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/" Abstract:

This study aimed to know the role of servant leadership in enhancing organizational
commitment by studying the case of a sample of N employees at the level of University
Pole No. (03) in its three faculties at the University of Ouargla, where the descriptive
analytical approach was relied upon and the questionnaire was used as the tool for
collecting data. The study was applied to a sample consisting of 71 employees, and the
data was analyzed using the SPSS V25 program. The results of the study concluded
that there is a statistically significant effect of servant leadership on organizational
commitment through its effect on emotional commitment, its effect on normative
commitment, and its effect on continuing commitment, according to the answers of the
study sample.

Keywords: Servant leadership, empowerment, leader, leadership, organizational commitment,
university pole.
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Case Processing Summary

N %
Cases Valid 71 100,0
Excluded® 0 0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,965 33

Reliability Statistics
Cronbach's Alpha N of Items
,971 24

Reliability Statistics
Cronbach's Alpha N of Items
,857 9
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Correlations

Ot Ad)al) Gl @il :(04) a8 Galal

XXX1 XXX2 XXX3 XXX4 XXX5 XXX6 TTTTTL

XXX1 Pearson Correlation 1 817" 801" 826" 786" 799”7 943"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

XXX2 Pearson Correlation 817" 1 738" 717" 623" 740" 868"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

XXX3 Pearson Correlation 801" 738" 1 800" 695" 797" 897"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

XXX4 Pearson Correlation 826" 717" 800" 1 749" 776" 916~

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

XXX5 Pearson Correlation 786" 623" 695" 749" 1 766" 859"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

XXX6 Pearson Correlation 799" 740" 797" 776" 766" 1 865"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

TTTTT1  Pearson Correlation ,943” 868" 897" 916~ 859" 865" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 71 71 71 71 71 71 71

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
MMMM1 ~ MMMM2 ~ MMMM3  TTTTT2

3 ' 3

MMMM1  Pearson Correlation 1 ,505 ,376 ,789
Sig. (2-tailed) ,000 ,001 ,000
N 71 71 71 71
MMMM2  Pearson Correlation 505" 1 684" 864"
Sig. (2-tailed) ,000 ,000 ,000
N 71 71 71 71
MMMM3  Pearson Correlation 376" 684" 1 820"
Sig. (2-tailed) ,001 ,000 ,000
N 71 71 71 71
TTTTT2  Pearson Correlation 789" 864" 820" 1
Sig. (2-tailed) ,000 ,000 ,000
N 71 71 71 71

**_Correlation is significant at the 0.01 level (2-tailed).

Al L 2y gi @il 1(05) a3y (alall

dadl
Cumulative
Frequency Percent Valid Percent Percent

Valid S 21 29,6 29,6 29,6

il 50 70,4 70,4 100,0

Total 71 100,0 100,0

Cmad!
Cumulative
Frequency Percent Valid Percent Percent

Valid = 20 I 25 A 3 4,2 4,2 4,2

(= 26 iw 30 4w 11 15,5 15,5 19,7

<31 M 35 4w 19 26,8 26,8 46,5

e Sl 35 A 38 53,5 53,5 100,0

Total 71 100,0 100,0
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Al o)
Cumulative
Frequency Percent Valid Percent Percent

