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Abstract:

This study aimed to know the role of interactive marketing in
enhancing customer confidence in Algeria Telecom - Ain Salah - by
showing the relationship between the independent variable expressed
by interactive marketing, which was measured based on dimensions
represented in (commitment, communication, service quality,
complaint handling, interaction). And the dependent variable
expressed by customer confidence in service institutions, specifically
Algeria Telecom, as these institutions face very strong competition in
addition to rapid changes in the field of technology, so they must
maintain their customers and gain their trust. The research problem
was formulated with several sub-questions, including: How does
interactive marketing affect enhancing customer confidence? The
questionnaire form was distributed electronically to a sample of
customers of Algeria Telecom in Ain Salah (102) forms, and
hypotheses were chosen for the correlation and influence relationships
between the research variables using several statistical methods based



on the SPSS program) ). The following results were reached, the most
important of which are:

_There is a significant and positive correlation between interactive
marketing and customer confidence at the level of (0.05), which
indicates that the more Algeria Telecom uses interactive marketing,
the more it enhances its method of trusting its customers.

Keywords: Interactive marketing, customer confidence. Algeria
Telecom.
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Cilagaall st Lgghany Al cilagail) | 102 3.2157 1.07747
Gz Lo ol 30V o
A8 ol ) Slapal) Gt a1 102 3.4020 1.12804

Glaaalls s 8 JBA e L

A)lai A8dle




wilase e lalad vie YL ) | 102 3.4412 1.12200
5l Ll
O s Ll G 485 Gllia o)) 2] | 102 3.1961 1.19437

Leoty 3l cilaiall Y 5 ol 3y S

valid N (listwise) | 102

Descriptive Statistics

N Mean Std. Deviation
oV el L) f e e | 102 3.6176 1.01517
o8 sall Al L)) bl dles
1588 i sal) eloat) dupe Josi | 102 3.6569 .92806
G Al Al el g (i dal (e
Ausspall adga ye
Qe Canmt el el cileas § 102 3.5784 .97935
i sall miiai e 355 (LN
s A sl 5 b5 ) Sk o | 102 3.0098 1.18150
i) H3) e g UM dusn 3all
Valid N (listwise) | 102
Descriptive Statistics
N Mean Std. Deviation
258y ) 102 3.2804 73134
Jelal) § 102 3.3137 .79189
sy s ey | 102 3.2696 .84409
ssall Asllas | 102 3.2181 .85355
il 5352 ] 102 3.3902 .82216
dsally A8 ] 102 3.3389 .85594
3l 4al § 102 3.1928 .92447
Glapall gaie A8 | 102 3.3294 .84976
s SN b sl A8 ] 102 3.4657 .76837
Valid N (listwise) | 102

Variables Entered/Removed?




Variables Variables
Model Entered Removed Method
1 Al sy Enter
ol Y
YA eyl
REX SR EN E)
b Je L&)
idlla. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1] .8522 726 711 40569
oyl 4als cylayl b Y Aeasll 33 ssa. Predictors: (Constant),
delall g al) dallae

ANOVA?
Model | Sum of Squares df Mean Square Sig.
1 Regression | 41.766 5 8.353 50.755 .000°
Residual | 15.800 96 .165
Total | 57.566 101
4&@lla. Dependent Variable:
Jeldll o Sall dallaa olasy) 4l oylasy) o) 3lY) deaddl 325ab, Predictors: (Constant),
Jlaady d dgal Cilalea & (|
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) § .338 .201 1.679 .096
ol Ay ) .178 .081 172 2.208 .030
Jeladll f .149 .090 157 1.657 .101




Gadkdl

olady) Al claiyl ) 107 .077 .120 1.395 .166
s8all asllas | -.040 .074 -.045 -.533 .595
dedl) 235 ].499 .082 .543 6.056 .000
idlla. Dependent Variable:
Jasaal) gkﬂ\ )N 8 g il
ANOVA
agi])
Sum of Squares df Mean Square F Sig.
Between Groups | .234 1 234 409 .524
Within Groups | 57.332 100 573
Total | 57.566 101
ANOVA
4a))
Sum of Squares df Mean Square F Sig.
Between Groups .769 3 .256 442 723
Within Groups 56.797 98 .580
Total 57.566 101
ANOVA
aai])
Sum of Squares df Mean Square F Sig.
Between Groups | 1.643 2 .821 1.454 .239
Within Groups ] 55.923 99 .565
Total | 57.566 101
ANOVA
aai])
Sum of Squares df Mean Square F Sig.




Between Groups | 2.668 2 1.334 2.406 .095
Within Groups | 54.898 99 .555
Total | 57.566 101
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