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summary:

This study aims to know the relationship between organizational communication and job

performance in the Directorate of Public Works in Ouargla. We conducted our study on a
sample of employees working in the Directorate of Public Works in the state of Ouargla. To
achieve this goal, we adopted the descriptive analytical approach, and we also relied on a case
study in the applied aspect of this study. We distributed 70 questionnaires, and obtained 55
questionnaires suitable for study and analysis. After collecting information and processing it
using the SPSS program, we reached a set of results, the most important of which are: There
are no statistically significant differences in the job performance of employees of the Public
Works Directorate in Ouargla due to personal and functional variables (gender, age)
That is, the personal and job variables mentioned are not a factor in determining the job
performance of workers; There is a positive, positive relationship between formal
organizational communication and job performance from the point of view of employees in the
institution under study, unlike informal communication.

Keywords: performance, organizational communication, evaluation, informal
communication, Directorate of Public Works in Ouargla.
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Case Processing Summary

N %

Cases Valid 55 100,0
Excluded® 0O ,0

Total 55 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

716, 34
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Correlations
XXXX1 XXXX2 TTTTTL

XXXX1 Pearson Correlation 1 444" ,819"
Sig. (2-tailed) ,001 ,000
N 55 55 55
XXXX2 Pearson Correlation ,444™ 1 ,878™
Sig. (2-tailed) ,001 ,000
N 55 55 55
TTTTT1 Pearson Correlation ,819™ ,878" 1
Sig. (2-tailed) ,000 ,000
N 55 55 55

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
MMMM1 =~ MMMM2 =~ MMMM3  TTTTT2

MMMM1 Pearson Correlation 1 -,011 122 ,382"
Sig. (2-tailed) 934 373 ,004
N 55 55 55 55
MMMM2 Pearson Correlation -,011 1 -,086 ,268"
Sig. (2-tailed) ,934 533 ,048
N 55 55 55 55
MMMM3 Pearson Correlation ,122 -,086 1 ,897"
Sig. (2-tailed) ,373 533 ,000
N 55 55 55 55
TTTTT2 Pearson Correlation ,382™ ,268" ,897" 1
Sig. (2-tailed) ,004 ,048 ,000
N 55 55 55 55

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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gaiall
Cumulative
Frequency Percent Valid Percent Percent
Valid S 24 43,6 43,6 43,6
< 31 56,4 56,4 100,0
Total 55 100,0 100,0
Lelaipyl Al
Cumulative
Frequency Percent Valid Percent Percent

Valid <l 14 25,5 25,5 25,5

zsre 41 74,5 74,5 100,0

Total 55 100,0 100,0

Comad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 4, 30 420 o« 6 10,9 10,9 10,9

45 40 4w 31 e 27 49,1 49,1 60,0

4 50 M 41 0 15 27,3 27,3 87,3

450 e sS1 7 12,7 12,7 100,0
Total 55 100,0 100,0
el (s gianall
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 3 5,5 5,5 5,5
ssii 12 21,8 21,8 27,3
= 40 72,7 72,7 100,0

Total 55 100,0 100,0




W\_s Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl g 5 Galil 10 18,2 18,2 18,2
4,15 J 100~ 31 56,4 56,4 74,5
415 g Sl 14 255 25,5 100,0
Total 55 100,0 100,0
bisl_g sl
Cumulative
Frequency Percent Valid Percent Percent

Valid A ldindy 32 58,2 58,2 58,2

sk, 23 41,8 41,8 100,0

Total 55 100,0 100,0




Gl

Byl Be SULr| pladl oY1 s 1(05) @By gell

Descriptive Statistics

N Mean Std. Deviation
X1 55 2,4000 ,82999
X2 55 2,8182 ,51247
X3 55 2,3636 ,84686
X4 55 2,6364 ,70353
X5 55 2,7818 ,53371
X6 55 1,4000 ,59628
X7 55 2,2909 ,83161
X8 55 2,7636 ,54309
XXXX1 55 2,4318 ,30977

Valid N (listwise) 55

Descriptive Statistics

N Mean Std. Deviation
X9 55 2,8545 ,48756
X10 55 2,6182 ,715745
X11 55 2,3455 ,82143
X12 55 2,3818 ,82756
X13 55 2,0727 , 716629
X14 55 2,4909 , 74219
X15 55 2,4182 , 76233
XXXX2 55 2,4545 ,37099

Valid N (listwise) 55
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Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.

Total ,109 55 ,157 ,958 55 ,055

a. Lilliefors Significance Correction

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

TTTTT1 55 2,4432 ,28972 ,03907

One-Sample Test

Test Value =2
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

TTTTT1 11,345 54 ,000 ,44318 ,3649 ,5215
One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean

TTTTT2 55 2,4406 ,27341 ,03687

One-Sample Test
Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper

TTTTT2 11,951 54 ,000 ,44060 ,3667 ,5145

Correlations
XXXX1 TTTTT2

XXXX1 Pearson Correlation 1 425™
Sig. (2-tailed) ,001

N 55 55

TTTTT2 Pearson Correlation ,425™ 1

Sig. (2-tailed) ,001
N 55 55

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations
XXXX2 TTTTT2
XXXX2 Pearson Correlation 1 ,128
Sig. (2-tailed) ,351
N 55 55
TTTTT2 Pearson Correlation ,128 1
Sig. (2-tailed) ,351
N 55 55
Group Statistics
o) N Mean Std. Deviation  Std. Error Mean
TTTTT2 S 24 2,4674 ,35287 ,07203
ol 31 2,4199 ,19514 ,03505
Independent Samples Test
drtvohs wiegt for Eausiy of Means
F /] 1 1" ) | )Neren Dufrs V&t
NFTETR.) - SUE reses " o - - e o o e G
—M.:IJII:"“ not 563 3375 557 0475y 08010 11533 21034
Group Statistics
doelaiay) AW N Mean Std. Deviation  Std. Error Mean
TTTTT2 <l 14 2,3828 , 17997 ,04810
csre 41 2,4603 ,29804 ,04655
Independent Samples Test
i b .,J"  Intery -
M ; Difference
TITIT2 ;Mu'lnf:v ances 153 7 914 53 65 07743 084 24749 00254
E,:::l"-:v:un:u not 15T 37936 1 774 08693 - 21298 05603
Group Statistics
sl & sl N Mean Std. Deviation = Std. Error Mean
TTTTT2 & )bfAeah, 32 2,3977 21121 ,03734
igdak, 23 2,5003 ,33796 ,07047



Independent Samples Test

une's Test for Equality of

aria b b foe Equatity of Means
LERRRD ::_J:rl":vl:ws 008 928 1,386 53 172 - 10269 of 1] 135 45G€
i::‘.|._l.l1;.“|;":. 8 nat 1,288 ELRRE ) 207 10269 orars 20473 05935
ANOVA
TTTTT2
Sum of Squares df Mean Square F Sig.
Between Groups ,028 3 ,009 ,118 ,949
Within Groups 4,009 51 ,079
Total 4,037 54
ANOVA
TTTTT2
Sum of Squares df Mean Square F Sig.
Between Groups ,160 2 ,080 1,076 ,348
Within Groups 3,876 52 ,075
Total 4,037 54
ANOVA
TTTTT2
Sum of Squares df Mean Square F Sig.
Between Groups ,261 2 ,130 1,795 ,176
Within Groups 3,776 52 ,073

Total 4,037 54
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