Valid — asiwd) 6 8,5 8,5 8,5

dalac ) 19 26,8 26,8 352

b s 43 60,6 60,6 95,8

AN 3 4,2 4,2 100,0

Total 71 100,0 100,0

B _dd)
Cumulative
Frequency Percent Valid Percent Percent

Valid Hiia 5 & s 9 12,7 12,7 12,7

=5 I 10 @l s 21 29,6 29,6 42,3

<10 S 15 4w 24 33,8 33,8 76,1

e S1 15 A 17 23,9 23,9 100,0

Total 71 100,0 100,0

Ja3all, alal)
Cumulative
Frequency Percent Valid Percent Percent

Valid — Jdliysl 19 26,8 26,8 26,8

ol 29 40,8 40,8 67,6

e 19 26,8 26,8 94,4

oy 53 / Llailul 5 4 5,6 5,6 100,0

Total 71 100,0 100,0

71



Gkl

Al L cililaY alall olady) zilii :(06) i) Galall

Descriptive Statistics

N Mean Std. Deviation

X1 71 3,7183 ,92864
X2 71 3,5775 1,12963
X3 71 3,5775 1,02347
X4 71 3,7183 1,07149
XXX1 71 3,6479 ,90394
X5 71 3,1972 ,99455
X6 71 3,3239 1,09250
X7 71 3,3380 1,09471
X8 71 3,2676 ,98500
XXX2 71 3,2817 ,90724
X9 71 2,7746 1,05826
X10 71 3,0000 1,06904
X11 71 3,0000 1,04198
X12 71 3,1268 1,14555
XXX3 71 2,9754 ,85373
X13 71 3,4085 1,03617
X14 71 3,3099 1,05006
X15 71 3,2676 1,13336
XXX4 71 3,3286 ,97995
X16 71 3,8732 1,08140
X17 71 3,9296 ,88356
X18 71 3,7887 1,09434
X19 71 3,5352 1,05331
XXX5 71 3,7817 ,90330
X20 71 3,4648 1,06678
X21 71 3,5211 1,06716
X22 71 3,1831 1,17485
X23 71 3,4085 1,07673
X24 71 3,2394 1,11438
XXX6 71 3,3634 ,96351
Valid N (listwise) 71
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Descriptive Statistics

N Mean Std. Deviation

X25 71 3,4085 ,97947
X26 71 3,0845 ,95239
X27 71 3,1549 1,10386
MMMM1 71 3,2160 ,82250
X28 71 3,7465 ,90583
X29 71 3,8592 ,63910
X30 71 3,5634 ,82345
MMMM2 71 3,7230 ,64238
X31 71 4,0141 , 78364
X32 71 3,9577 ,81830
X33 71 3,7887 ,82662
MMMM3 71 3,9202 , 72913
Valid N (listwise) 71

dupal) cludap Ll il 1(07) a2 alal)

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
TTTTT1 ,169 71 ,154 ,923 71 ,187
TTTTT2 ,120 71 ,114 ,912 71 173
TOTAL ,146 71 ,121 ,938 71 ,¢18

a. Lilliefors Significance Correction

One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
TTTTT1 71 3,4031 ,81589 ,09683

One-Sample Test
Test Value =3
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95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
TTTTT1 4,163 70 ,000 ,40305 ,2099 ,5962
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,633° ,400 ,392 ,64155
a. Predictors: (Constant), TTTTT1
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 18,955 1 18,955 46,054 ,000°

Residual 28,400 69 412

Total 47,355 70
a. Dependent Variable: MMMML1
b. Predictors: (Constant), TTTTT1

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,045 ,329 3,180 ,002

TTTTT1 ,638 ,094 ,633 6,786 ,000

a. Dependent Variable: MMMM1
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square

Estimate

1 ,389% ,151 ,139

,59614

a. Predictors: (Constant), TTTTT1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,364 1 4,364 12,279 ,001°
Residual 24,522 69 ,355
Total 28,886 70
a. Dependent Variable: MMMM2
b. Predictors: (Constant), TTTTT1
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,682 ,305 8,778 ,000
TTTTT1 ,306 ,087 ,389 3,504 ,001

a. Dependent Variable: MMMM2
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square

Estimate

1 ,310° ,096 ,083

,69827

a. Predictors: (Constant), TTTTT1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,572 1 3,572 7,325 ,009°
Residual 33,643 69 ,488
Total 37,214 70
a. Dependent Variable: MMMM3
b. Predictors: (Constant), TTTTT1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,978 ,358 8,322 ,000
TTTTT1 277 ,102 ,310 2,707 ,009

a. Dependent Variable: MMMM3
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