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Summary:

This study aimed to identify the role of organizational culture in shaping the
attitude towards the adoption of e-management in the Algerian Telecommunications
Company in Ouargla. To achieve the study's objectives, a descriptive approach was
used in the theoretical part of the study, and a case study method was employed in the
practical part. Data was collected using a questionnaire, distributed through simple
random sampling method with a total of 80 respondents, of which 68 responses were
valid for statistical analysis using the Statistical Package for the Social Sciences
(SPSS) software19. The study concluded several key findings, including a high level
of organizational culture dimensions among the employees from their perspective, as
well as a high level of e-management. It was also found that there is a strong positive
correlation between organizational culture as an independent variable and e-
management as a dependent variable. Significant statistical differences were found in
respondents' answers based on gender, while no differences were found in relation to
other  personal  variables  (age,  experience, education,  occupation).
Keywords:

Organizational culture, e-management, information technology, organizational values,

organizational expectations, organizational norms.
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Reliability Statistics
Cronbach's
Alpha N of ltems
977 70

2\.13”4 ;‘J’J‘ <Yl M}J

g5 S Wl 3l alae

SBLEVly Lk Lol o CILYI sdagilgailan Lebly aullll i Crog U3y dogl clam I jalie
W s JS7 ohle iy dulll dleal e 2l 2Ll

dad)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 40 58.8 58.8 58.8
<l 28 41.2 41.2 100.0
Total 68 100.0 100.0
and)
Cumulative
Frequency Percent Valid Percent Percent

Valid Lu300adil 2 2.9 2.9 2.9

440 e il N 30 0« 20 29.4 29.4 32.4

4. 50 oo B N1 40 o= 35 51.5 51.5 83.8

sS4, 50 oe 11 16.2 16.2 100.0
Total 68 100.0 100.0
5l
Cumulative
Frequency Percent Valid Percent Percent
Valid Cilsie 5 e Jil 4 5.9 5.9 5.9
Gilgis 10 (0 B N 5 e 12 17.6 17.6 23.5
4w 20 oo B ) @l 10 0o 37 54.4 54.4 77.9
Jslid 20 o« 15 22.1 22.1 100.0
Total 68 100.0 100.0
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& Fieual)
Cumulative
Frequency Percent Valid Percent Percent
Valid J ol 556 8 11.8 11.8 11.8
ol S8 Sl pald 29 42.6 42.6 54.4
i ol siule 29 42.6 42.6 97.1
Lle alul 2 2 2.9 2.9 100.0
Total 68 100.0 100.0
gl
Cumulative
Frequency Percent Valid Percent Percent
Valid Jle 9 13.2 13.2 13.2
¢ g 12 17.6 17.6 30.9
Glul il Gl 5 7.4 7.4 38.2
k) 42 61.8 61.8 100.0
Total 68 100.0 100.0
Pie Chart
oadall
e
W30 oo H

W 40 go M N30 0
Wi 50 o0 H Y 40 0a
Wl 0 50 a
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Descriptive Statistics

