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ABSTRACT:

This study aims to identify the impact of organizational factors (organizational culture;
organizational structure; leadership; incentive and remuneration system; information
and communication technology (ICT). To achieve the objectives of this study and
answer its hypotheses, the two students relied on a questionnaire designed as a data
collection tool, which was distributed to a simple random sample of 70 individuals from
the total number of employees in the organization under study, of which 57
questionnaires were returned Descriptive and analytical methods were used to analyze
the data received by using the Statistical Package for the Social Sciences (SPSS)
version 22, and the two students used the interview method in collecting data and
interpreting the results obtained, and the study reached several results, the most
important of which are:

There are no differences between the respondents' answers with regard to gender, age,
professional experience, education level, job title.
Through a study we found that the level of knowledge sharing among workers is high
and this is due to the workers' interest in knowledge and sharing it with each other.
The correlation between organizational factors as independent variables and
knowledge sharing as a dependent variable is direct.
that all relationships are statistically significant and at positive levels between the
dimensions of the independent variable organizational factors and the dependent
variable knowledge sharing in Algeria Telecom.
The organization provides modern means of communication that help to share
knowledge adequately.
Keywords: Organizational culture; organizational structure; leadership; incentive and
remuneration system; information and communication technology; knowledge sharing.
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Model Summary®

Adjusted R Std. Error of the
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Coefficients®
Standardized
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 HET BN Stepwise (Criteria: Probability-of-F-to-enter <= ,050,
Cla shrall L 5l 53 65 " | Probability-of-F-to-remove >=,100).
2 . Stepwise (Criteria: Probability-of-F-to-enter <= ,050,
Bal@ll -l axdl )
Probability-of-F-to-remove >=,100).

o=l & Lilla, Dependent Variable:
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Model Summary*

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 ,4582 210 ,196 ,24864
2 ,575P ,330 ,306 ,23103 2,292

a. Predictors: (Constant), < slaall L ol 635 1 pualll 22l
b. Predictors: (Constant), saball ;U sl | ila shaall L sl 6585 1 aal ) 2al)

c. Dependent Variable: =l & Ll
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Model Sum of Squares Df Mean Square F Sig.
1 Regression ,904 1 ,904 14,630 ,000P
Residual 3,400 55 ,062
Total 4,305 56
2 Regression 1,423 2 711 13,326 ,000¢
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Total 4,305 56
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Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
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Reliability Statistics

Cronbach's
Alpha N of ltems
,891 44
o
Frequency Percent Valid Percent Cumulative Percent
Valid 17 29,8 29,8 29,8
BN 40 70,2 70,2 100,0
Total 57 100,0 100,0
Model Summary®
Std. Error of the
Model R R Square | Adjusted R Square Estimate Durbin-Watson
1 ,5162 ,267 ,253 ,23960 2,374

a. Predictors: (Constant), &l Jal sall

b. Dependent Variable: & =l & Ll

bwglt & CILaYloda (lguailbas jlgbly dulyull dus Ciwg Sdg Aoy slayl ulds

AW ke SO Coipg dwlyld) dhiul 5o LW dylall LI LY ‘él..é-\

(S gk

Frequency Percent Valid Percent | Cumulative Percent
Valid — Jis g5 12 21,1 21,1 21,1
ala 37 64,9 64,9 86,0
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e il 8 12,3 12,3 98,2
Total 57 100,0 100,0
eaidl
Frequency Percent Valid Percent Cumulative Percent
T TR RPN 46 80,7 80,7 80,7
N 4 7,0 7,0 87,7
QT O 50 7 12,3 12,3 100,0
Total 57 100,0 100,0
8 3!
Frequency | Percent | Valid Percent Cumulative Percent
5205 pe S 1 1,8 1,8 1,8
<l 515000 S Y 0505 17 29,8 29,8 31,6
425 e JB 150 30 52,6 52,6 84,2
Jsli i 25 o 9 15,8 15,8 100,0
Total 57 100,0 100,0
Statistiques descriptives
Std
N Mean .Deviation
Gl 75 Janl) s Ains i (3, 57 2,84 414
Sl ) Fie)s JA8 juae e S sxlall AEN jras, 57 2,49 ,658
258 A0 ()90 e Jandl (8 Gl ) ae By gaall ) sl AiBlie Uiy, 57 2,75 ,544
aleall el b SSEYI 55 5alally (il sall olandl oy, 57 2,54 ,600

