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Abstract:

This study aims to highlight the role of the marketing mix with its seven dimensions in
achieving customer satisfaction as a concept directly related to Mobilis in Ouargla. This
study attempted to present concepts about the elements of the marketing mix through
which customer satisfaction is achieved. In order to identify the role of the elements of the
marketing mix in achieving customer satisfaction, the questionnaire was used in the study
on a sample of 303 customers of Mobilis in Ouargla to reach a set of results and analyze
them. We relied on the descriptive approach in the theoretical aspect of the study, and the
analytical approach in the applied aspect using the v 25 (SPSS) program, where the study
reached the following:

— There i1s a statistically significant eftect of the marketing mix in achieving customer

satisfaction for Mobilis

- There is a correlation between the marketing mix and customer satisfaction .

Keywords: Marketing mix elements, customer satisfaction, customer, Mobilis
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Cronbach's
Alpha N of ltems
,919 28
Reliability

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's

Alpha N of Items
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,932 12

Reliability

Reliability Statistics

Cronbach's
Alpha N of Iltems
,947 40
Reliability
Reliability Statistics
Cronbach's Alpha Part 1 Value ,849
N of Items 142
Part 2 Value ,844
N of Items 14>
Total N of Items 28
Correlation Between Forms ,878
Spearman-Brown Coefficient Equal Length ,935
Unequal Length ,935
Guttman Split-Half Coefficient ,935
RELIABILITY

/VARIABLES=VAR00034 VAR00036 VAR00038 VAR00040 VAR00042 VAR00044 VAR0O0033 VAR0O0035
VAROO0037

VAROO0O039 VAR00041 VAR0O0043

/SCALE('ALL VARIABLES') ALL
87



/MODEL=SPLIT.

Reliability
Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha Part 1 Value ,893

N of Items 62

Part 2 Value ,843

N of Items 6°

Total N of Items 12

Correlation Between Forms ,906

Spearman-Brown Coefficient Equal Length ,951

Unequal Length ,951

Guttman Split-Half Coefficient ,951
RELIABILITY

/VARIABLES=VAR00006 VAR0O0008 VAR00010 VAR00012 VAR00014 VAR00016 VAR00018 VAR00020
VARO00022

VAR00024 VAR00026 VAR00028 VAR00030 VAR00032 VAR00034 VAR00036 VARO0038 VAR00040
VAR00042 VAR00044

VAR00005 VAR00007 VARO00O09 VAR00011 VAR00013 VAR00015 VAR00017 VARO0O019 VAR00021
VAR00023 VAR00025

VARO00027 VAR00029 VARO0O031 VAROO033 VARO0O035 VARO0037 VARO0O039 VAR0O0041 VAR0O0043
/SCALE('ALL VARIABLES') ALL

/MODEL=SPLIT.
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Reliability

Reliability Statistics
Cronbach's Alpha Part 1 Value
N of ltems
Part 2 Value
N of Items
Total N of Items
Correlation Between Forms
Spearman-Brown Coefficient Equal Length
Unequal Length

Guttman Split-Half Coefficient

,901

208

,895

20°

40

,924

,961

,961

,961

Guall clajia

T-Test
Group Statistics
O sl N Mean Std. Deviation Std. Error Mean
M1 Lualtils jall 10 3,1000 ,40294 ,12742
Llallila ) 10 4,1143 ,23194 ,07335
m2 Liallils o) 10 2,4750 ,58141 ,18386
Llallila ) 10 4,0417 ,38540 ,12187
<ls Laalila ) 10 2,9275 ,33071 ,10458
Llallila )l 10 4,0500 27411 ,08668
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Levene's Test for Equality of Variances

t-test for Equality of Means

95% Confidenc

Difference
Std. Error
F Sig. t Df Sig. (2-tailed) Mean Difference Difference Lower
,436 ,518 -6,899 18 ,000 -1,01429 , 14702 -1,32317
-6,899 14,374 ,000 -1,01429 ,14702 -1,32885
3,141 ,093 -7,102 18 ,000 -1,56667 ,22058 -2,03010
-7,102 15,629 ,000 -1,56667 ,22058 -2,03519
,343 ,565 -8,264 18 ,000 -1,12250 ,13583 -1,40788
-8,264 17,401 ,000 -1,12250 ,13583 -1,40858

Descriptives

Ligial) cailly )il

Descriptive Statistics

il

ol

Jaladll 320

Mean Std. Deviation
1,61 ,488
1,72 ,659
2,11 ,818
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bl (g giuall 303 2,01 ,546

Valid N (listwise) 303

FREQUENCIES VARIABLES=(saslaill (5 sisall Jalaill 330 jaall Guinll
/PIECHART FREQ

/ORDER=ANALYSIS.

