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Abstract

This study aims to identify the role of digital marketing in improving the
quality of service at the Algeria Telecom Corporation in Ouargla Agency by
showing the relationship that exists between the independent variable expressed in
the quality of service that was measured based on the dimensions, which are
(tangibility, reliability, responsiveness, empathy, safety) and the dependent
variable. Expressed in digital marketing,

The results of 60 questionnaires out of 60 distributed were relied upon and could
be processed using a set of statistical methods, the statistical program (SPSS), in
order to test the effect of the independent variable on the dependent variable.

This study reached a set of results, the most important of which is that digital
marketing has a major impact and role on the quality of service through its five
dimensions, which were generally moderate. There is also a positive correlation
between the dimensions of quality and digital marketing. The study recommended
that Algeria Telecom Corporation be keen on the need to improve methods and
means. Digital marketing, thus improving the quality of service.

Keywords: quality, quality of service, digital marketing, Algeria Telecom.
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SPSS cila 340248 3alall

Statistics
N
Valid Missing Mean Std. Deviation
ouall 60 0 1.30 462
G 60 0 1.60 .924
eadlil) (5 ginsall 60 0 2.70 .908
sadasll Sl 60 0 5.23 1.095
5yl &l s 60 0 2.23 1.184
Ladga il 3adl VLl dss 5o il 60 0 4.2000 1.25954
Sl slaall gaan (s y2 Ly Sl
e (S cilaaall
2 Sl YLl A ha 22300 60 0 3.9000 1.31097
a2 2L il ) ae Jual Al (55 IV
Acdidll lpumgye Jsa an S e
ey Cl) Wl (g panl) apanall 60 0 3.6000 1.72911
Cls g e
cailed) i ) cVla) duse arding 60 0 2.9000 .83767
O L Ja) ) il il )l 5 Juall
Cleaall y itally e LBY il 5l
Aa2aall
Alee @1ob o (R8N Gl masy 60 0 3.0000 1.35296
Lexall daa (M (5 S s 1)
Adled Ly 5 i) Aol
Sl i jall 1) (5 suil)  any 60 0 3.8000 1.48210
T gal) ilaiia g lead el 48 yadl
Eomd IS sl 8 J8
il VL) G e 423505 60 0 3.4000 1.50929
S 2 ) e daag s i) Jila
chal o) il e ) il
BHBTS REA TSN WS VR G 60 0 3.0000 1.35296
Alen s A e lo Blaally 25 Clana
Leaaati g Ao flae
A3 (833 ) el g el 505 60 0 3.5000 1.29536

sl e 003l Aatiall cilaral)
s al) e llalat &yl jaiad Ul
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60

60

60

60

60

60

60

60

60

60

60

60

60

60

3.5000

4.2000

4.7000

4.0000

3.6000

3.0000

3.6000

3.8000

3.5000

3.5000

3.6000

3.1000

3.1000

3.4000

1.03334

.75465

.90760

.90198

1.57523

1.27559

.92425

1.41181

1.51266

1.57846

1.02841

1.31097

1.65396

44034 1.
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JSS glaal) Gl
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
) Gl e @ 60 2.73 4.18 3.5455 43130
deadll Bags e O 60 1.33 5.00 3.5750 1.12765
JSS s @ 60 2.00 4.43 3.5609 .75195
Valid N (listwise) 60
Eligs &l
8 Gasudl) )93 WiScale:
Reliability Statistics
Cronbach's
Alpha N of ltems
.198 11
da2ill 339 Hsaa WScale:
Reliability Statistics
Cronbach's
Alpha N of ltems
.966 12
29l awa WiScale:
Reliability Statistics
Cronbach's
Alpha N of Items
.908 23
g-'-..‘-.‘h-“ @Jﬂ‘
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
) Gl Hae O .150 60 .002 914 60 .000
Ladll B3 jeme & .145 60 .003 .916 60 .001

a. Lilliefors Significance Correction
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Correlations
j‘_@}d‘_‘)}“_& —q.\ﬂ\_’éiﬁ_‘)};‘x—@

S ;
B @il Hme @ Pearson Correlation 1 728"
Sig. (2-tailed) .000
N 60 60
aadll Bagn Heme & Pearson Correlation 728" 1
Sig. (2-tailed) .000
N 60 60

**_ Correlation is significant at the 0.01 level (2-tailed).

T-Test
One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
B Gl Heae & 60 3.5455 43130 .05568
deadll Bags sae O 60 3.5750 1.12765 .14558

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

BN 3y gl 9.796 59 .000 .54545 4340 .6569

deadll Basa 3.950 59 .000 .57500 .2837 .8663
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