85




Jalall 245l

Al 3 Al (3 RS Liall Bpaaly Cala gl (5] Aol 2a g,
L5l (8 lalaia¥) 5 Sl el ) 5aY) B gung 2n s,
A gl algall 5 Al gll Anpida ae liaiads ity

el aYl g s Jand) s A ekl Il Jgs,
pleal) il AdS 7 5 e eluy )l pa

Aalal) 3 el a1 (50 sl (5 sisall el i ) e 33l b edaiill (Sl selus,

aleall e1af 8 AIMELN) 5 3 jall fase e 3 )aY) S35,

DA MAT) b uils gl i 5 & LS,

Gl Gasbaly dasdl 5 )1aY) i,

alea 5% A jaall A8 jliia 5okl pe i,

Ol sall G A el Ll e e (A G sl g pasall panliy,

4yl 48 jlie eyl sall e il s 8 m aa g,

il JC Jaall e o 5ini e giia il (il sall i o geiad,

Janll ool il clives 5 8 81 gal) pllai o .

aland A1 _alall o sl e ol A1) il 1 iy,

il JS8 anll e sl il (6 e e lay,

Oslelal) o Jalail 8 Lpaal) Ly} e Hiuss 5o 2ind,

A3l al sl aal 5 Iy Lo amy e Juai¥) dils s elfivas 5 a2iis,

llee glal Ul e ) Aot Ao 3O 28 el Sllias,

A gy Jandl 613y Canliall 2liall 5 el yall Slinsus 3o & i 550,

LSy (Al el alasiuly aggal 55 A JSLED da (8 (sl sall G slxty,

Sl Zaliall 48 prall JMA (e 3 AY) D s Laal 5 U glad 525,

A8 Ui 48y yhay Jaall bl s 3 (5l gall 5 poall paboa,

Jasdl (o i3l 31 i Jlga g i od IS (o LSOy 3 5 et ) A8 paal) Ji5 o Jans,
Ledle s Ll 1A 3 ey i ga (G Aaliall Gl slaall 8 J85 e a5

£33 e A prall Ji5 e JMA (g 5] G jlal) 5 ) jall liS) Sl |
I ity Saail oy adla dag puall 5 diaall Lo gy A8 el i3,

Leale om0 &8 jrall 5 e slaally 20 )l 58 aatiall 233 ) o5 ja e gl JSy o,
pelleet ool L8820l wgiDla 3 () sila sall = s,

Leale Jsmnll allas )28 5 G 8 (e A8 prall &S jLie Cho i,

Jasll (3L &) galh (e A8 jaall 48 JLoe 3 35,

S e JA1 Ll e 4y HlaY) 48 prall A4S Hlde 2 3,

Loy Ll it 8 cpuaitall g el o) 48 peal) Jolal Alaiil g pmal yy Sl e Sllias,

Janll 8 Lealinl y elivuya la_ji 55 3 355 e slacall dlle )i jas Jpam sl (g (S5,

o glaall Jolsi 5 Jucal 530 A g 5 By kAl Jaall a0 8 9 8 )aY) Aadail s,
Lebali Jlae 8 Laradiiall ol Uil 5 <l el Ciil€ay Sl e Cpaias,
Al clelain¥) JBA e dag pa (M At (40 4 peall JaT,

Lo oSl Al il slaal)l yoatl agin Lad DAY s (e 05l sall Jelay,

el Aalia sl () gl <l 505 L 5 il gaill (e Al Cajlrall Jy a3 e Gaal,

s sl A jrall dpa M o) ) A aalos Aadaly o g6,
el ZED -0 N aall

adatill J<pel) 1 S 2l

3alEl sl aall

86

57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57

2,47
2,46
2,58
2,67
2,65
2,37
2,30
2,23
2,65
2,46
2,47
2,02
2,21
2,07
2,54
2,54
2,72
2,86
2,81
2,77
2,84
2,86
2,72
2,84
2,75
2,86
2,82
2,81
2,84
2,51
2,75
2,79
2,46
2,54
2,61
2,54
2,53
2,81
2,84
2,60

2,6211
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DYy S8 sall ol a5l axd) 57 2,2772
Jlai¥) 5 e glaall Lia ol 635 1 pud &) aail) 57 2,7895
4 el Ja5 15Vl 57 2,8145
2 jaall Jals 1 A e 57 2,6511
A8 yaall Jygad Bl ) 57 2,6930
Aaadailll Sl gall 57  2,5305
il L) 57 2,7195
Valid N (listwise) 57

,54610
,34651
,27261
,33494
,37206
,30988
27725

rl ) oy bl Ol b L

e 0,05 8N yrs e Entry g aadl Ol b iy b aldsusy (! BIRES (R We
o LY o QW) Jgad) o (Gl 5Lad1) s ol sadlly (pamkeid) Jolgadl) s fazadd
IGL‘LS\ j;a:l\) J.Ii:.w.l\ jyl:.u O

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson

1 ,5162 ,267 ,253 ,23960 2,374

a. Predictors: (Constant), &l Jal s2ll

b. Dependent Variable: = & Ll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,147 1 1,147 19,984 ,000°
Residual 3,157 55 ,057
Total 4,305 56
Coefficients?

