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Summary:

This study aims to know the impact of organizational communication on
achieving organizational loyalty. The study was conducted on a sample of
employees of the Algerian institution, which is represented by the National
Office of Disinfection ONA Touggourt, where we relied on the descriptive
approach and the questionnaire was used as a tool to collect data and
information. The study was applied to a random sample. It consisted of 30
employees in the organization, and the data obtained was analyzed using
the SPSS program. The study reached a number of results, the most
important of which are: Communication is an absolute necessity for
interaction within the organization, and organizational loyalty is a goal that
all organizations aspire to achieve because of its positive results that serve
the organization and employees.

Keywords:  organizational loyalty, organizational communication,
communication, ONA Touggourt.
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Case ProcessingSummary

N %
Cases Valid 30  100,0
Exclude 0 ,0
4
Total 30  100,0

a. Listwise deletion based on all

variables in the procedure.

ReliabilityStatistics
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Cronbach's N of
Alpha [tems

725 12

)

ReliabilityStatistics
Cronbach's N of
Alpha [tems

792 10

)

ReliabilityStatistics
Cronbach's N of
Alpha [tems

793 22

)

Ol @?’\.\J\ Bl e @‘\A‘J (2) pj) . |

Correlations
XXX1 XXX2

XXX3 TTTT1

XXX Pearson
1 Correlation

Sig. (2-tailed)

N
XXX Pearson
2 Correlation

Sig. (2-tailed)

N
XXX Pearson
3 Correlation

Sig. (2-tailed)

1

30
287

124
30
264

)

)

159

52

287

)

124
30
1

)

30
517"

)

003

)

)

)

264

159
30

ke

517

)

003
30
1

587"

)

001
30

ek

839

)

)

000
30

*%

823

)

)

000
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N 30 30 30 30
TTT Pearson 587 839" 823" 1
T1 Correlation

Sig. (2-tailed) 001,000 000

N 30 30 30 30

**. Correlation is significant at the 0.01 level (2-tailed).

Correlations
MMM MMM MMM

M1l M12  MI13 TTTT2
MMM  Pearson 1 4527 6217 810"
M11 Correlation

Sig. (2-tailed) ,012 000,000

N 30 30 30 30
MMM  Pearson 452 1 5100 854"
M12 Correlation

Sig. (2-tailed) 012 004 000

N 30 30 30 30
MMM  Pearson 6217 510" 1 ,800°
M13 Correlation

Sig. (2-tailed) ,000 ,004 ,000

N 30 30 30 30
TTTT2 Pearson 8107 854" 800" 1

Correlation

Sig. (2-tailed) ,000 ,000 ,000

N 30 30 30 30

*. Correlation i1s significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
TTTT TOTA
TTTT1 2 L
TTT Pearson 1 632" 887"
T1 Correlation
Sig. (2-tailed) 000,000
N 30 30 30
TTT Pearson 632" 1 919"
T2 Correlation
Sig. (2-tailed) ,000 ,000
N 30 30 30
TOT Pearson 8877 919" 1
AL Correlation
Sig. (2-tailed) 000,000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-

tailed).

Lyl s g8 il :3) @3y gkl

ored!
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid .30 .. 3 10,0 10,0 10,0
o B8 ) 30 22 73,3 73,3 83,3
.50
B Lad 2w D0 5 16,7 16,7 100,0
Total 30 100,0 100,0
sz:....d\.gg,la.d\
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Frequenc Valid Cumulative
y Percent  Percent Percent
Valid 46 16,7 16,7 16,7
bt 4 13,3 13,3 30,0
ld 12 40,0 40,0 70,0
Fosle 9 30,0 30,0 100,0
Total 30 100,0 100,0
(S gl o g1
Frequenc Valid  Cumulative
y Percent  Percent Percent
Valid i, 1 3,3 3,3 3,3
5l g5us 3 10,0 10,0 13,3
il s 26 86,7 86,7 100,0
Total 30 100,0 100,0
L3V
Frequenc Valid  Cumulative
y Percent  Percent Percent
Valid wign 5 o0 Jif 4 13,3 13,3 13,3
oo LD e 16 53,3 53,3 66,7
.15
b Lad i 15 10 33,3 33,3 100,0
Total 30 100,0 100,0

Loyl dee DLy aladl sl wils 1(5) @By ekl

Descriptive Statistics

N Mean

Std.