Frequencies

Statistics
sl el Jabaill 33a alall (5 sisall
N Valid 303 303 303 303
Missing 0 0 0 0
Frequency Table
Quiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 118 38,9 38,9 38,9
il 185 61,1 61,1 100,0
Total 303 100,0 100,0
andl
Cumulative
Frequency Percent Valid Percent Percent
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Valid  18-25 120 39,6 39,6 39,6
25-35 148 48,8 48,8 88,4
35 (@8 Lad 35 11,6 11,6 100,0
Total 303 100,0 100,0
Jaladl) 3aa
Cumulative
Frequency Percent Valid Percent Percent
Valid 5058 86 28,4 28,4 28,4
5-10 97 32,0 32,0 60,4
558 W10 oe 120 39,6 39,6 100,0
Total 303 100,0 100,0
el (g giual)
Cumulative
Frequency Percent Valid Percent Percent
Valid gl 44 14,5 14,5 14,5
EERIEN 213 70,3 70,3 84,8
Gle alal jo 46 15,2 15,2 100,0
Total 303 100,0 100,0
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agl) Jaladl) clajia
Descriptives

Descriptive Statistics

N Mean Std. Deviation
01- (roly g A ga 2381 Aol 30 3,8000 ,84690
Lesil 1 cilastl) g e s A1
01- (roly g iiga (2nd] Aaadl) 30 3,7667 ,85836
Lgilend sk )]
01- ulyge Ao anads] Aaadl) 30 3,6667 , 75810
5 pandl g zall ) Al Cilaad)]
01- & Calh e dpe Giayi] daxdll 30 3,4333 ,93526
) ety LN alie )5 alals
Leinli]
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=4~ 3w 20+ 1
/STATISTICS=MEAN STDDEV

/SORT=MEAN (D).

Descriptives

Descriptive Statistics

N Mean Std. Deviation
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02- Culy 5o dosas 50 eial] el
et Jie o0 Ailae ciledd

(Appel Moi)]

02- Az GlallSa JL'...u\] )
Aulia Gl g4

02- Ol gn Asns5a ] el
4l Al el Lgilans oy

il

02- el 50 A5 JAST] el
Uadll g 5 Alla 8 ()0 3l o sai]

valid N (listwise)

30

30

30

30

4,0333

3,7667

3,6000

2,4667

,80872

1,04000

1,00344

1,04166

DESCRIPTIVES VARIABLES=4< 34 24 14

/STATISTICS=MEAN STDDEV

/SORT=MEAN (D).

Descriptives

Descriptive Statistics

Mean Std. Deviation
03- A Ale Y Al ] a5 Al 30 4,2000 ,71438
Ao yina Gl o A 3 Lgaaii]
03- Calh ge s e (4 y2] g il 30 3,8333 ,69893

Tmand) il gl (33 yha e e
4 pall]
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03- Ul o Asn5e a2350] oy g il
elasal gy p ll paal) Jilar g U]

03- AdeY) caall] gy il
Ll ol ge A all]

Valid N (listwise)

30

30

30

3,8000

3,3000

,88668

,91539

DESCRIPTIVES VARIABLES=4 535 25 15

/STATISTICS=MEAN STDDEV
/SORT=MEAN (D).

Descriptives

Descriptive Statistics

N Mean Std. Deviation
04- (aly 9o A ge 5aT] a0 553l 30 4,0667 ,86834
L jia () Jgea sl A seusy]
04- dsnsa g 5 A aal] &) 5l 30 3,9667 ,71840
) Sl glaal) aes b 6 Gl ga
Ol Lealing]
04- Foss 3 (53 Jandl B 5] a5 5300 30 3,8667 ,81931
Ol At Gl 5]
04- aln 9o A 5a 8 53] &) 51l 30 3,6667 , 71116
Gl Aeasd g Sl a8 5a)
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=4— 32 23 1

/STATISTICS=MEAN STDDEV

/SORT=MEAN (D).
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
05- dus3a sila 5o Laila] ol 3Y) 30 3,9333 ,73968
Gl papad e Gl 4]
05- il sl sl 48y k] o Y] 30 3,9000 ,75886
L 05l sall sl (54
05- dususe silaga juzany] 31 3YI 30 3,6667 ,75810
sandll g 8 (]
05- dsni 5 (5l 50 llag] 3 Y 30 3,6000 1,16264
D iy (L 615 (55185 Gl 4]
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=42 32 22 12
/STATISTICS=MEAN STDDEV
/SORT=MEAN (D).

