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Summary

This study aimed to measure the role of organizational culture and its dimensions (values
dimension, beliefs dimension, norms dimension, expectations dimension) in achieving job
loyalty in its dimensions: attachment to the institution, commitment to the institution's goals,
relationship with management and colleagues, work environment, and professional
development from the perspective of employees at Algeria Telecom, Ouargla Unit, and to
identify their level of job loyalty and reveal the relationship between the dimensions of
organizational culture and job loyalty. To achieve the study objectives, the researcher designed a
questionnaire that included (28) paragraphs. This study was distributed to a sample of 55
employees. The researcher used the descriptive analytical approach to collect primary
information on the study sample. In light of this, the data were collected, analyzed, and

hypotheses were tested using the statistical package (SPSS).

At the end of the study, it was shown that there is a statistically significant eftect of the
dimensions of organizational culture: organizational values, organizational beliefs, organizational

norms, and organizational expectations on the level of employee job loyalty, and that there is a

II



weak direct relationship between organizational culture and job loyalty at Algeria Telecom,

Ouargla Unit.

Keyword:

Organizational culture, job loyalty, organizational commitment
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Récapitulatif des modéles®

Erreur standard de
Modele R R-deux R-deux ajusté l'estimation

1 .199a .039 .020 32286
a. Valeurs prédites : (constantes) , ivedoudl udll fazd)

b. Variable dépendante : bl Vol sl )
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Model Sum of Squares Df Mean Square F Sig.

1 Regression 214 1 214 2.052 .158P
Residual 5.212 50 .104
Total 5.426 51

a. Dependent Variable: &5l +¥
b. Predictors: (Constant), il a8l
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e Lo W p oSl Jgud) e
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.874 .568 3.299 .002
Apaglail) Hdll 279 195 199 1.432 .158
a. Dependent Variable: ik oY
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Z& L W 8, oj\:j Jj.&;’r\ B
sdae sgb Y s be Ll (Y=atBX cinli abtas na 1e g0 1,874 (gl [0SV Lo adads
$Volly dpnod) ol g Al B s AN drge o BBA Jalee 3L3) OF Lam 3 LS Janal) praall el

bl Vol 5l LS Aol il a2a) el Y1 sl LdSTaT g5 ag ¢ i)
Y=0.279x D Y] b il

bl Vol g (3 aslas] AYs (63 iy Adand) ollizald o2l W) de ) Ao 41
51



uBgl Mgl (Bafat b laygay duadatil) ABEL Auiaal) duhal) : JSGY Juadl)
ald)g yhadl c Ll dualel) 4 paally

@w‘ j-."""'L‘j i "h...j‘ Ozl o k;h}‘ Jﬁ\-ﬁ)‘ﬂ\ (21—2) @5) J}-'\’

Récapitulatif des modéles®

Erreur standard de
Modele R R-deux R-deux ajusté l'estimation

1 .337a 113 .096 31017
a. Valeurs prédites : (constantes) , deoudl olagul) faall el

b. Variable dépendante : bl Yol sl )
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ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression .616 1 .616 6.400 .015°

Residual 4.810 50 .096

Total 5.426 51
a. Dependent Variable: b +¥
b. Predictors: (Constant), Aedaill cilasiaal)
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.718 .385 4.468 .000
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a. Dependent Variable: &l «¥
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Erreur standard de
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ANOVA?
Model | Sum of Squares Df| Mean Square F Sig.
1 Regression 3,519 1 3,519 92,263 ,000P
Residual 1,907 50 ,038

Total 5,426 51
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92,263 42 JudV) Ld Ll WU el aas -
N V) Lo Jbg ol i 0.05 anladl (3 st YA ggmme o 510,00 LV Y5 sgn —
- olball
SN s OYlas dulyy -

bl sVl gl s w¥las o3 eosy L4 J gt

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,936 ,184 5,085 ,000
Laplaiill Gl ey {661 ,069 ,805 9,605 ,000
a. Variable dépendante : ibdl Vsl wld) il