Deviation

55



X1 30 2,9333 ,25371
X2 30 1,9333 ,69149
X3 30 2,8667 ,34575
X4 30 2,4000 ,85501
XXX1 30 25333 ,26856
Valid N 30

distwise)

Descriptive Statistics
Std.
N Mean  Deviation

X5 30 2,5667 , 77385
X6 30 2,5333 ,68145
X7 30 2,5667 ,67891
X8 30 2,3000 ,65126
XXX2 30 2,4917 ,42286
Valid N 30

distwise)

Descriptive Statistics
Std.
N Mean  Deviation

X9 30 2,3000 , 74971
X10 30 2,4333 ,81720
X11 30 2,9333 ,25371
X12 30 27333 ,52083
XXX3 30 2,6000 ,40790
Valid N 30

distwise)
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Descriptive Statistics

Std.
N Mean  Deviation
X13 30 24667 ,73030
X14 30 2,2000 , 71438
X15 30 2,5000 ,73108
X16 30 3,0000 ,00000
MMMMI11 30 2,5417 ,38887
Valid N 30
distwise)
Descriptive Statistics
Std.
N Mean  Deviation
X17 30 23667 ,85029
X18 30 2,0333 ,85029
X19 30 27667 ,50401
MMMM12 30 2,3889 ,52583
Valid N 30
distwise)
Descriptive Statistics
Std.
N Mean  Deviation
X20 30 23667 ,71840
X21 30 1,6667 ,54667
X22 30 3,0000 ,00000
MMMM13 30 23444 ,28343
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Valid N 30

distwise)

Lyl Sl p et il 2 (6) By ekl

Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk

Statistic df Sig.  Statistic  Df Sig.

TTT ,192 30 ,106 ,910 30 115
T1
TTT , 147 30 ,198 ,918 30 124
T2
TOT ,158 30 ,155 ,889 30 ,125
AL
a. LillieforsSignificance Correction
One-SampleStatistics
Std. Std.

N Mean  Deviation ErrorMean

TTT 30 25417 ,28260 ,05159

T1

One-Sample Test
Test Value = 2
Sig. 2-  MeanDiffer 95% Confidence Interval
T df tailed) ence of the Difterence
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Lower Upper
TTT 10,498 29 ,000 ,54167 ,4361 ,6472
T1
L) & Al
One-SampleStatistics
Std. Std.
N Mean Deviation ErrorMean
TTT 30 2,4250 ,33030 ,06030
T2
One-Sample Test
Test Value = 2
95% Confidence Interval
Sig. 2-  MeanDifter of the Difterence
T df tailed) ence Lower Upper
TTT 7,048 29 ,000 ,42500 ,3017 ,5483
T2
) 4o A1
Correlations
TTTT1 TTTT2
TTT Pearson 1 732"
T1 Correlation
Sig. (2-tailed) ,000
N 30 30
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TTT Pearson 732" 1
T2 Correlation
Sig. (2-tailed) ,000

N 30 30

**_Correlation is significant at the 0.01

level (2-tailedy.

" iop L) wils (7)) @3y Goukell

Model Summary

Std. Error
Mode R Adjusted R of the
1 R Square Square Estimate
1 ,646" 417 ,349 ,26641

)

a. Predictors: (Constant), XXX3, XXX1, XXX2

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 1,319 3 440 36,193 003"
n
R esidual 1,845 26 ,071
Total 3,164 29

a. Dependent Variable: TTTT2
b. Predictors: (Constanty, XXX3, XXX1, XXX2

Coefficients®
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) )

Standardize
Unstandardized d CollinearityStatistic
Coefficients Coefticients s
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constant ,736 516 1,426 ,000
)
XXX1 ,833 ,194 ,782 ,519 ,000 ,899 1,112
XXX2 ,765 ,139 806 1,717 ,000 , 708 1,413
XXX3 742 143 899 2,255 ,033 , 718 1,393

a. Dependent Variable: TTTT2

Model Summary

Std. Error
Mode R Adjusted R of the
1 R Square Square Estimate
1 ,575° ,276 ,243 ,32320
a. Predictors: (Constanty, XXX1
Std. Error
Mode R Adjusted R of the
1 R Square Square Estimate
1 ,535° ,387 ,361 ,28390
a. Predictors: (Constanty, XXX2
Model Summary
Std. Error
Mode R Adjusted R of the
1 R Square Square Estimate
1 ,578° ,535 511 27422

a. Predictors: (Constant), XXX3
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