Descriptives

Descriptive Statistics

N Mean Std. Deviation
06- > B jelaall] (galall Jila) 30 3,7000 ,87691
s Gl se A5l
06- A3l jedaall] (galal) Julal) 30 3,5667 1,04000
G e dren Gl g A al
panaill]
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06- Tanipe i 5] skl Jasl 30 34000 1,03724

LA

06- fs3a 5] (gLl Jaal 30 33333 1,02833
ol SI e (AS 23e Gl 5]

Valid N (listwise) 30

DESCRIPTIVES VARIABLES=4¢ 3¢ 2¢ 1¢
JSTATISTICS=MEAN STDDEV

/SORT=MEAN (D).

Descriptives

Descriptive Statistics

N Mean Std. Deviation
07- uln oo dsise 8 61 ilbleal) 30 3,5667 1,04000
L]
07- uln g0 dspe llad] Slleal) 30 3,5667 ,67891
Jlad il sles allad]
07- Culn 9o Asise aali] Cilleal) 30 3,2333 1,07265
07- Culs 0 Ao 5a o 58] Slilaal) 30 3,2000 ,99655
Ao ju LS (54185 Axllaa)
Valid N (listwise) 30
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DESCRIPTIVES VARIABLES=VAR00033 VAR00034 VAR00035 VAR00036 VAR00037 VARO0O038 VARO0039
VARO0040

VAR00041 VAR00042 VAR00043 VAR00044

/STATISTICS=MEAN STDDEV

Descriptives

Descriptive Statistics

N Mean Std. Deviation

[Bos= el () Gulhs g0 Asnisa (208 30 3,6667 ,84418
bl el 5]

[Rsase s 3 4 ) gl 30 3,5000 1,07479
ouln 5]

[ s 3o LS ) (om 5 yll Jicadl 30 3,3667 1,03335
oy 5]

[Rssse po Jalall o ol Uil 30 3,3667 1,18855
ol s4]

[V Al clesall e ol el 30 3,3333 ,09424
il wlial Gl 5o A 5 L]

[ Jabeilly JLaay) il il et 30 3,3333 ,05893
Ol 0 A 50 ]

[ A 3o Lgwds Al 350 N 3 (55 30 3,3000 ,98786
ol 54

[ e dalaill Jlo o AY) g 30 3,3000 1,17884
ouln 5o A 5a]

[ Cabn ge A5 (815 g0 pgds 30 3,2000 ,88668

EEX PR EREN
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[ ol 30 asuaa il 5o gy 30  3,2000 88668
Dlie) S 38 Jialiad]

[ 358 Clerd by o A e a5 30 2,7667 1,04000
e
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=bleall Jdall o) Y1 a0 5 5l g il yaall &I
/STATISTICS=MEAN STDDEV

/SORT=MEAN (D).
Descriptives

Descriptive Statistics

N Mean Std. Deviation

&5 30 3,8917 ,57866
s Al 30 3,7833 ,54033
a8yl 30 3,7750 ,63092
e 30 3,6667 58477
Jalal) 30 3,5000 , 76564
el 30 3,4667 ,69087
Clleadl 30 3,3917 ,70919
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=M1 m2<lS
/STATISTICS=MEAN STDDEV
/SORT=MEAN (D).

Descriptive
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Descriptive Statistics

N Mean Std. Deviation
ML snsill 2 3l 30 3,6393 ,50205
m2o sl La 30 3,3000 ,76708
Valid N (listwise) 30

