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Abstract

This Study amis to Clarity the Quality of complementary services on internal Customer
satisfaction of the National Well Services Corporation, Hassi Massoud, and to determine the

effect of each dimension of Quality on internal Customer satisfaction. A simple random sampling
method was used, and in order to achieve the objectives of this study, a questionnaire was
distributed to a sample of From an individual, the study data was analyzed using the descriptive
analytical method, using accurate statistics methods and the Likert three-way method. The SPSS
program was used to process and analyze the data. The results concluded that there was a
statistically significant relationship between the quality of complementary services on the internal
customer satisfaction of the National Institution. Wells services in Hassi Messaoud. By studying
the results of the five dimensions (tangible reliability, responsiveness, empathy, and safety), we
conclude from the results that the relationship between the internal Zayani and the

complementary service is a direct relationship.

Key words: Quality of service. Supplementary services. Flower services. Internal customer

satisfaction.
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Reliability Statistics

:Oldg B!yl

Cronbach's
Alpha N of Items
.899 26
sl Sl
e
oadadl
Cumulative
Frequency Percent| Valid Percent Percent
Valid B 46 67.6 76.7 76.7
il 14 20.6 23.3 100.0
Total 60 88.2 100.0
Missing  System 8 11.8
Total 68 100.0
PRIN]
Cumulative
Frequency Percent Valid Percent Percent
Valid &S 33 48.5 55.0 55.0
el 27 39.7 45.0 100.0
Total 60 88.2 100.0
Missing  System 8 11.8
Total 68 100.0
& Suall
Cumulative
Frequency Percent Valid Percent Percent
Valid e 5 7.4 8.3 8.3
PETIEN 36 52.9 60.0 68.3
0SS g 19 27.9 31.7 100.0
Total 60 88.2 100.0
Missing System 8 11.8
Total 68 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
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Valid 20-30 10 14.7 16.7 16.7
31-45 31 45.6 51.7 68.3
46-60 19 27.9 31.7 100.0
Total 60 88.2 100.0
Missing ~ System 8 11.8
Total 68 100.0
ol
Cumulative
Frequency Percent| Valid Percent Percent
Valid Uaig*4 46 67.6 76.7 76.7
2aip*4 14 20.6 23.3 100.0
Total 60 88.2 100.0
Missing  System 8 11.8
Total 68 100.0
b _yadd)
Cumulative
Frequency Percent Valid Percent Percent
Valid Jil (e 5 il sine 8 11.8 13.3 13.3
5 G 10 & s 15 22.1 25.0 38.3
S e 10 &) s 37 54.4 61.7 100.0
Total 60 88.2 100.0
Missing System 8 11.8
Total 68 100.0
1Skt 31,21y Sl gis
Statistics
Al A2 A3 A4
N Valid 60 60 60 60
Missing 8 8 8 8
Mean 2.45 2.72 1.95 2.52
Std. Deviation .832 .640 .790 725
Statistics
C1 Cc2 C3 C4
N Valid 60 60 60 60
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Missing 8 8 8 8
Mean 2.25 2.13 2.80 2.45
Std. Deviation .836 .833 .546 .852
el day
Statistics
D1 D2 D3 D4
N Valid 60 60 60 60
Missing 8 8 8 8
Mean 2.52 2.37 1.80 2.30
Std. Deviation 770 .758 732 .809
s ablad! day
Statistics
H1 H2 H3 H4
N Valid 60 60 60 60
Missing 8 8 8 8
Mean 2.13 2.18 2.38 2.15
Std. Deviation .769 770 .783 732
OLYI Ay
Statistics
L1 L2 L3 L4
N Valid 60 60 60 60
Missing 8 8 8 8
Mean 2.57 2.45 2.13 2.37
Std. Deviation .789 723 791 .823
:(J}g}“ Lo,
Statistics
Y1 Y2 Y3 Y4 Y5 Y6
N Valid 60 60 60 60 60 60
Missing 8 8 8 8 8 8
Mean 2.50 2.2333 2.6667 2.9000 2.9000 2.8000
Std. Deviation .813 .87074 .68064 .35415 .30253 54617
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Correlations