Standardized

Model Unstandardized Coefficients Coefficients t Sig.
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B Std. Error Beta
1 (Constant) 1,551 ,263 5,887 ,000
Apaplaiil) Jal gal) ,462 ,103 ,516 4,470 ,000

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: <Ll b2l

1,0
s
ocﬁo
0,57
2 w?OOD
=]
™
DE- 0,51 ool
=3 OOD
[ 6] (0]
=
Q ODG:D
ol
@ 04
o o0
i o
(8]
(8]
o
0,27
' 0
Q
(8]
00 T T T T
0,0 0,2 0.4 0,6 0,3 1.0

Observed Cum Prob

roilbla )Y @ gduas

Correlations
hmall & Ll
Qgaplaill A8 15V andl Pearson Correlation ,319"
Sig. (2-tailed) ,016
N 57
bl JGel) 1 A aa) Pearson Correlation ,363"
Sig. (2-tailed) ,006
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N 57
salall bl aa ) Pearson Correlation 419"
Sig. (2-tailed) ,001
N 57
sVl 5l sall aldai: sl i aedl Pearson Correlation ,288"
Sig. (2-tailed) ,030
N 57
Sila slaall L 5b 63 585 1 el A) 2a) Pearson Correlation ,458™
Sig. (2-tailed) ,000
N 57
4 yrall i 1Y) 2adll Pearson Correlation 797"
Sig. (2-tailed) ,000
N 57
4 jaall Jali 1 S 2l Pearson Correlation ,889”
Sig. (2-tailed) ,000
N 57
4 jrall Jygad s U 23l Pearson Correlation ,8517
Sig. (2-tailed) ,000
N 57
daadanill Jal o) Pearson Correlation ,516™
Sig. (2-tailed) ,000
N 57
Sl L Pearson Correlation 1
Sig. (2-tailed)
N 57
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

i)yl
Excluded Variables?
Collinearity
Statistics
Partial

Model Beta In t Sig. Correlation Tolerance
1 Lpadaill A& 1J5Y1 2l ,138° 1,029 ,308 ,139 , 792
il JSel) 1 U ) ,269° 2,256 ,028 ,294 ,943
sl B ) ,352° 3,115 ,003 ,390 ,972
oYl Sileall aldai s sl i aal) ,171P 1,382 ,173 ,185 ,918
2 Gpaplasll A& 1 J5Y) el ,010¢ ,078 ,938 ,011 ,705
il (el 1 S aad) ,133¢ 1,028 ,309 ,140 744
D5Vl il Al : sl i axll ,043¢ ,343 ,733 ,047 792

a. Dependent Variable: = & Lzl
b. Predictors in the Model: (Constant), <l slaall Lia ol 3 65 1 gudall a2l

c. Predictors in the Model: (Constant), saball Ul sl | cila slaall Lis ol 3 5S35 1l al) 2aal)

Mann-Whitney Test

o) g Jlesl) Sblrt By g Y il B Y

Ranks

oial) N Mean Rank Sum of Ranks

] 17 29,09 494,50
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gy K 40 28,96 1158,50

‘_g  yrall
Total 57

Test Statistics?

Al &l Ll
Mann-Whitney U 338,500
Wilcoxon W 1158,500
z -,026
Asymp. Sig. (2-tailed) ,979

a. Grouping Variable; (sl

Kruskal-Wallis Test

ol gk a3 Jeadl Sl Gy B g Y s ededl sl BV L

Ranks
(5 siaadll N Mean Rank
onall il Jia g0 12 32,29
(=l 37 27,01
Lle eal 7 29,86
Total 56

Test StatisticsaP

i) L)

Chi-Square 1,008

df 2
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Asymp. Sig.

,604

a. Kruskal Wallis Test

b. Grouping Variable: ¢ siwal

Jalall agily

Jeall Sblr) o B2 drg ¥ il B%e B

Ranks
il Mean Rank
el Ll s ) i) 46 28,79
(oAb ) i ) 4 31,38
A e 7 29,00
Total 57
Test Statistics?P?
PP RE R
Chi-Square ,089
df 2
Asymp. Sig. ,956
a. Kruskal Wallis Test
b. Grouping Variable: cuaidl
Juall Sl oy B p g Y 18 pd-b B Ly
Ranks
bl N Mean Rank
Ghomall ALl @l 5050 JBl 1 30,50
< 51500 BB ) 0500 17 22,12
425 e il 150 30 32,95
sl 4 25 (e 9 28,67
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Total | 57

Test StatisticsaP

Aol &l
Chi-Square 4,647
Df 3
Asymp. Sig. ,200

a. Kruskal Wallis Test

b. Grouping Variable: 3_sll
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