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ABSTRACT:
This study aims to know the impact of organizational conflict management on

the job performance of a sample of employees in the Public Institution for
Neighborhood Health Tograt. The descriptive approach was used based on the
questionnaire as a tool to obtain data that was distributed to 92 employees,
and the data was analyzed using the (SPSS) program, version 26. This study
showed that there is a statistically significant impact of organizational conflict
management strategies on job performance, and that the dimensions of
organizational conflict management have an impact on the dependent variable
represented in employee performance, and that there are statistically significant
differences in the responses of the study sample members about organizational
conflict management that are attributed For personal and occupational variables
(especially those related to the type of job), and that there are no statistically
significant differences in the answers of the study sample members about the
performance of employees, due to the personal and functional variables (type
of job) except for the educational qualification variable.

Keywords: organizational conflict, job performance, a neighborhood health

public institution.
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