X Y

Pearson Correlation 1 .651"

Sig. (2-tailed) 000

N 60 60

Pearson Correlation .651" 1
Sig. (2-tailed) 000

N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

1091 Loy aaldl sl sl Be

Correlations

Y A C D H L

Pearson Correlation 1 .600" 489" 374" .332" 499"

Sig. (2-tailed) .000 .000 .003 .010 .000

N 60 60 60 60 60 60

Pearson Correlation .600" 1 44T AT727 428" .153

Sig. (2-tailed) .000 .000 .000 .001 .243

N 60 60 60 60 60 60

Pearson Correlation .489™ AAT 1 .306" .242 .318"

Sig. (2-tailed) .000 .000 .018 .062 .013

N 60 60 60 60 60 60

Pearson Correlation 374" A727 .306" 1 467" .375"

Sig. (2-tailed) .003 .000 .018 .000 .003

N 60 60 60 60 60 60

Pearson Correlation .332™ 428" 242 467" 1 3777

Sig. (2-tailed) .010 .001 .062 .000 .003

N 60 60 60 60 60 60

Pearson Correlation .499™ .153 .318" 375" 3777 1
Sig. (2-tailed) .000 243 .013 .003 .003

N 60 60 60 60 60 60

*%

Model Summary

. Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Adjusted R | Std. Error of the
Model R R Square Square Estimate
1 .6512 423 413 .35333
a. Predictors: (Constant), X
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 5.315 1 5.315 42.572 .000°
Residual 7.241 58 125
Total 12.556 59
a. Dependent Variable: Y
b. Predictors: (Constant), X
R? Linear = 0423
3.004 Qo Qo Q0QO0OQ O Q0CQO QO
Q 00 O Q
0 o o0
2.50 Le] O
Q
> 2007 o o] o o
]
Q 0
1.50 el
o]
1.005
T T T I |
1.00 1.50 2.00 250 3.00
X
Coefficients
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 962 265 3.627 .001
X 731 112 .651 6.525 .000

62

a. Dependent Variable: Y
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 L, A, C, H, D° Enter
a. Dependent Variable: Y
b. All requested variables entered.
Model Summary
Adjusted R | Std. Error of the
Model R R Square Square Estimate
1 7432 .552 511 32271
a. Predictors: (Constant), L, A, C, H, D
b. Dependent Variable: Y
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 6.932 5 1.386 13.312 .000°
Residual 5.624 54 104
Total 12.556 59
a. Dependent Variable: Y
b. Predictors: (Constant), L, A, C, H, D
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 765 251 3.045 .004
A .420 .095 512 4.400 .000
C .139 .094 157 1.482 144
D -.032- .090 -.041- -.357- 722
H -.043- .079 -.060- -.544- .589
L .304 .079 .408 3.867 .000
:O@j}ﬁ\ dwlys
3w T-TEST:
Sig T F grEey
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e SN

0.706 0.438 0.144 !
sl -
ANOVA
Y
Sum of Squares Df Mean Square F Sig.
Between Groups .007 1 .007 .035 .853
Within Groups 12.548 58 216
Total 12.556 59
: 5“1» 5 (S gomn)
ANOVA
Y
Sum of Squares Df Mean Square F Sig.
Between Groups .906 2 .453 2.216 .118
Within Groups 11.650 57 204
Total 12.556 59
ANOVA
Y
Sum of Squares df Mean Square F Sig.
Between Groups .383 2 192 .898 413
Within Groups 12.172 57 214
Total 12.556 59
ZJ-MJ\ (a\.k.a
ANOVA
Y
Sum of Squares df Mean Square F Sig.
Between Groups .582 1 .582 2.821 .098
Within Groups 11.973 58 206
Total 12.556 59
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ANOVA
Y
Sum of Squares df Mean Square F Sig.
Between Groups .508 2 .254 1.203 .308
Within Groups 12.047 57 211
Total 12.556 59
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