N Mean Std. Deviation
A SIY) 5 laY) Gaki Sluwye pci| 68 | 4.09 511
Ay ySIYI 8 )laY) il danadie 3y Sumse 55 68 | 3.79 744
A 5 IS 3 J0Y) bty aLall Apndl i Abd iwse x50 | 68 | 3.65 .894
iSRG e sl e LSS e Sl nsa ikl 68 | 3.56 .920
A g ST 3 )oY Gadal il o yaill g cppatl) (A Baas Sl Juase a3 | 68 | 3.51 .938
s S 5 )oY pladin gl Ol i o) i) A1 g jally o dlad 3255 68| 3.51 .938
A5 A1 8 oY) Jlae 5y pdial) o Jganll ) a5 4 L) cleall DlataVly 5o a8 | 68 | 3.43 .982
i s IV 5,1aY) aladind s ol ALY 5 ol 5B 2 )laY) clilendl dtin sale) e Jwuse Joxi| 68 | 3.62 773
Ay A g IV Jilusll o) 5 e (Sie g2 23| 68 | 3.84 874
A5 S0 el skl JU e dl Jle Jisse Jani | 68 [3.76 | .900
(ila sheal) dlen dadail o) Hdl ) Slanadall o e ja Jumuse 55| 68 | 3.88 702
Sl slaall Lis o1 9385 s glail A sl sl jall 5 Eagad) e s 5o 365 68 | 3.53 .906
i S 8191 Jlae (b mnaiial g ol Blaiad o 53 JLl el Suse 55368 |3.50  [.970
A S 5 oY) Jae (8 Lioke (o aaall (pila sall sns 50 3609 68 | 3.15 981
Opanadie (pilh o ey Gl Slo Jlunie Jesi | 68 | 3.29 .978
A JENI el ) jyshaiy ananal (B ) pdy Jlewie (2| 68 | 3.54 .871
Aol W) ga elal yy shail 45 IV 8 laY) b pladid (3 g aaiall cpila sall bl g i 5a i | 68| 3.47 .969
Aoyl Lalil) Fy sl sl el ) e Jabaill A lle 8 a3tk e 8 (psilasal) ey |68 [3.72  |.709
i g I 8 )13y Gl A AS el aals (3lai Jae il )55 g0 e 135168 [3.43 798
OGEAY) 5 oY) s Jiady Ll il 9 A pdall ol S 3l e 3aldin) 3 300 o gi (A 435 S 3 )laY) a0l | 68 | 3.59 .833
Alaall &y p8ll 3 ) gl 3gen 25 b aal By SN 5)0Y) Gl |68 [3.69  |.778
el aadl et 55 Byl ) sall M 0 CaLEES) s 5 A5 SV 310 el | 68 | 3.46 953
LSl aen ae Jiale gpuls Jne B4 68 | 3.74 1.031
otlee Jae b Gl sall Lgaling AINA, L0 385 las 5 Axlds (aulal) cliale S tsuse Ji55) 68 | 3.99 .837
Al A g IV 5 )oY Gaadail da YOI gl all 5 alaill Gnal J3555] 68 | 3.69 981
LS Y] Al g A pall 403 iy a0 |68 | 3.57 1.083
bl el gen (s gy el (ot N e b A8 20|68 [4.03 712
(s 5a Jala Jaall (8 3 I 3l Hladid | 68 | 4.22 643
).l Y] (ddals i O ASLLY 4S5 dewse calagi| 68 [3.53 | 1.085
syl Al 5 o) calite oy L g 5 e sladll JA ALK By )l ense $55( 68 [3.84  [.874
A SV 6oy Aadail s Ladis 3 claadl) e ALl 3 e Juse 3 | 68 | 3.72 .928
glee Al cha\ sﬂu (s 5 Lgaadis ) el ) e 48 a0 21| 68 | 3.91 .640
(Jand) dalins 2028 4 il (6Y e JS Jlanse cunid | 68 [ 3.63 .960
Baaall dyi5 SV eyl e o Al clipaadl) ) jaiuls &1 [ 68 | 3.63 731
e gladll Alas 5 G el Sinse Ji53| 68 | 3.94 .790
o leal) () s b dpblial Glly unie J355] 68 | 4.06 751
Jeall (B Jlalin aidle adail) (1o dan Jisall cilaglaall [ 68 | 3.87 731
L) I g gl Ly ) bl ol al AR Sl Aaal s Adow Jiunse 51|68 [3.84 | .874
(5030 ISy (il sally Lalal) il gl yull S s | 68 | 4.03 772
AV AdY) Jhad ol Ledli Jls (8 bl 33l A1 Juge 8 3352 68 | 3.79 783
Al (U 8 L5 )] e glad) e Ala) fuy Byl 5[ 68 [3.87 | .827
iy ST 5 10Y) Gadat sie e glaall g SLI o gonil) il Alad Bllan Gk ol s (Shmse a3 [ 68 [3.84 | .924
Jsadl Slilee apen Jinas JIA (o ) 2o e 46 ) st hunye Gl | 68 | 3.97 .810
Jaall aesar LLuniL 5 | 68 | 4.07 555
sl Bl b e gy (alee Jlail e ey 2 5n0 [ 68 [ 4.25 .557
T pal) Caloal 3s8al Lo g 2l [ 68 | 4.22 595
ol ) 9 al gg alea ool A g el Jaas e 3,080 ol [ 68 | 3.99 658
cenl) 8lSHe A all 848 5l 2 8| 68 | 3.29 .947
Ladd @l ey s de e e id e SN i |68 [3.59  [.934
DAY oo dulee bt Jla g JS8T5 § )b ) B B d)u 68 |3.35 .860
)l M) A< Ll A salls cplalall C a5 il Ao sall < | 68 | 3.40 949
<yl Al das) dlee 84S il dclE ) | 68 | 3.59 .868
Jaall il 3 Liaadia Jae 38 Gan Azl 8 o5a31 | 68 [ 3.74 725
i 8 g5 due i g undY 1885 Fusnapall & Janll 38 JS5 2 [ 68 | 3.59 738
Lo lay) ol 2y olall SAY) g il Cplelall dsssall V=51 68 | 3.54  |.818
Ausspall 8 laadii ¢ Y5 302l 3L ) 68 | 3.51 872
A5l 3 )50 o iy alall jeladll; Sl | 68 | 3.96 .609
el &y ae cail) e sl Jleall danpal) el | 68 | 3.81 778
sasall il ) Al 3y e sy Cplalall OF o S e dunssall g2 231 68 [3.74 704
Aealele 52l o ST ) oLl ) 5 ) Asnisall y2 23| 68 [3.93  [.779
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L Lliall Jolal) s Slo g pads cplalall 6 S dnsall 35| 68 | 3.49 .763

