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ABSTRACT:

This study seeks to identify and erudit the role of the promotive mix as an
independent variable (advertising, personal selling, public relations, sales
promotion, direct marketing) in improving the health service as a dependent
variable in the medical surgical clinic ADA in Ouragla. In order to achieve the
objectives of the study and test the formulated hypothesis, a questionnaire was
administered to 68 patients of the sanatorium randomly, and 63 of them were
retrieved. The study is conducted through a descriptive analytical approach to
analyze the study data. A statistical program (SPSA) is used to test the study
hypothesis.

The study reached several results, the most notable are:
_managers should pay attention to the effectiveness of the promotive mix in
developing health services in private clinics.
_The importance of clarifying the role of promotive mix in improving the
services in the clinic and its contribution to attract more clients.
Keywords:

Promotive mix, advertising ,Personal selling, public relations, Sales
promotion, direct marketing, health service, direct marketing ,
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