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Abstract :

The study aims to know the role of digitization in improving the quality of health services through a field study in the Public Institution of Neighborhood
Health - Ouargla Province, where we relied in the study on the descriptive approach and used both the questionnaire and the interview as tools for collecting
information. 60 questionnaires were distributed to employees of the Public Health Institution The neighborhood under study, and the results were analyzed

based on the SPSS program in addition to a set of statistical tools and methods.
The study reached a set of results, the most important of which are:

- The Public Foundation for Neighborhood Health - Ouargla applies digitization at a high level with the availability of administrative requirements. This
level varies with the availability of human and financial technical requirements, so that digitization is applied at a medium level with the availability of human

technical requirements and at a low level with the availability of financial and technical requirements.

- There is a high level of quality of health services at the Public Institution for Neighborhood Health - Ouargla, which depends on the extent to which the

safety dimension is achieved, while there is a medium level of quality of health services established through tangibility and reliability.
- There is a strong relationship between digitization and the quality of health services at the Public Institution for Neighborhood Health in Ouargla.

- There is a statistically significant eftfect between digitization and the quality of health services in the Public Institution for Neighborhood Health in

Ouargla at a significance level of 0.05.

Keywords: digitization, quality of health services, Public Institution for Neighborhood Health - Ouargla.
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