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/Abstract

This study aims to identify the ""impact of electronic marketing mix elements on improving
the quality of insurance services' in Ouargla province.

The researchers collected the most important information by distributing a questionnaire to
a sample of 154 individuals. The electronic questionnaire was distributed to test the study
hypotheses and the SPSS program was used for this purpose. The study reached a set of
results« the most important of which are:

« There is a statistically significant moral effect between the electronic product
dimension and the quality of service at the National Insurance Company SAA
Ouargla.

« There is a statistically significant moral effect between the electronic pricing
dimension and the quality of service at the National Insurance Company SAA
Ouargla.

« There is a statistically significant moral effect between the electronic promotion
dimension and the quality of service at the National Insurance Company SAA
Ouargla.

« There is a statistically significant moral effect between the electronic site dimension
and the quality of service at the National Insurance Company SAA Ouargla.

Keywords: Marketing« Electronic Marketing Mix« Insurance Service.
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