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Abstrac

The study aims to determine the impact of job satisfaction on improving the performance of human
resources through a field study in the Directorate of Education in the state of Touggourt, In the
study,we relied on the descriptive analytical approach and used the questionnaire as a tool for
collecting information, in addition to observation and interviews, 46 questionnaires were distributed
to employees at the directorate’s headquarters.

The results were analyzed using SPSS, in addition to a set of statistical tools and methods, The
study reached a set of results, the most important of which are:
1- Job satisfaction has an impact on improving the performance of employees in the Directorate of
Education;
2-The Education Directorate is concerned with the dimensions of job satisfaction (wage, work
content, promotion, supervision style, work group, working hours and conditions)s
3- The employees of the Education Directorate consider the supervision style to be one of the most
important dimensions that affect improving the performance of human resource;
4- The employees of the Directorate of Education have a high level of performance;
5- The employees of the Education Directorate are keen to improve their performance continuously.

Keywords: job satisfaction, human resources performance, Directorate of Education for the state of
Touggourt.
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