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Abstract:

Title: The Role of Internal Communication in Public Administration: A
Field Study on the Directorate of Health in M'Ghair Province. This study focused
on the communication process within public administrations, a field study on the
Directorate of Health for M'Ghair Province. The study aimed to identify the
communication process within, as well as to show the positive and negative
aspects of the concept of internal communication according to the perceptions of
workers, in addition to shedding light on the role played by management in
promoting the values and dimensions of communication in the eyes of workers.

The study started from a main question, which is:

What is the role of the communication process within public administrations, the
Directorate of Health for M'Ghair Province?

The study used the descriptive survey method and relied on the questionnaire tool,
and relied on the non-probability sample, and the sample (50) was formed.

The study reached a number of results:

We observe that the oral means of communication within the Directorate of
Health for M'Ghair Province were meetings, and this is due to the fact that the
institution has an effective, fast and well-understood way between them. We
conclude that the means of written communication within the Directorate of
Health institution in M'Ghair Province are reports, as it is the first and main means
of communication for the ease of obtaining and transferring information from one
party to another in a clear, simple and understandable way for employees.

We conclude that the use of the Internet within the health institution in
M'Ghair Province is great, as the Internet has become very important in the
communication process due to the ease of movement and flow of information in
it and its circulation in a good and effective way. Thus, the Internet has a positive
Impact on the effectiveness of internal communication within the institution.

Keywords:  Directorate of Health / Communication process / Public
administrations.
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