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Abstract:

This study aims to identify the role of Total Quality Management
(TQM) requirements in improving employee performance at the
Algerian Electricity and Gas Distribution Company. To achieve the
objectives of the study, questionnaire was used as the main tool for data
collection. The sampling method was simple random sampling. We
analyzed this data using the SPSS statistical analysis software in addition
to a set of statistical methods. The study concluded that Total Quality
Management plays an essential and vital role in improving employee

performance.

Keywords: Total Quality Management, employee performance,

efficiency, effectiveness.
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ReliabilityStatistics

Cronbach's
Alpha N of Items
,954 32
uiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 23 79,3 79,3 79,3
ol 6 20,7 20,7 100,0
Total 29 100,0 100,0
Cyed)
Cumulative
Frequency Percent Valid Percent Percent
Valid & 30 o i 1 3,4 3,4 3,4
4w 40 e JE SN 30 e 11 37,9 37,9 41,4
4w 50 e JE N 40 o 11 37,9 37,9 79,3
50 s 6 20,7 20,7 100,0
Total 29 100,0 100,0
(éj"‘*"""“
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 12 41,4 41,4 41,4
il 7 24,1 24,1 65,5
e 9 31,0 31,0 96,6
feals 1 3,4 3,4 100,0
Total 29 100,0 100,0
B yaddl
Cumulative
Frequency Percent Valid Percent Percent
Valid g 10 0 BB Y 5 0 9 31,0 31,0 31,0
4w 15 oo JiT 10 o 7 24,1 24,1 55,2
3 15 e S 13 44,8 44,8 100,0
Total 29 100,0 100,0
ualall
Cumulative
Frequency Percent Valid Percent Percent
Valid 2l 29 100,0 100,0 100,0
Descriptive Statistics
N Mean Std. Deviation
33520l 51 Lpaals A 3all 31 e 29 3,66 721
83 5l iy seme acall 3 yae Ay i g Alla 3 ) e Ausss5all (anads 29 3,41 1,018
ALLEN Bagall 35)0) Jsn dine alaals Aaal s puidons Ao dsns3all g 2258 29 3,59 733
A laY) il sinal) pres 850 5al) 488 80 e dusssall 31 Jess 29 3,48 785
ALl 33 5al) 510V e A sall o) el Jlagl) ity 29 3,31 ,850
Llall 3,131 o) ) 29 3,49 ,632
Valid N (listwise) 29
Descriptive Statistics
N Mean Std. Deviation
Leilatia sasall jaludl auatll o Lo sall ansi 29 3,72 ,702
335all Adle Jasd Jae (38 Sl cplalall oyl e Lo gall (a jall 29 3,72 ,702
slaa¥) JS35 2anall gl 8 4 slhaal) Jlae ) Slail 29 3,45 783




213 025 Lilatia 3 ) (i e Ayl Sty 29

el Cpreal) e Sl 2L o il slaall (3Dle acliy 29
)Aﬁuud\ M\ 29
Valid N (listwise) 29