Colalall Gl yoaily ) guma g Aty A5l 1555 | 68|3.99 | .635

)2l e ) )Us cpdll Juaall gl Ll 3 agilil (3585 (plalall Lay )5 2y ) 53 VIS £l jaly L 5ol g | 68 | 3.63 .862

il 5 Uil o kel Calh pall Ll Sl 3 geall e 8 dsal) 3G | 68 | 3.26 940

Loaidl) Jalall (ol (LY Azl 351168 |3.51 | .837

Clalall L 55 mia s Hi) a5 il Ble mian dsnnall 0585 68 | 3.29 931

b palane 5 Aaliiia B ) gy ¢)oY) apii g 481 oy A sall 2583 | 68 | 3.34 1.002

Gaas Al U< el 2l 2 50| 68 [ 4.13 .667

ol il Lgle (a5 ) Al ) 4B gim A0S Jle Jocny 401 Ll 4ibin 55 lgn A8S, Jelol o g o) sl 135368 3.87 | .862

LJaliall Al a1 g 0ol Cpmaa g pall 5 el N G A83all 503 68 | 3.71 931

4, el [68 [3.6452 |.67180

J4glle cllkia | 68 | 3.6103 |.65892

Lad WY [ 68 | 3.5239 | .68644

48 clllia [ 68 | 3.7917 |.65987

Al cltkia [ 68 [3.9118 |.62488

Lolail 28l [ 68 [3.9020 [.49812

Aaliill) claiiea) | 68 | 3.5315 |.65342

kil Gl =Y |68 [3.7899 |.54662

Lodil) cledglll [ 68 | 3.5819 |.64849

A ASy) By il el | 68 [ 3.6966 |.58976

Lo lanl) 488 Jiiel) yiall [ 68 [3.7013 |.50389

Valid N (listwise) | 68

sy Jaid) el o 0,05 AYs smn wis ENtry peall Olapedl Ay b plisunly Josd! jluou¥l fudow

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 S Jstual) el | Enter
baaulawl)

48 5,y il yidla, Dependent Variable:
b. All requested variables entered.
Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7432 .552 .545 39772

Apaplanil) A48 Jiiwadl jaidla, Predictors: (Constant),
409 8 5 laY) (il xidib. Dependent Variable:

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.863 1 12.863 81.319 .000°
Residual 10.440 66 .158
Total 23.304 67

A5 SV 3 laY) ol yaidla, Dependent Variable:
Lpapdanil) A3 Jiieall aialib. Predictors: (Constant),
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .478 .360 1.327 .189
dpepdanil) A3 Jiied) paiall 1870 .096 743 9.018 .000

45 SV 5 ,laY) LUl widia, Dependent Variable:

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 2.2792 4.8259 3.6966 43817 68
Residual -1.33323- .89977 .00000 .39474 68
Std. Predicted Value -3.235- 2.577 .000 1.000 68
Std. Residual -3.352- 2.262 .000 .993 68

A SV 3l 2l aidla, Dependent Variable:

Charts
Histogram
Dependent Variable: 4y SN 5,18y glall puiiall
Mean = 3 69E-15
20 Std. Dev. = 0993
MN=E8
15
ey
| =
7]
3
g 10
L
o

-4- -2- 0 2

Regression Standardized Residual
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: 4y SN 518y i)l il

10
]
08 %o
&
'

o A
nE_ 06 Ld
E
=
O o
o
§ 04 oo
o o
5 ®
1] ..p’

02 .

&L
..
0.0
0.0 02 04 08 08 10

Observed Cum Prob

bl g5l @85 55 il AlShe 2 5 Y Al Ces
CJJSAX\ )\JAJY‘

Variables Entered/Removed?
Variables

Model Variables Entered Removed Method

1 Apaghatil) B gl Stepwise (Criteria:
Probability-of-F-to-

enter <= .050,

Probability-of-F-to-

remove >=.100).

2 Lagdasill Gl e Stepwise (Criteria:
Probability-of-F-to-

enter <= .050,

Probability-of-F-to-

remove >=.100).

