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Abstract:

This research seeks to explore the impact of digital transformation on institutional
performance, through an applied case study of the External Bank of Algeria —
Ouargla Agency. To achieve this objective, a questionnaire was used as the main
data collection tool, targeting a randomly selected sample of 42 employees. The
data were analyzed using SPSS (version 25), along with suitable statistical
methods.

The study revealed that digital transformation significantly and positively affects
the performance of the institution by accelerating processes, enhancing service
quality, facilitating access to information, and supporting effective decision-
making. Additionally, it contributes to increased employee productivity, customer
satisfaction, and Innovation within the bank.
The research recommends investing in digital infrastructure and developing human
capital to ensure effective and sustainable performance improvements. It also
stresses the importance of embedding digital transformation in the overall strategic
planning of the institution to achieve its goals more efficiently.

Keywords: Digital transformation, institutional performance, technology,
efficiency.
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SPSS Jlaxd Juloudl mils 14 43y el

Case Processing Summary

N %
Cases Valid 34 100,0
Excluded?® 0 ,0
Total 34 100,0
Reliability
Statistics
Cronbach's
Alpha N of Items
,827 35
)
Cumulative
Frequency Percent Valid Percent Percent

valid ~ ~° 14 41,2 41,2 41,2

o 20 58,8 58,8 100,0

Total 34 100,0 100,0
sl

Cumulative
Frequency Percent Valid Percent Percent

Valid o~ 30 di o 40 & 27 79,4 79,4 79,4

o+ 40 4y i+ 50 2 3 8,8 8,8 88,2

50 2. 4 11,8 11,8 100,0

Total 34 100,0 100,0
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gSj&qu‘.g«_g“'.?t’:j‘
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢t Bt 4 11,8 11,8 11,8
Bled dade 11 32,4 32,4 44,1
o e 19 55,9 55,9 100,0
Total 34 100,0 100,0
deudY)
Cumulative
Frequency Percent Valid Percent Percent
valid o5 di g 10 ol 10 29,4 29,4 29,4
o 10 Ji Jif - 15 e 17 50,0 50,0 79,4
#1515 i 7 20,6 20,6 100,0
Total 34 100,0 100,0
Descriptive Statistics
N Mean Std. Deviation
X1 34 2,6176 1,07350
X2 34 2,5588 1,02073
X3 34 2,5294 1,07971
X4 34 2,5588 1,10621
X5 34 2,5294 ,89562
XXXX1 34 2,5588 ,76875
X6 34 2,6176 ,98518
X7 34 3,1176 1,14851
X8 34 2,5294 1,02204
X9 34 2,3824 ,81704
X10 34 2,7059 1,11544
X11 34 2,4412 1,02073
XXXX2 34 2,6324 ,69725
X12 34 3,4706 1,33110
X13 34 3,2353 1,20752
X14 34 2,9118 1,33411
X15 34 2,9412 1,20457
XXXX3 34 3,1397 ,91327
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X16 34 2,5000 1,16124
X17 34 3,0000 1,10096
X18 34 3,5588 1,02073
X19 34 2,7353 ,89811
XXXX4 34 2,9485 ,66509
X20 34 2,4412 ,95952
X21 34 2,2941 ,83591
X22 34 2,2941 ,83591
X23 34 2,3824 , 77907
X24 34 2,4118 ,92499
X25 34 2,2059 , 76986
XXXX5 34 2,3382 ,64286

Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
M1 34 3,9118 1,02596
M2 34 3,0294 ,83431
M3 34 3,3529 1,09772
M4 34 2,4118 ,98835
M5 34 2,9118 ,93315
M6 34 3,0000 1,18065
M7 34 2,5882 1,01854
M8 34 2,9706 1,26695
M9 34 3,4706 1,07971
M10 34 2,9706 1,16737
MMMM2 34 3,0618 ,67913

Valid N (listwise) 34

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean

MMMM1 34 2,7235 57416 ,09847
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
MMMM1 2,808 33 ,008 27647 L4768 ,0761

Correlations
XXXX1 XXXX2 XXXX3 XXXX4 XXXX5 MMMM1

XXXX1 Pearson Correlation 1 ,619™ 572" 434" 407" 792"
Sig. (2-tailed) ,000 ,000 ,010 017 ,000
N 34 34 34 34 34 34
XXXX2 Pearson Correlation ,619™ 1 ,632" 573" 517" ,858™
Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000
N 34 34 34 34 34 34
XXXX3 Pearson Correlation 572 ,632™ 1 ATT™ 244 , 790"
Sig. (2-tailed) ,000 ,000 ,004 ,164 ,000
N 34 34 34 34 34 34
XXXX4 Pearson Correlation 434" ,573" AT 1 ,579" ,769™
Sig. (2-tailed) ,010 ,000 ,004 ,000 ,000
N 34 34 34 34 34 34
XXXX5 Pearson Correlation JA07" 517" 244 ,579™ 1 ,670™
Sig. (2-tailed) ,017 ,002 ,164 ,000 ,000
N 34 34 34 34 34 34
MMMM1  Pearson Correlation , 792" ,858" ,790" ,769™ ,670™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 34 34 34 34 34 34

Group Statistics

o) N Mean Std. Deviation Std. Error Mean
MMMM1 53 14 2,5750 ,55662 ,14876
& 20 2,8275 ,57701 , 12902
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Independent Samples Test

ANOVA
MMMM1

Sum of Squares  df Mean Square F Sig.
Between Groups , 750 2 ,375 1,148 ,330
Within Groups 10,129 31 ,327
Total 10,879 33
ANOVA
MMMM1

Sum of Squares df Mean Square F Sig.
Between Groups 2,026 2 1,013 3,548 ,041
Within Groups 8,852 31 ,286
Total 10,879 33
ANOVA
MMMM1

Sum of Squares  df Mean Square F Sig.
Between Groups ,016 2 ,008 ,023 977
Within Groups 10,863 31 ,350
Total 10,879 33
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