Wy Ty sk dnelr
sl aghe gyl aglally dsladY aglall LIS
3ladY) aghall gud

ST e B3lgd bl JLaSaw deudis §,SThe
Il pgley prdly Loladl pgle Ol &
‘}\Aj é.\.ﬁa Aled! ua..nﬁ chysleasdl e}\.& t}

1Ol gty
i g SV b pall Lottt 403 (§ BRI L o 4 S1 50
(2022-2018)s 541 Johs _aldys A1S5_add) shyy D> iy

o) slae! o
O J1 %e (3999

O I da we
2025 /05 /27 : ok Lhe o}gB CATY

3Ll o 455Ul Lzt alal

W) (39 dmalor "T" A liaws Bl ) s o 1(3) 3kl

y 209 \é,.‘..» (3\.15)3 damel> "I ol :L’wi) 8y ‘;wbs :(5)5\:..»31\
SM\

Ladle (g dmalr "O" ol Bl ) e U (8) 3kl

2025/2024 : ixsldtict






Ay Ty sk dnelr
el aghe 9 Lyl aghally sLaBY) aghall LIS
3LadY) aghall gund

&;;\ST Fels 83Lgd Olllane JaSaw dodds 5 ,She
IlE pshey pedly Li3Lal pgle O
‘}\Aj é.\.ﬁa Aled! ua..nﬁ chysleasdl e}\.& t}

1Ol gty
i g FSIVN d pall Lottt 483 (§ BRI Lr o pSH1 50
(2022-2018)s 541 Jos _aldys A1S5_add) shyy D> ity

o) slue! o
O It &%e (3999

O I da wwe
2025 /05 /27 : ok Lk o}gB CATY

3Ll e 15gSUH L)t alal

W) (35 dmalorc "T"ulins Bliusl ) s o 1(3) 3kl

y 209 \éj&ﬁ (3.1319 dmal> "I" ol Sewl ) 8y ‘;wbs :(3)5\:.»:}[\
8y

Ladle (g9 dralr( " o\ il ) ol 5 (6) 3kl

2025/2024 : ixsldtict










[T N S TR AR A 0 N A YR A TS
7 (TS ‘-’%7'\_4*(3% ¥ ‘-% %} }} {'E““i" - w3 ;l"‘ NS *m
- = *# PN 4 il < - < g ) ™ - ™ o "
™ = “ Y 1 \Q?'\h J * b - =3 ‘b' = - "'- N .
S g VR : % K -
F 4 3 :" -._‘ [ ——\ . - e
g JRcET o TRy S - ! LML
|1.1' -1‘ ‘-* * » 5 -
/ * g .* * * ',. ¥ L 5 x
. N o =
y i -
' . w B ) s " “
4 -a' ‘q S ’

oldey <

sl lisgl (gilly ralell Cind fib plail 3 Uiy il Jag jo &) sani
Bl P iy SN i 2 JylS Jads 4 selli Aasjally Ledlall
Clgungt oo Ul 45esi Lo JS§ o 3 il rolaS dipiall § 52530
g laS ddlisal) lguilps A Ll godage ;wa_é Crad b daid CGilagleag
rilise ) JSEN Jui aiils i ¥ g Lddlial) Lind sl ) Gunal] Ly
(0 L s Ll sl Line ol oo IS sy L L5 sl L
an)



. A 4

A

pﬁﬂ/dnaﬂ/dﬂ/gug
V) il cudy ¥ gl i piagally Upeiy allas 4 (Gud Jplee) J3b
A Al Ja Al oS YY) Cllialll cubi Yy diclh YY) gl cuky ¥y LS

"alegg dule Al A deas s Lile¥/ (595 ‘7-"«0-//5'-@' s

lagay Lud alal (S aly dgw oS aly Spad ds ) G5 af Al Ciglif
A i ae ] R4 i dall g sy Lgla deiid cllh
JS deud Jasf Galy Jlally Loglls ) AUS o (A L] G9u elbnl] piale
89 s A ¢ i) gdlly hae I by Jo b b jadd) b il 8
A Dl Al Lulall giles @ils Gu () pailil] il ) e
ol ) ) lghiis Lllil o a8 5 cnd) Ghgey LSl Lgag SLal)
S (As3] i pid [pilSy 13ly s agra Linas o () chiar ¥ s cull)
o oA AWl e ) sl A gt g i B ) A el
oo gl sds Gy pgl ol il o JS Al ESial sdb jlad) IS




Al cilag dladis Y| el 28 Lo g gt Y sgal] aile (3l 48 taal)
Lo JS 2T §she a33f 10 Uf Loy dBdey o s lgTlgi ) duealsd
Dl
§ b Apall gy o A o pne A Jad U GlS Ga J< i
WS A Lal) ol el LS G gy lgetd cad diad) — e
s A ag Ol al ol g cSpddl) et Jlha s OIS ¢ el glly” S
9B 9 A8 Al lgaay Jn i ) o Sdlend] g i oo
o A sclrall g clinl go lS 4 5 AL agl OIS e g Alisa]
Colaad) Lt sus | iliej gidgial) Jard) 138 jlad) cuad ASLd

Cotll 4 20 A pilsls ol as pSl] STl g g il ) JS
L i s S




tadla
dghpad) ladl) ey 8 AL LnglsiSl anels (6301 ol Sl ) Al sda angs
—2018 el syl P dlayg Ay — Dlad) iy dlls Ly Pla e lldg g 5<N)
sl alae e Gl pes @ Cun ¢ Uatl) deagl) mid) e duall el 12022
O G bl cleag g QS ilage (an pe dilue DUl eha) ) ALl gl
O Pl e Al Lingl i€l lie) 8 Aage Unlgil adad 38 455 A5 — Dl ey
aplis Laa (5 SV aiall ileatag (A SA lBlad) ¢ 8 peadll Citlgl) cliuls (e cilatie
Aa o Bkl @l LS ey SN A peaall ilasal) Plaiu) b Ll diyad s b
pdgd i) o) gasil Ayl el yokis Audyl) dgadl) Aad) el dsls

o

. calngl)

-

Joaill oDl iy ¢ g ST Audyead) Classll Al Laglyi€all :Labidall clal)
ALK clilad) ¢ )

Abstract:

The aim of this study is to highlight the role played by financial technology in
supporting electronic banking services, through a case study of Banque Al Salam —
Ouargla branch during the period 2018-2022. The study adopted the descriptive
analytical method, as data were collected from primary and secondary sources, in
addition to conducting field interviews with some employees of the branch.

According to the study, Banque Al Salam — Ouargla branch has made significant
progress in adopting financial technology through the launch of products such as mobile
banking applications, smart cards, and electronic banking platforms, which contributed
to improving the customer experience in accessing banking services. The results also
revealed that there is a need to enhance the digital infrastructure and develop human
competencies to achieve the optimal use of these technologies.

Keywords:
Financial technology, electronic banking services, Banque Al Salam, digital
transformation, smart cards.
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