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Abstract:

This study aimed to determine the impact of healthcare service quality
on patient satisfaction at the cooperation Algeria-Kuba Ophthalmology
Hospital in Ouargla, Algeria, by specifically examining each dimension
of quality on patient satisfaction. A simple random sampling method was
used, and to achieve the objectives of this study, a questionnaire was
distributed to a sample of 100 patients. The data were analyzed using a
descriptive-analytical approach, employing descriptive statistics and the
three-point Likert scale. The SPSS (Statistical Package for the Social
Sciences) software was used to process and analyze the data. The results
indicated a high level of healthcare service quality across its various
dimensions. The independent wvariables (reliability and empathy)
included in the model explained 59.1% of the variation in the dependent
variable (patient satisfaction), with the remaining 40.9% explained by
other factors. There were no statistically significant differences in patient
satisfaction attributed to personal variables (gender, age, educational
level, number of visits) at the Sadaka-Kuba Ophthalmology Hospital in
Ouargla, Algeria.

Keywords: healthcare service, service quality, quality dimensions,
patient satisfaction, Sadaka-Kuba Ophthalmology Hospital (Ouargla,
Algeria).
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
896 31
RELIABILITY

[VARIABLES=35l¥1 gz V1 s kel OLVY Cibladl Lo I

/[SCALE('ALL VARIABLES'") ALL

/MODEL=-ALPHA.

Statistiques descriptives

:03 oekadt

Moyenne Ecart type Variance
Statistiques Erreur std. Statistiques Statistiques
Sl 1,65 ,048 479 ,230
Sl s 2,25 ,081 ,809 ,654
e A (S 2,59 ,094 ,944 ,891
sl Sl sae 1,64 ,048 ,482 ,233
N valide (liste)

FREQUENCIES VARIABLES-1_.2.3 . 4.5 .

/NTILES=4

[STATISTICS=STDDEV RANGE SEMEAN MEAN MEDIAN MODE SUM

/ORDER=-ANALYSIS.
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Corrélations
(WH] Cabladl [N adlazel) Bl
Lo Corrélation de Pearson 1 ,693" 4117 617" 581"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 100 100 100 100 100
ibladl Corrélation de Pearson 693" 1 ,302" ,466" 642"
Sig. (bilatérale) 000 002 1000 000
N 100 100 100 100 100
v yold) Corrélation de Pearson 4117 ,302" 1 4617 12927
Sig. (bilatérale) ,000 ,002 ,000 ,003
N 100 100 100 100 100
3lazeYl Corrélation de Pearson 6177 466" 4617 1 6017
Sig. (bilatérale) 000 ,000 1000 1000
N 100 100 100 100 100
Lzl Corrélation de Pearson 581" ,642" ,292" ,601” 1
Sig. (bilatérale) ,000 ,000 ,003 ,000
N 100 100 100 100 100
RN Corrélation de Pearson 564" 514" 423" 615 5007
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 100 100 100 100 100
Corrélations
oLyl
Lo Corrélation de Pearson ,564"
Sig. (bilatérale) ,000
N 100
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Ciblal Corrélation de Pearson 514"
Sig. (bilatérale) ,000
N 100
EN Corrélation de Pearson 4237
Sig. (bilatérale) ,000
N 100
35LzeY) Corrélation de Pearson ,615™
Sig. (bilatérale) ,000
N 100
oY) Corrélation de Pearson ,500™
Sig. (bilatérale) ,000
N 100
BB Corrélation de Pearson 1
Sig. (bilatérale)
N 100

** La corrélation est significative au niveau 0.01 (bilatéral).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT vz}

/METHOD=STEPWISE i sl 3lae¥) lauzn¥) 0LYI Cibladl.
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Récapitulatif des modéles

Erreur standard de
Modele R R-deux R-deux ajusté I'estimation
1 693 481 476 2,74864
2 769b 591 583 2,45141
a. Prédicteurs : (Constante), _ibxd!
b. Prédicteurs : (Constante), &3luze¥) , bl
ANOVA®
Modg¢le Somme des carrés ddl Carré moyen F Sig.
1 Régression 685,797 1 685,797 90,774 L0000
Résidus 740,393 98 7,555
Total 1426,190 99
2 Régression 843,277 2 421,639 70,163 ,000¢
Reésidus 582,913 97 6,009
Total 1426,190 99

a. Variable dépendante : L)

b. Prédicteurs : (Constante), _ibx)

c. Prédicteurs : (Constante), &3tz , Ciblad|
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ANOVA
Somme des carrés ddl Carré moyen F Sig.
el i Intergroupes 5,090 16 318 1,495 121
Intragroupes 17,660 83 213
Total 22,750 99
Sl s Intergroupes 9,118 16 ,570 ,850 ,626
Intragroupes 55,632 83 ,670
Total 64,750 99
i) ol (Ssinn Intergroupes 17,556 16 1,097 1,289 ,224
Intragroupes 70,634 83 ,851
Total 88,190 99
sl Sl sae Intergroupes 4,138 16 ,259 1,136 ,337
Intragroupes 18,902 83 ,228
Total 23,040 99
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