3,41
3,69
3,60

,682
,541
,493

Descriptive Statistics

N Mean Std. Deviation
213 I 30 lalia ) Al 5all gy ol als Fuss sall o 688 29 3,17 ,889
Aa giall agilala de 5 Ol ) Cla yie duss all il 29 3,14 915
Leidlee a3 a5 s ans ) e D all Jans, 29 3,52 871
Asns pall (3 Jlaad) sl (e daeall il )5 Cilala el ) yaing 29 3,72 ,649
Ol Sle S Al 29 3,39 ,687
Valid N (listwise) 29
Descriptive Statistics
N Mean Std. Deviation
83 gl sl il yBall 5 Jsladl 2085 8 A sall silh oo palosy 29 3,28 , 797
8 gl Gaal L s Sl agila e Jiy (palh sall (o Apnall 400300 dsns all 5 )0 g5 29 3,07 799
S eleall daall 55 5o e Aall 5))a) Jaad 29 3,55 736
33 5al) padt Clelaial 8 48 Laall Jleall dosws sall anss 29 3,07 ,842
A sthall Cile) 2 Y) 34 3 Jumdl 48 yaa ol I AN HAS) 8 Gulalall 3S i s 29 3,14 ,743
oelalal) 48 L 29 3,22 ,631
Valid N (listwise) 29
Descriptive Statistics
N Mean Std. Deviation
A lad g 56U agllac] A gall sl s 525 29 3,45 ,783
Jer) il 535 ilagledy ) sila sall o 3 29 3,59 ,733
o) al sall il gy () il sall il 29 3,41 ,780
Juee ¥ Gany Sl Jaf (e (ran sl ol gl i gl = Hla Jaall Gondlal) Gl ik oo (s3] i g5 29 3,28 ,882
e A lladl)
Taagall Jaal) L Ja e 5508 55 jleall cpuila gall (gal 5 g5, 29 3,55 ,736
Gl Jaall e elaal) Jan) duss sall 8 Jlenll Jundy, 29 3,52 ,738
Jandl 8 sl 2gall ad ) e aalall Jaall acly, 29 3,86 ,581
aall el e saclin 53 Jine Ao gals Janll Cagyla jrias, 29 3,17 1,002
ol 8 el ead U g8 Ladla &y gial) 5 Dpalall 58 sl (<5 29 3,76 ,739
sl o) ol oUas i 3alls 23 52, 29 3,62 ,862
Jasll b Jalall Lgia Al i) o il o o)a¥) ansi (8 G al) adiad, 29 3,62 ,820
gl (5 st o 5 Ay 550y D Lgaidh ga Ausussall 353, 29 3,24 ,912
4 sllaall gy il il all g geal jall ISR (pe Leailh g glal sk e Auuus 3all Jaxd 29 3,55 ,910
RSN 29 3,51 525
Valid N (listwise) 29

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ALLal) 33 alib . Enter

a. Dependent Variable: & 1) ¢15Y)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,8572 ,735 , 725 275

a. Predictors: (Constant), aLLall 3 sal)
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5,674 1 5,674 74,832 ,000°
Residual 2,047 27 ,076
Total 7,721 28
a. Dependent Variable: &kl ¢l
b. Predictors: (Constant), 4Ll 5352l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,637 ,336 1,895 ,069
ALl 33 sall ,839 ,097 ,857 8,651 ,000
a. Dependent Variable: &kl ¢
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 kel 5 a1 ol 3l Enter
a. Dependent Variable: ida sl ¢1aY)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7012 491 472 ,382
a. Predictors: (Constant), L=l 5,13 ol il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,791 1 3,791 26,049 ,000P
Residual 3,930 27 , 146
Total 7,721 28
a. Dependent Variable: &da 5l ¢15Y)
b. Predictors: (Constant), Lisll s ,3¥1 o 53l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,476 ,405 3,648 ,001
Llall 30331 530 583 114 701 5,104 ,000
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a. Dependent Variable: &da 5l ¢15Y)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 aiuaall (ppaailip . Enter

a. Dependent Variable: & 1) 1Y)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7352 ,540 ,523 ,363

a. Predictors: (Constant), el Gpeaill

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,167 1 4,167 31,657 ,000P
Residual 3,554 27 ,132
Total 7,721 28
a. Dependent Variable: da sl ¢1sY)
b. Predictors: (Constant), saiwall cpuaill
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,691 ,505 1,368 ,183
il el ,783 ,139 , 735 5,626 ,000
a. Dependent Variable: bl ¢13Y)
Group Statistics
ol N Mean Std. Deviation Std. ErrorMean
bl el 083 23 3,55 ,493 ,103
il 6 3,37 ,668 273

Independent Samples Test
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Levene's Test

for Equality of

Variances t-test for Equality of Means
Std. 95% Confidence
Mean ErrorD Interval of the
Sig. (2- Differe ifferen Difference
F Sig. t df tailed) nce ce Lower Upper
bl elay Equal ,989 329 714 27 ,481 ,173 ,243 -,325 ,672
variances
assumed
Equal ,595 6,493 ,572 ,173 ,291 -,527 ,873
variances
not
assumed
ANOVA
Sum of Squares df Mean Square F Sig.
ced) Between Groups 14,310 17 ,842 1,852 ,150
Within Groups 5,000 11 ,455
Total 19,310 28
sl Between Groups 11,799 17 ,694 ,580 ,849
Within Groups 13,167 11 1,197
Total 24,966 28
8l Between Groups 13,282 17 ,781 1,052 479
Within Groups 8,167 11 742
Total 21,448 28
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