.0135 .79355
Lotz jgay) WG| 53 [2.8113 1.02221
clsdll b, |53 [2.4943 1.10704
T M) @il [ 53 | 2.8290 .87054
Jaadules a1 |53 [3.5330 .68296
selisl ggagall : WG| 53 [ 3.6151 67122
JalaDlelides ; BlG {53 [3.9434 65714
Jardldd B gall : il [ 53 [ 4.0755 51559
oAb glle )l jasal) | 53 [ 3.7917 42681
Valid N (listwise) | 53
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Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 iad,Iall jxiall? . Enter

a. Dependent Variable: i el il jaall

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .337° 113 .096 .40583
a. Predictors: (Constant), & yMéiuall il
b. Dependent Variable: i sllela¥lalil) yaial)
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.073 1 1.073 6.515 .014°

Residual 8.400 51 .165

Total 9.473 52

a. Dependent Variable: ik slle )2l il



b. Predictors: (Constant), 4ied Sl il

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.325 191 17.390 .000
A )Pl jriall .165 .065 .337 2.553 .014
a. Dependent Variable: ik sllel Yl il
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.5223 4.1382 3.7917 .14365 53
Residual -1.16084- 77816 .00000 40191 53
Std. Predicted Value -1.875- 2412 .000 1.000 53
Std. Residual -2.860- 1.917 .000 .990 53

a. Dependent Variable: (b slle ¥l il

Charts
Histogram
Dependent Variable: 4!l £ 151 Glall jaiiall
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Regression Standardized Residual

Mean = 3.05E-16
Std. Dev. = 0.990
M=53




Normal P-P Plot of Regression Standardized Residual

Dependent Variable: 4!l £ 151 Glall jaiiall

Expected Cum Prob

‘00 02 04

Observed Cum Prob

06 08

bl gl @5 55T il AlShe aa 8 Y )l s

Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 Ll Cilaaa ,al) . Stepwise (Criteria:
Probability-of-F-to-
enter <=.050,

Probability-of-F-to-

remove >=.100).

a. Dependent Variable: ik sllelsYla il yuidl)

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .386° .149 132 .39761

a. Predictors: (Constant), Wil ;&b yll
b. Dependent Variable: ik sllels¥le il jaidl

7 oiall lasiy)



ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 1.410 1 1.410 8.920 .004°
Residual 8.063 51 .158
Total 9.473 52

a. Dependent Variable: i slle)s¥lal yiall
b. Predictors: (Constant), Wi :<ilaa sl

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 3.166 .216 14.633 .000
Ll syl .208 .069 .386 2.987 .004

a. Dependent Variable: i sllelsYla il yidl)

Excluded Variables?

Collinearity
Statistics

Model Beta In t Sig. Partial Correlation Tolerance
1 Y 4 daltillidl) 154° .702 .486 .099 .349

G Zalalls eaY) -.088- -.504- 617 -.071- 548

Lol yr Sl -.048-° -.265- 792 -.038- 528
a. Dependent Variable: ik slle )2l il
b. Predictors in the Model: (Constant), Ll ;s yll

Residuals Statistics?
Minimum Maximum Mean Std. Deviation N

Predicted Value 3.4332 4.1447 3.7917 .16467 53
Residual -1.11108- 74281 .00000 .39377 53
Std. Predicted Value -2.177- 2.143 .000 1.000 53
Std. Residual -2.794- 1.868 .000 .990 53

a. Dependent Variable: i slle ¥l jaiall

Charts



Histogram
Dependent Variable: Al « 1 gl siiall

Mo = .2 S5E-14
9 Dae =0 9%0
Na53

i 2 1 ¢ \

Regression Standardized Residual

Normal P.P Plot of Regression Standardized Resioual
Dependent Variable: ke + A a1 jald
T

Observed Cum Prob

il slle laYlaglill jaiall

Pearson Correlation | .365
Sig. (2-tailed) | .007
N [ 53

il Yl

Pearson Correlation | .386
Sig. (2-tailed) | .004
N | 53

Sl sl (LG

Pearson Correlation | .211
Sig. (2-tailed) | .130
N |53

Aalalls heal): GG

SIS Pearson Correlation | .211
Sig. (2-tailed) | .083

N [ 53
i )l jaiall Pearson Correlation | .337

Sig. (2-tailed) | .014
N |53

el )Y 48 gaina



e il s Jlaad) bl n Ggp domgs ¥ ) 1 el 3 jLe] Y

Group Statistics

indl N Mean Std. Deviation Std. Error Mean
(sila sllelaYladall yuaiall S 28 3.8290 42463 .08025
Pt 25 3.7500 .43406 .08681
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence Interval of
Error the Difference
Sig. (2- Mean Differen
F Sig. t df tailed) | Difference ce Lower Upper
Ll sl | Equal 164 | .687| .669 51 .506 .07902 | .11807| -.15802- .31606
sl dllelaY | variances
assumed
Equal .668| 50.053 .507 .07902 | .11822| -.15843- .31647
variances not
assumed
Independent Samples Effect Sizes
95% Confidence Interval
Standardizer® Point Estimate Lower Upper
(sl el aYlalil) juaall Cohen's d 42910 .184 -.357- 724
Hedges' correction .43554 .181 -.352- .713
Glass's delta .43406 .182 -.362- 722

a. The denominator used in estimating the effect sizes.

Cohen's d uses the pooled standard deviation.

Hedges' correction uses the pooled standard deviation, plus a correction factor.

Glass's delta uses the sample standard deviation of the control group.

W allle (il asl) Gease Uil )Lt (One Way ANOVA) (53l Luldlle

ol e Jlasdl Sl G B3 drs Y el 3D LU

ANOVA

@:\L}S\c\dyl&gm\w\




Sum of Mean
Squares df Square F Sig.
Between |.062 3 .021 .108 .955
Groups
Within Groups |9.410 49 192
Total | 9.473 52
Jladl Ul o B9 g Y 5l B LU
ANOVA
i slle ALl il
Sum of Squares df Mean Square F Sig.

Between Groups .675 3 .225 1.253 .301

Within Groups 8.798 49 .180

Total 9.473 52

el Sllr) (B9 g Yaibssll @3le
ANOVA
i slle ALl il
Sum of Squares df Mean Square F Sig.

Between Groups .073 3 .024 127 .944

Within Groups 9.400 49 192

Total 9.473 52

Soinad) b Jledd) U] (g B9 drgd Y M\ S grmad b B Lual
ANOVA
il slle LYl ) juriall
Sum of Squares df Mean Square F Sig.

Between Groups .323 2 .161 .882 420

Within Groups 9.150 50 .183

Total 9.473 52
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