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Abstract

This study aims to identify the impact of complementary services on customer
satisfaction at Lalla Fatima Travel Agency. The study was conducted through a
field study on customers of Lalla Fatima Travel Agency. The study employed a
descriptive-analytical approach, relying on the interview as a tool to collect
information and data from a sample of the institution's customers. After analyzing
the study data and hypotheses, we reached a number of results, the most important
of which are: Complementary services play a role in achieving customer
satisfaction because they allow for communication and dialogue between
institutions and their customers and are not limited by place or time, which leads

to effective service delivery.

Keywords: Complementary services, customers, customer satisfaction, tourism,

tourism agency
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