Cilawa el C_al_u Jalat il Ra

T-Test

One-Sample Statistics

N Mean Std. Deviation ~ Std. Error Mean
Aaadll aay 303 3,8358 ,64725 ,03718
ol 303 3,7195 ,69388 ,03986
s 2 303 3,8399 ,67103 ,03855
[ESTAIES 303 3,9381 ,61278 ,03520
Y] e 303 3,7252 ,68617 ,03942
BARIPE 303 3,6518 ,73808 ,04240
lleal) a2y 303 3,6320 , 78288 ,04498
sl el s 303 3,7632 ,55078 ,03164
Osl_ba, s 303 3,5949 , 77935 ,04477
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One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower

el ey 22,478 302 ,000 ,83581 ,7626
el 18,049 302 ,000 ,71947 ,6410
s 21,788 302 ,000 ,83993 ,7641
&5l 26,648 302 ,000 ,93812 ,8688
Y aay 18,398 302 ,000 ,72525 ,6477
BARIEE 15,373 302 ,000 ,65182 ,5684
Cllaall ey 14,053 302 ,000 ,63201 ,5435
sl gl s 24,120 302 ,000 , 76320 ,7009
Ol Lay s 13,287 302 ,000 ,59488 ,5068

CORRELATIONS

/VARIABLES=0 5 ) L, ssae sl musall ) sna

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
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Correlations

el muall s
& e R
Susdl =u34ll jsse Pearson Correlation 1 746" ,809" 779"
Sig. (2-tailed) ,000 ,000 ,000
N 303 303 303 303
EUXEN e Pearson Correlation ,746™ 1 ,621™ ,569"
Sig. (2-tailed) ,000 ,000 ,000
N 303 303 303 303
el Pearson Correlation ,809™ ,621" 1 ,623™
Sig. (2-tailed) ,000 ,000 ,000
N 303 303 303 303
Al e Pearson Correlation 7797 ,569™ ,623" 1
Sig. (2-tailed) ,000 ,000 ,000
N 303 303 303 303
&S Pearson Correlation 784" ,502™ ,579™ ,604™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
Y1 amy Pearson Correlation ,802" ,502" ,559" ,465™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
Jdall ey Pearson Correlation ,788" 465" 517" ,514™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
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&
Glleall a2 Pearson Correlation ,863" ,538™ ,619™ ,593"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
G Lay jsma Pearson Correlation ,796™ ,611" ,655" 567"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
Correlations
oS ARV aa il ey Sldeall ey
il mudall e Pearson Correlation ,784™ ,802™ ,788" ,863"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
il ey Pearson Correlation 502" 502" ,465™ ,538™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
ol 2ay Pearson Correlation 579" ,559™ 517" ,619™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
Al e Pearson Correlation ,604” 465" ,514" ,593"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 303 303 303 303
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&l Pearson Correlation
Sig. (2-tailed)
N

3 3Y) aey Pearson Correlation
Sig. (2-tailed)
N

Jaall_ ey Pearson Correlation
Sig. (2-tailed)
N

Clilaadl aay Pearson Correlation
Sig. (2-tailed)
N

osM ba) Hea Pearson Correlation

Sig. (2-tailed)

N

303

,631™

,000

303

,503™

,000

303

,605™

,000

303

574"

,000

303

,631"

,000

303

303

,620™

,000

303

,687"

,000

303

,619™

,000

303

,503™

,000

303

,620™

,000

303

303

,716™

,000

303

,641™

,000

303

,605™

,000

303

,687"

,000

303

,716™

,000

303

303

,753™

,000

303

**_Correlation is significant at the 0.01 level (2-tailed).

Regression

Variables Entered/Removed?
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Variables Variables

Model Entered Removed Method

1 il jall s . Enter
EOXEN| R
sl
(&S
yomadl 2ey
LAY e
Jdall aab

a. Dependent Variable: o La, s

b. Tolerance = ,000 limit reached.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,8142 ,662 ,654 ,45816

a. Predictors: (Constant), ,zs il 2o deodll sy el muidl ) ena
I ey S AYT ey ) ey a5l ey

b. Dependent Variable: o La, s

ANOVA?®

Model Sum of Squares df Mean Square

Sig.

1 Regression 121,508 7 17,358

105

82,694

,000P

S




Residual 61,924

Total 183,432

295

302

,210

a. Dependent Variable: gz La, ;s

b. Predictors: (Constant), ,2_8Y) s el aay 456l aey oog 5l say Beadl) say | Bguiil) zudall ) sa

Sllaall day Jalall 2ay

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) -,352 ,198 -1,778 ,076
daadll e -,167 ,083 -,139 -2,016 ,045
ol -,185 ,088 -,165 -2,106 ,036
GBI -,374 ,088 -,322 -4,250 ,000
SBE AR -,328 ,091 -,258 -3,624 ,000
Y1 ey -,324 ,094 -,285 -3,435 ,001
Jaall_amy -,246 ,094 -,233 -2,608 ,010
Cllaall ey ,586 ,098 ,239 2,579 ,000

el mudall g 2,686 ,408 1,899 6,579 ,000

a. Dependent Variable: o La, s
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T-TEST GROUPS=UsialI(12)
/MISSING=ANALYSIS
/VARIABLES=0 2 )l La, )saa

JCRITERIA=CI(.95).

