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Abstract:

This study aimed to explore the impact of electronic training on the performance of
intellectual capital at the Algerian Telecommunications Company. This was achieved by
identifying electronic training methods and their effectiveness on intellectual capital
performance. Considering the importance of the topic, the descriptive approach was
used, and various tools were employed to gather the necessary data. The study was
conducted in the Wilaya of Ouargla, targeting a sample of 50 employees from the
Algerian Telecommunications Company. The data were analyzed using the Statistical
Package for the Social Sciences (SPSS) version 26. The findings indicated that electronic
training in the Algerian Telecommunications Company is accepted and contributes to
an elevated level of intellectual capital performance. The study also demonstrated that
the dimensions of electronic training significantly impact the performance of
intellectual capital, with 8 1% of the study's results showing that variations in

intellectual capital performance are attributed to variations in electronic training.

Keywords: - Performance - Intellectual Capital - Algerian Telecommunications -

Electronic Training
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gliaS Wyl (1) 3y gl

Case Processing Summary

N %
Cases Valid 45 100,0
Excluded?® 0 ,0
Total 45 100,0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's
Alpha N of Items
,958 42
Bulyldl & aygd gt oy SIS 1(2) o3y 3l
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid S3 30 66,7 66,7 66,7
il 15 33,3 33,3 100,0
Total 45 100,0 100,0
alaill (5 glesal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 2 4,4 4,4 4,4
g5 11 24,4 24,4 28,9
EESEN 32 71,1 71,1 100,0
Total 45 100,0 100,0
Akl
Cumulative
Frequency Percent Valid Percent Percent
Valid — Ssigse 8 17,8 17,8 17,8
2T 5o 14 31,1 31,1 48,9
B 23 51,1 51,1 100,0
Total 45 100,0 100,0
Al ) 5 i)
Cumulative
Frequency Percent Valid Percent Percent
Valid i 5 e JB 5 11,1 11,1 11,1
5 &5 10 S 9 20,0 20,0 31,1
11 416 J 13 28,9 28,9 60,0
L 16 o S 18 40,0 40,0 100,0
Total 45 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
Ale a8 A 500 Apalat Ay Al e Asin 5l Jead 45 2,82 ,535
Croiall Llital) cilalia¥) 5 e A gal) Jand 45 2,80 ,548
SV g pat) e U1 el ja ) 5 Al i) Slulpd) aua s e A sall Joss 45 2,96 ,298
RSV il Aualal) Ay il ) sall (5 sine Sagad e Aussall Jans 45 2,78 ,560
)l ) a5 sina pa iy Loy A 5 iKY Ay )35 geal o dlag) (Ao A all Jans 45 2,98 ,149
A 45 2,8667 ,35162
Valid N (listwise) 45
Descriptive Statistics
N Mean Std. Deviation
(el I oyl G Loy Lelland dap 535 gral g2 2o e dsns 3all Jans 45 2,91 417
Al ) e (5 sine pe sy Ly A5 IS Ay )5 gral sl e sl s 45 2,98 ,149
Apallall yulaall 5 4l lblatall aa ol 4 5 yiSI) A )35 geal s paanall o Ao gall Jond 45 2,98 ,149
83l Tl g1 A e e g3 lld (& o il Ay Ry o sall arenal e A sal) Jead 45 3,00 ,000
B 45 2,9667 , 11432
Valid N (listwise) 45
Descriptive Statistics
N Mean Std. Deviation
Sl )y i sleall (e ol A ) J Al Al ges A sall (g2l 8 5y 45 2,84 ,367
Uaral) L) Sl glaall N J o sl Ao o 55 8 dsnnsall o) 58 55 45 2,64 ,609
5 I il mals y Lgaling Sl LAY aes A sall g i s 45 2,67 ,564
s A Cu il al e 385 Ja e cplalatia B30 aa Aungall ¢ sla 45 2,36 743
C 45 2,6278 ,33124
Valid N (listwise) 45
Descriptive Statistics

N Mean Std. Deviation
e s i35 (el Gyl pral gy i Aleny dusss all 5 45 2,47 726
(e B 2ay 5 I8 JBA (4e Leia gan g R8I g ABLL) ol 3 e JalSS e A all Jaad 45 2,78 517
s S il el
LeBlol 5 oy yill A glata jualic ol e dss sall Jead 45 2,71 ,549
Ol sall L ity A1 35 IV Caypil) el g il Badma g Aaial 5 e A all a0 45 2,58 ,690
D 45 2,6333 ,50733
Valid N (listwise) 45

Descriptive Statistics
N Mean Std. Deviation

Loulia 48 Ciliaal oy ala Jlivsa gren 5 Lpaall o gulall 3 jeal o dungall jisi 45 2,49 757
s ATyl Gty Aald 3 jene deld o duigall 840 45 2,42 ,690
483 il g ¢y U (S Aalide JISEL o ) (5 sine e dusal) i 45 2,42 723
E 45 2,4444 ,64354
Valid N (listwise) 45

Descriptive Statistics

N Mean Std. Deviation

A 45 2,82 ,394
B 45 2,97 ,114
© 45 2,63 ,331
D 45 2,63 ,507
E 45 2,44 ,644
ABCDE 45 2,6989 ,30162
Valid N (listwise) 45
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Descriptive Statistics