A0, KW 5,1 Ll jeidla, Dependent Variable:
Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7042 .496 .489 42176
2 .753° .567 .554 .39380

dabanlll a3 gillg, Predictors: (Constant),
Lakasill Ll e Y, dualasill ciled sili, Predictors: (Constant),
Ay SV 8,y &l aidic, Dependent Variable:
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.563 1 11.563 65.004 .00QP
Residual 11.740 66 .178
Total 23.304 67
2 Regression 13.224 2 6.612 42.636 .000°
Residual 10.080 65 .155
Total 23.304 67

A SV 3oyl Ul sidla, Dependent Variable:
duaplasill a3 5llp, Predictors: (Constant),
Laaiill il e Y, kil wilad gilic, Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.402 .289 4.848 .000
Apaghaiil) =8 5641 .079 .704 8.062 .000
2 (Constant) .722 .341 2.118 .038
Apaghaiil) a8 ) 412 .102 453 4.038 .000
Lalaiill il e Y1 396 121 367 3.272 .002

a5 iV 3,0y Al eidla, Dependent Variable:
Excluded Variables?

Collinearity

Statistics

Model Beta In t Sig. Partial Correlation Tolerance
1 dalatdl) ol 259 2.650 .010 312 .735
Lalatl) catiad)l | 2220 1.862 .067 .225 .516
daaull il Y 3670 3.272 .002 .376 .529
2 dalaull a6ll | 175°¢ 1.763 .083 .215 .655
Ladanl) il . 085¢ .682 498 .085 431

458N s,y Ul idia, Dependent Variable:

Laeplanill a3 silip. Predictors in the Model: (Constant),

Lakaiill Ll e ), dpakailll clad glic, Predictors in the Model: (Constant),
Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 1.9273 4.7594 3.6966 44426 68
Residual -1.10811- 1.28487 .00000 .38788 68
Std. Predicted Value -3.983- 2.392 .000 1.000 68
Std. Residual -2.814- 3.263 .000 .985 68
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A5 SV 3l ;i) yaidla, Dependent Variable:

5l ca\_d\ JM\
A )

Aaplail] sl

Pearson Correlation

553"

Sig. (2-tailed)

.000

N

68

adadl) Clagiaall

Pearson Correlation

.605™

Sig. (2-tailed)

.000

N

68

Aaauil) il e Y

Pearson Correlation

677"

Sig. (2-tailed)

.000

N

68

alail) cilad gl

Pearson Correlation

.704™

Sig. (2-tailed)

.000

N

68

Tpelatl) A& JEia uia)

Pearson Correlation

743"

Sig. (2-tailed)

.000

N

68

sl )Y 48 gdiaa

U adl e b b Jledd) SUl] G Bap A9 el el L] Y

Group Statistics

ouindl N Mean Std. Deviation Std. Error Mean
A5 ;S 3yl 2l paiall Sy 40 3.6995 .68219 .10786
Sl 28 3.6924 .43686 .08256

Independent Samples Test

Levene's Test
for Equality of

Variances t-test for Equality of Means
95% Confidence Interval of
Sig. (2- Mean Std. Error the Difference
F Sig. t Df tailed) | Difference | Difference Lower Upper
oaidl | Equal variances | 4.557 | .037 |.049 |66 .961 .00715 .14641 -.28517- |.29947
1Y) assumed
45, 5N | Equal variances .053 | 65.573 |.958 .00715 .13583 -.26408- |.27838
not assumed

Independent Samples Effect Sizes

95% Confidence Interval

Standardizer® Point Estimate Lower Upper
4 g IV 3l il i) Cohen's d .59420 .012 -471- 495
Hedges' correction .60106 .012 -.466- .489
Glass's delta .43686 .016 -.467- 499

a. The denominator used in estimating the effect sizes.

Cohen's d uses the pooled standard deviation.

Hedges' correction uses the pooled standard deviation, plus a correction factor.

Glass's delta uses the sample standard deviation of the control group.
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() el e (@ilagdl) daasesll ol ol L (One Way ANOVA) (s3-1 oLl L4

el s Jlasdl Sl G B9 drg Y el LY LU
ANOVA
A5 IV 5laY) il yuaciall
Sum of Squares df Mean Square F Sig.
Between Groups .637 3 212 .599 .618
Within Groups 22.667 64 .354
Total 23.304 67
BHe WU

Sstmadd s Jlaall Sblr) (B3 dors ¥  gonbad) (6 gramnally

ANOVA
5 IV 3l il el
Sum of Squares df Mean Square F Sig.
Between Groups .160 3 .053 .148 .931
Within Groups 23.143 64 .362
Total 23.304 67
Jlaadl S| o Bgp domgi Y 35kl 30 L,
ANOVA
g IV 5l il el
Sum of Squares df Mean Square F Sig.
Between Groups 1.076 3 .359 1.033 .384
Within Groups 22.227 64 347
Total 23.304 67
Jlasdl Sl B9 p drg ¥ gl @M Lusl>
ANOVA
A5 IV 5oy bl yaiall
Sum of Squares df Mean Square F Sig.
Between Groups .568 3 .189 .533 .661
.355

Within Groups 22.735 64
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Total 23.304

67

88l
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28 il al 4Ll olul, ) 1Y) el
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