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-Abstract

The study aimsto identify the role of digitization in improving human resource performance through afield
study at Algeria Telecom Ouargla. The study relied on a descriptive approach, using both questionnaires and
interviews as tools for gathering information. Fifty-three questionnaires were distributed to employees at the
institution under study. The results were analyzed using the SPSS-v26 program, using a set of statistical tools
.and indicators

:This study reached a number of results, the most important of which are

Thereisahigh level of digitization implementation at Algeria Telecom Ouargla, according to the sample's
opinions, and a high level of improvement in human resource performance at Algeria Telecom Ouargla. The
study also found a statistically significant relationship at a significance level of 0.05, highlighting the
contribution of digitization to improving human resource performance at Algeria Telecom Quargla. Thisis
explained by the size and quality of services provided by employees using digitization. There is no statistically
.significant relationship between human resource performance and personal variables

The organization's adoption of digitalization in its operations has had a positive impact on improving human
resource performance. The study also demonstrated the importance of human resources in achieving this
performance within the organization under study, which necessitates investment in them and training them to
.enhance their performance and customer service

Keywords: Digitization, Human Resources Performance, Algeria Telecom QOuargla
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Case Processing Summary

N %
Cases Valid 53 100,0
Excluded® 0 0
Total 53 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

SPSS G»UJ.,’ b (03) (':9) &M\

Cronbach’s Alpha N of Items
,984 44
Frequency Percent Valid Percent Cumulative Percent
Valid 40 75,5 75,5 75,5
13 24,5 24,5 100,0
Total 53 100,0 100,0
Frequency Percent Valid Percent Cumulative Percent
Valid 31 40 15 28,3 28,3 28,3
41 50 31 58,5 58,5 86,8
50 7 13,2 13,2 100,0
Total 53 100,0 100,0
Frequency Percent Valid Percent Cumulative Percent
Valid 10 18,9 18,9 18,9
ol 10 18,9 18,9 37,7
iga 13 24,5 24,5 62,3
18 34,0 34,0 96,2
e 2 38 3,8 100,0
Total 53 100,0 100,0
[0}
 a
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Luasiy)
Frequency Percent Valid Percent Cumulative Percent
Valid 5 1 1,9 1,9 1,9
5 15 16 30,2 30,2 32,1
15 25 29 54,7 54,7 86,8
25 7 13,2 13,2 100,0
Total 53 100,0 100,0
Frequency Percent Valid Percent Cumulative Percent
Valid 245 9 17,0 17,0 17,0
38 71,7 71,7 88,7
6 11,3 11,3 100,0
Total 53 100,0 100,0
Statistics
Az Aaks
N Valid 53 53 53 53 53
Missing 0 0 0 0 0
Mean 1,25 2,85 2,85 2,79 2,94
Std. Deviation 434 ,632 1,199 ,689 ,534
Statistics
U
PN 5 5eaY! ESYN] Ailgay ilaal
5 36 5 36 XA
N Valid 53 53 53 53 53
Missing 0 0 0 0 0
Mean 3,94 3,75 3,74 3,81 3,79 3,8075
Std. Deviation ,818 ,918 ,944 ,900 ,906 ,76958
[0}
@
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Statistics
DA e
s i XB
N Valid 53 53 53 53 53 53
Missing 0 0 0 0 0 0
Mean 4,02 3,87 3,89 3,77 3,85 3,8792
Std. Deviation ,820 ,856 ,974 ,993 ,818 ,80607
Statistics
s e Age A sl Alapsy  Algw s e
SlalisY) Ol e el = XC
N Valid 53 53 53 53 53 53
Missing 0 0 0 0 0 0
Mean 3,68 3,64 3,75 3,79 3,91 3,7547
Std. Deviation ,996 1,002 ,939 ,885 ,838 ,81206
Statistics
by Glly Gl bl
oA T s Gy
e bl = e s i XD
N Valid 53 53 53 53 53 53
Missing 0 0 0 0 0 0
Mean 3,70 3,75 3,58 3,66 3,83 3,7057
Std. Deviation ,911 ,806 ,908 ,999 ,955 ,83721
Statistics
pOcen ey &3 el ook
LSRR RIS ey
Sl sl S Aaal) sk e A )l XE
N Valid 53 53 53 53 53 53
Missing 0 0 0 0 0 0
Mean 3,74 3,94 3,66 3,57 3,72 3,7245
Std. Deviation ,923 ,818 ,939 1,047 1,026 ,86667
)
' 83 J!




Gadlal) ALl

Statistics
XA XB XC XD XE XX
N Valid 53 53 53 53 53 53
Missing 0 0 0 0 0 0
Mean 3,8075 3,8792 3,7547 3,7057 3,7245 3,7743
Std. Deviation ,76958 ,80607 ,81206 ,83721 ,86667 ,76182
Correlations
YY XX
YY Pearson Correlation 1 898"
Sig. (2-tailed) ,000
N 53 53
XX Pearson Correlation 898" 1
Sig. (2-tailed) ,000
N 53 53
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
YY XA XB XC XD XE
YY Pearson Correlation 1 ,840" 816" 847" 843" 834"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 53 53 53 53 53 53
XA Pearson Correlation 840”7 1 ,898” ,903" 7947 ,699”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 53 53 53 53 53 53
XB Pearson Correlation 816" ,898" 1 ,929” 863" 757"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 53 53 53 53 53 53
XC Pearson Correlation 847" ,903" ,929” 1 875" 7477
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 53 53 53 53 53 53
XD Pearson Correlation 843" 794" 863" 875" 1 881"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 53 53 53 53 53 53
XE Pearson Correlation 834" ,699” 757" 7477 881" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 53 53 53 53 53 53
**_Correlation is significant at the 0.01 level (2-tailed).
[
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Model Summary

Gadlal) ALl

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,898°% ,806 ,803 ,27029
a. Predictors: (Constant), XX
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 15,517 1 15,517 212,390 ,000°

Residual 3,726 51 ,073

Total 19,243 52
a. Dependent Variable: YY
b. Predictors: (Constant), XX

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,094 ,189 5,777 ,000

XX 717 ,049 ,898 14,574 ,000
a. Dependent Variable: YY

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,914° ,835 ,817 ,26022
a. Predictors: (Constant), XE, XA, XD, XB, XC
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 16,060 5 3,212 47,437 ,000°

Residual 3,183 47 ,068

Total 19,243 52
a. Dependent Variable: YY
b. Predictors: (Constant), XE, XA, XD, XB, XC

[0}
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,049 ,188 5,581 ,000
XA ,322 ,118 ,407 2,722 ,009
XB -,135 ,137 -,178 -,985 ,330
XC ,210 ,146 ,280 1,437 ,157
XD ,034 ,128 ,046 ,264 ,793
XE ,305 ,089 434 3,429 ,001
a. Dependent Variable: YY
[0}
| 86 Jl