N T AU+ S

N Mean Std. Deviation
e s Ll 8 A3 8 Jlandl o) ) dussssall 5 ,10) 3815, 45 2,42 ,753
aleall elof Jagass (3 (il sal) G Juai¥) dlas aaloss, 45 2,73 ,539
A pall Jlac el 8 Calalall Gy Jobiia sldic) 0 gy, 45 2,67 ,564
el 3 6l 0 (e el & () slelal) ey, 45 2,56 ,693
Qe gl HUE) (53 (ramll agazandd () gad) (¢ shalall iy, 45 2,47 , 757
s pal) 4a) 55l OIS o e 5l Gulalal) il aa gy, 45 2,42 ,690
JSS L zall (5 shsa o and) dumny Lases (g slalal) o sing, 45 2,40 720
K 45 2,52 ,519
Valid N (listwise) 45
Descriptive Statistics
N Mean Std. Deviation

el oY Jlaall aiDlal) Fliall 5 53 e Fsns pall s, 45 2,60 ,539

Lwall Jaks ol ) a1 Sas) 6 el 53 Jlaal) aalosy, 45 2,51 ,661
Lo g yall CalRY) 3]y shaill g g Iy aand e dussgall Jasd 45 3,00 ,000

STA ene Janl Lia 3 Laol il A 5all i, 45 2,34 773

Crlalall €l a8 g <l Syl datil due i) A jail) g Ay oSl sall e Ao el aaiad, 45 2,62 ,684

Sy Jlend) i e S sall 5S35 Candi gill dlec (U, 45 2,53 ,661

Jlxd JS2 JSLE Ja bl 5 Jaall b g 1Y) e 5,080 o) 3Y) clliay, 45 2,69 633

Lyl el ) ageliad) IR (g gl 55 Juand) G jlen sl (o A sall (o a5, 45 2,73 495

F 45 2,6167 ,37062

Valid N (listwise) 45

Descriptive Statistics
N Mean Std. Deviation

Saaia elal ) Jgeasll paiiall skl e dsigall (a jas, 45 2,47 , 726

Dnll ) AUl digs 8 aalis Jaall Laias, 45 2,78 ,517

Janll ool 8 Ca il 4y ja dsnsgall Jallo 5 i) Sl 45 2,71 ,549

G gall Jala il glaall Cilasl Jeudt Allad Jlail dual i) llia, 45 2,58 ,690

43S e asula Baa 5 Ay oY) Lallian s Ldlan g aen Jay ) () A 5all (o2, 45 2,49 157

o) g 355y ) gl 5ol A1 4l a0 AS 1)) arads, 45 2,42 ,690

A8 )y Aalida oLl 3 g AT o i re o jlaall s YY) (puals gl ity o Ly, 45 2,42 723

G 45 2,55 ,522

Valid N (listwise) 45

Descriptive Statistics
N Mean Std. Deviation

F 45 2,62 371

G 45 2,55 ,522

K 45 2,52 ,519

FGK 45 2,5643 ,45162

Valid N (listwise) 45
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lylailib . Enter

a. Dependent Variable: ¢Sl JWil
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,2852 ,281 ,060 ,438
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 asaailld Enter
a. Dependent Variable: ¢_séll Jwl (sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5902 ,348 ,333 ,369
a. Predictors: (Constant), sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,125 1 3,125 22,973 ,000°
Residual 5,849 43 ,136
Total 8,974 44
a. Dependent Variable: s Sall Wl Gl
b. Predictors: (Constant), awsill
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,352 1,444 3,014 ,004
sl 2,331 ,486 ,590 4,793 ,000
a. Dependent Variable: ¢_Sall Jwl (sl
Variables Entered/Removeda
Variables Variables
Model Entered Removed Method
1 aslib . Enter
a. Dependent Variable: ¢_Sall Jwl (sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4122 ,170 ,150 416
a. Predictors: (Constant), il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,522 1 1,522 8,782 ,005P
Residual 7,452 43 ,173
Total 8,974 44
a. Dependent Variable: <&l Jll Gl
b. Predictors: (Constant), sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,089 ,502 2,170 ,036
Jaiill ,561 ,189 412 2,963 ,005
a. Dependent Variable: ¢Sl JW i
a. Predictors: (Constant), kukasl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 727 1 727 3,790 ,008P
Residual 8,247 43 , 192
Total 8,974 44

65



DM asl

a. Dependent Variable: s,Sill JWi Gl
b. Predictors: (Constant), Jadaadll

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 axiill b Enter
a. Dependent Variable: ¢Sl JWl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,9022 ,814 ,810 ,197
a. Predictors: (Constant), axdill-
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,309 1 7,309 188,704 ,000°
Residual 1,665 43 ,039
Total 8,974 44
a. Dependent Variable: ¢_Sall Judl il
b. Predictors: (Constant), aull-
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,449 ,157 2,863 ,006
il - ,803 ,058 ,902 13,737 ,000
a. Dependent Variable: sl W
Variables Entered/Removeda
Variables Variables
Model Entered Removed Method
1 Aol el Enter
ol Al
s slyIb
a. Dependent Variable: sl JW
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,9132 ,834 ,830 ,186
a. Predictors: (Constant), s cu il a5 Lalall bl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,487 1 7,487 216,521 ,000°
Residual 1,487 43 ,035
Total 8,974 44
a. Dependent Variable: <&l Jull Gl
b. Predictors: (Constant), (s 51V o il 46l 5 Lalall calillaial)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,997 ,110 9,064 ,000
ol Al 5 Aalall clallaiall ,641 ,044 ,913 14,715 ,000
s Sy

a. Dependent Variable: ¢_Sall Jull il
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Sy yailib . _Enter

a. Dependent Variable: ¢_séll JW sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,9032 ,815 ,811 ,196
a. Predictors: (Constant), SiSI¥) «y il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,315 1 7,315 189,575 ,000P
Residual 1,659 43 ,039
Total 8,974 44

a. Dependent Variable: ¢Sl JWl
b. Predictors: (Constant), &Y ¢ aill
Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,084 ,267 4,067 ,000
S AN oy il 1,352 ,098 ,903 13,769 ,000

a. Dependent Variable: ¢_Sall Juli il
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