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ABSTRACT

This study aims to highlight the role of digital transformation in tax
administration within the Algerian context in improving the quality of tax
services provided to taxpayers , The study also explores the nature and direction of
the relationship between the move toward digital transformation and the
enhancement of tax service quality, To achieve this, a questionnaire was used as a
data collection tool, distributed to a sample of 60 employees at the Tax Center of
Touggourt Province. The data was analyzed using the SPSS v26 software, The
study reached several key findings, the most important of which are: the presence
of indicators pointing to digital transformation as well as an improvement in the
quality of services provided to taxpayers, confirming a strong and statistically
significant correlation, The study recommends focusing on and supporting digital
transformation by providing the appropriate infrastructure and necessary technical

support to ensure high-quality tax services that benefit taxpayers.

Key words: digital transformation; quality of services; tax administration ; taxpayers.



Résumé

Cette étude vise a mettre en évidence le role de la transformation numérique de
la gestion fiscale dans 'environnement algérien, dans 'amélioration de la qualité
des services fiscaux offerts aux contribuables.

Elle traite également de la nature et de la direction de la relation entre
Iorientation vers la transformation numérique et I'amélioration de la qualité des

services fiscaux.

Pour ce faire, un questionnaire a été utilis¢ comme outil de collecte de données,
distribué a un échantillon de 60 employés du centre des impots de la wilaya de

Touggourt. Les résultats ont été traités a 'aide du logiciel SPSS v26.

L’étude a abouti a plusieurs résultats, dont les plus importants sont : 'existence
v 1 . : , PR e

d’indicateurs signalant une transformation numeérique ainsi qu’une amélioration

de la qualité des services rendus aux contribuables, ce qui confirme 'existence

d’une relation forte et statistiquement significative.

L’étude recommande de préter attention a la transformation numérique, de la
soutenir en fournissant une infrastructure adéquate, et d’assurer l'assistance
technique nécessaire afin de garantir des services fiscaux de qualité au profit des

contribuables.

Mots-clés :

Transformation numérique ; Qualité des services ; Administration fiscale ; Contribuables
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1) The study by Hammouch Ramzi(2024), presented in an
article entitled” The Impact of Digitalization on Algerian
Tax Administration: Improving Efficiency and Reducing

Costs”
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2) The study by Saidj Faiz (2022), presented in an article
entitled ”:(Towards strengthening the position of the tax
administration: modernization and digitization of the
sector and its impact on improving the quality of public

service”
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3) The study by Flavio Cireno and Fernando Filgueiras (2019)

presented in an article entitled “Digital Transformation and

Public Service Delivery in Brazil”.
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4) The study by Bojuwon Mustapha presented in an article

entitled “Evaluation of E-Tax Quality Implementation

Criteria: The Case of Self~-Employed Taxpayers”
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