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ABSTRACT

This study aims to identify the impact of the working environment on the study aimed
to reveal the impact of sharing tacit knowledge on the effectiveness of personal marketing from the
point of view of doctors. The study was conducted on a purposive sample of 50 doctors in different
states from the country: Ouargla, El Oued, Tipaza, Blida and Algiers. To achieve this, the method
was used. Descriptive and analytical analysis was used in the study. The field study and data
collection were also relied upon using the questionnaire tool and its statistical processing using the
statistical program SPSS version 26, in addition to using the personal, computer and telephone
interview tool to support the results of the study. At the end of the study, the study reached a number
of results, the most important of which are: The level of both tacit knowledge sharing and personal
marketing among the doctors of the study sample was high, with a less than average positive
correlation, in addition to a significant effect of tacit knowledge sharing as an independent variable
on personal marketing as a dependent variable through the sharing tacit knowledge dimensions of
capturing tacit knowledge and giving Tacit knowledge and there are statistically significant
differences in the answers of the study sample doctors about the effectiveness of personal marketing
due to their functional variables (sex, age, specialty, seniority).

Keywords: knowledge, tacit knowledge, knowledge sharing, personal marketing.
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Récapitulatif de traitement des
observations

N

%

Statistigues de fiabilité

, 787

100,0

100,0

ues de total des éléments

123,62 69,751 ,196 , 787
123,70 70,418 ,201 ,786
122,94 71,568 ,186 ,785
123,22 68,461 ,362 778
123,02 70,877 319 ,781
124,38 67,383 325 ,780
123,38 70,934 ,261 ,783
123,48 70,336 ,282 ,782
123,32 67,447 ,634 770
123,06 68,792 ,370 778
123,38 69,669 ,346 779
123,58 71,147 ,158 , 787
123,52 73,520 -,023 , 795
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- 122,90 70,214 ,418 778
123,60 67,102 ,490 772
123,60 72,490 ,092 ,789
123,16 69,607 341 779
122,80 69,265 ,594 774
- 124,08 69,136 ,287 , 781
- 124,90 69,112 ,283 , 782
123,08 71,463 ,250 ,783
124,20 65,673 441 773
124,20 69,633 ,247 ,783
123,96 65,631 537 ,769
- 122,96 68,651 ,599 773
- 123,04 69,713 ,460 77
123,34 68,270 ,520 773
123,26 71,013 ,168 , 787
124,28 69,838 172 ,789
123,58 71,555 ,204 ,785
124,00 73,184 ,003 , 794
124,20 71,061 ,120 , 791

Récapitulatif de traitement des

observations

%

100,0

100,0
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,675 14

Statistiques de total des éléments

54,14 15,837 412 ,639
54,22 17,400 274 ,662
53,46 18,376 ,229 ,667
53,74 17,911 ,208 ,672
- 53,54 18,009 ,390 ,652
54,90 16,255 322 ,657
53,90 17,969 ,328 ,656
54,00 17,837 ,304 ,658
53,84 17,933 ,338 ,655
53,58 17,269 ,348 ,651
53,90 17,724 327 ,655
54,10 17,357 ,302 ,658
54,04 18,488 ,119 ,685
53,42 18,289 ,340 ,657
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Récapitulatif de traitement des
observations

N %

100,0

100,0

) sl oyl ol t\,.ej;wi Jolas

Statistiques de total des éléments

65,54 27,682 ,590 ,697
65,54 31,764 ,126 737
65,10 31,276 ,176 , 734
64,74 29,951 ,594 ,710
66,02 27,898 ,500 ,704
66,84 29,402 314 ,723
65,02 30,796 ,355 722
66,14 27,347 ,446 ,708
66,14 30,286 ,217 ,733
65,90 27,520 ,529 ,700
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- 64,90 29,194 ,666 , 703
64,98 29,734 ,552 ,710
65,28 28,818 ,591 ,703
65,20 29,510 341 ,720
66,22 30,583 ,123 747
- 65,52 31,153 244 ,728
- 65,94 33,527 -,122 ,761
- 66,14 32,164 -,001 , 757

adl piiadly JRrnad! piedl (s Ogus o DLIYY Jslas

Corrélations

X Y
1 407"
,003
50 50
407" 1
,003
50 50

**_La corrélation est significative au niveau 0.01 (bilatéral).

Ol SyLa) dylaadl CB1 o g Ayl Cillaw groll

Statistiques descriptives

N Moyenne  Variance
3,92 ,932
3,84 ,668
4,60 ,367
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4,32 ,630

4,52 ,255
3,16 1,035
4,16 ,341
4,06 425
4,22 ,338
4,48 ,540
4,16 ,423
3,96 ,611
4,02 ,632
4,64 235

Statistiques descriptives

N Moyenne  Variance
3,94 ,588
3,94 ,384
4,38 444
4,74 ,196
3,46 ,702
2,64 ,725
4,46 ,253
3,34 1,004
3,34 ,719
3,58 ,738
4,58 ,249
4,50 ,255
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4,20 ,367

4,28 614

3,26 1,053

3,96 325

3,54 621

3,34 882

Fréquences

Statistiques

job

spécialité

225l o iall 31,30 ST
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job

25
20
E 15
5
o
o
S
10
El
o
ple cnl. Gatia il ol Canle
job
Statistiques o) o Al 31 3 &F
sexe
sexe

sexe

[mE
L
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Statistiques

age expérience

50

&.J\ > :\.;....a“ :\J&T @)35

age

TadBY) o il 3180 g

anciennté
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[ is 30 on
W 50 - 30 0
W50 on sl

expérience

E et s 5 on
W5 10 Y 5 oo
W5 10 o !

! pied) ity dad Tyl

Test T

Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne  Ecart type standard

y 50 4,1471 ,31892 ,04510

Test sur échantillon unique
Valeur de test=0

Intervalle de confiance de la

différence a 95 %

Différence
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
y 91,950 49 ,000 4,14714 4,0565 4,2378
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Mranod) prial] Batg i) T L

Statistiques sur échantillon uniques

3,8600 ,31929 ,04515

Test sur échantillon unique

Valeur de test=0

Inférieur Supérieur

85,485 49 3,86000 3,7693 3,9507

Régression

Variables introduites/éliminées?

Introduire

a. Variable dépendante : Y

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modeles

a. Prédicteurs : (Constante), X
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a. Variable dépendante : Y/ b. Prédicteurs : (Constante), X

LTI SN Ay v SN RN EN TS ERENPENRRTRES [y WES I

Coefficients®

a. Variable dépendante : Y/ b. Prédicteurs : (Constante), X

One way ANOVA sl

ANOVA

Per
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