T-Test

Group Statistics

ouiall N Mean Std. Deviation ~ Std. Error Mean
o Lay Hemae  SH 118 3,4936 ,84880 ,07814
&l 185 3,6595 ,72665 ,05342

Independent Samples Test

Levene's Test for Equality of t-test for Equality of

Variances Means
F Sig. t df
o) La, y,»e  Equal variances assumed 2,178 ,141 -1,813 301
Equal variances not -1,752 221,217
assumed
Independent Samples Test
t-test for Equality of Means
Std. Error
Sig. (2-tailed) Mean Difference Difference
Usl Lay e Equal variances assumed ,071 -,16582 ,09147
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Equal variances not assumed

,081

-,16582

,09466

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the Difference

Lower Upper
Ol La, s Equal variances assumed -,34582 ,01419
Equal variances not assumed -,35236 ,02073
ONEWAY 023l L) ;sne BY sasll
/STATISTICS DESCRIPTIVES HOMOGENEITY
/MISSING ANALYSIS.
Oneway
Descriptives
O _bay e
95% Confidence Interval for Mean
N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound
18-25 120 3,5785 ,74780 ,06826 3,4433 3,7136
25-35 148 3,5895 ,80842 ,06645 3,4582 3,7209
35 358 L 35 3,6738 17764 ,13145 3,4067 3,9409
Total 303 3,5949 , 77935 ,04477 3,5068 3,6830
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Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
osM L=, ,»e  Based on Mean ,830 2 300 437
Based on Median ,809 2 300 ,446
Based on Median and with ,809 2 299,349 ,446
adjusted df
Based on trimmed mean ,829 2 300 ,438
ANOVA
Ol b, s
Sum of Squares df Mean Square F Sig.
Between Groups ,255 2 ,127 ,208 ,812
Within Groups 183,177 300 ,611
Total 183,432 302

ONEWAY s il L) )sae BY Jalaill_3ae
/STATISTICS DESCRIPTIVES HOMOGENEITY

/MISSING ANALYSIS.

Oneway
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Ol bay s

Descriptives

95% Confidence Interval for Mean

N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound
5 oo il 86 3,4428 ,74187 ,08000 3,2838 3,6019
5-10 97 3,6031 ,70984 ,07207 3,4600 3,7462
G5t lé 10 e 120 3,6972 ,84529 ,07716 3,5444 3,8500
Total 303 3,5949 ,77935 ,04477 3,5068 3,6830
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.

usM La) ,»s  Based on Mean 3,203 300 ,042

Based on Median 3,173 300 ,043

Based on Median and with 3,173 293,062 ,043

adjusted df

Based on trimmed mean 3,252 300 ,040

ANOVA
O bay yma
Sum of Squares Mean Square Sig.
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Between Groups 3,252 2 1,626 2,707 ,068
Within Groups 180,180 300 ,601
Total 183,432 302

ONEWAY ¢l La, ) saeBY calsill (5 il
/STATISTICS DESCRIPTIVES HOMOGENEITY

/MISSING ANALYSIS.

Oneway
Descriptives
O ey s

95% Confidence Interval for Mean

N Mean Std. Deviation Std. Error Lower Bound Upper Bound
gl 44 3,9659 ,76847 ,11585 3,7323 4,1995
EEIES 213 3,4949 ,74878 ,05131 3,3938 3,5960
Lle clal 46 3,7029 ,82264 ,12129 3,4586 3,9472
Total 303 3,5949 , 77935 ,04477 3,5068 3,6830

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
us)l Lay ,sme  Based on Mean ,612 2 300 543
Based on Median ,579 2 300 ,561
Based on Median and with 579 2 299,794 ,561

adjusted df
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Based on trimmed mean ,597 2 300 ,551
ANOVA
Ol ba, s
Sum of Squares df Mean Square F Sig.
Between Groups 8,722 2 4,361 2,489 ,070
Within Groups 174,709 300 ,582
Total 183,432 302
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