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Abstract

"The study aims to highlight the role of digitization in improving job
performance through a field study conducted in the municipality of El Nezla -
Touggourt - by examining the relationship between the study variables
(digitization, job performance) from the perspective of employees in the
municipality.

We followed the descriptive and analytical approach and relied on questionnaire
as data collection tools, which were distributed to a purposive sample of 49
employees in the Directorate of Organization and General Affairs. The analysis
and processing were carried out using the statistical program SPSS. The study
reached the following results: the level of digitization in the institution under
study is low; digitization did not contribute to improving job performance, in
addition to the absence of statistically significant differences between the
employees' answers regarding the personal and job variables (gender, age,
professional experience, job title)."

Keywords: Digitization ; Job performance ; EI Nezla Municipality Touggourt
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