SPSS s w2 e slazeVL (Il slie] e yiaabl

ok bW o oSl Jaadd e
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LB Yl aid (3 aslas| AN (63 ISy daand) Sl g oales i J1 Al Ao ydl)

W) ity Aol SRSl u Jad bLsyYY 1(27-2) o3y Jour

Récapitulatif des modeéles®

Erreur standard de
Modg¢le R R-deux R-deux ajusté l'estimation

1 ,872b ,760 ,750 ,16307
a. Valeurs prédites : (constantes) , &l de bl olasedl Janndl jad)

b. Variable dépendante : b5l sVl aldl) il

SPSS s w2 e slexe ¥l LIl slas] e gl

J2 gl (3 ab )l Ve e dedadl Sladgd) 5 aslan| WY sy W iam «(27-2) o) Jebl e

A &l gt Y087 iy Cmge s bl dg (oF R= 0872 L) LL3YI fulee R 0 e c)

) R-deux last 2 caly (alb saaS” bl sVl o alites liiaS deotd) Sl (o 28 3 b e

LW sgn adsgll Vgl elsl o (Y076 ) OF (o ol Vgl s 3 dacdosd) Sdsdl) 85 sn e g (N076
Lk gfaglsie s of 5T Jalsad ooy (Y024) diall ey ¢ dpnasd)

DY) bl —
4 l,pj.% )\.@Y\ L5 R J-_,l; (28—2) P:%) Jj.kz
ANOVA-®
Model | Sum of Squares Df Mean Square F Sig.
1| Regressi 4,123 2 2,061|77,523| ,000c

on
Residual 1,303 49 ,027
Total 5,426 51

a. Valeurs prédites : (constantes) , delecdl oladgdl i) sl

b. Variable dépendante : abdl sVl Uiyl
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Récapitulatif des modéles®
Erreur standard de
Modg¢le R R-deux R-deux ajusté l'estimation
1 .199a .039 .020 32286
a. Valeurs prédites : (constantes) , &rebosdl ol izl sl
b. Variable dépendante : b5l sVl aldl) il
1liop Juddt s by s
ANOVA-?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 214 1 214 2.052 .158°
Residual 5.212 50 104
Total 5.426 51
a. Dependent Variable: b +¥
b. Predictors: (Constant), sl ~l
140 abgl sVl Yl los Sslas -
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.874 .568 3.299 .002
Apalail) sl 279 195 .199 1.432 .158

a. Dependent Variable: ik oY

gt il deonlaid) Sliall Gy a3t boLgyY1—
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Récapitulatif des modéles®

Erreur standard de
|'estimation

31017

Modg¢le R R-deux R-deux ajusté
1 337a 113 .096
a. Valeurs prédites : (constantes) , dedecdl o) fanll
b. Variable dépendante : &bl Yol sl i)

2 dop bl sV gVl s ol fd—

ANOVA:?
Model Sum of Squares Df Mean Square F Sig.
1 Regression .616 1 .616 6.400 .015°
Residual 4.810 50 .096
Total 5.426 51

a. Dependent Variable: b Yl
b. Predictors: (Constant), ixedaiill culaiizal)

200p byl Yl udY b SOalas o8-

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.718 .385 4.468 .000
Apalaiil) Cl i) .346 137 .337 2.530 .015
a. Dependent Variable: &l «¥
) gty dadasd B1eW y  Jad1 bisy¥i—
Récapitulatif des modéles®
Erreur standard de
Modele R R-deux R-deux ajusté l'estimation
1 ,805a ,649 ,642 ,19529
a. Valeurs prédites : (constantes) , &zl 1Y Jazd) il
b. Variable dépendante : sl sVl ald) il

3 il JudY s s S

ANOVA?
Model | Sum of Squares df| Mean Square F Sig.
1 Regression 3,519 1 3,519 92,263 ,000°
Residual 1,907 50 ,038
Total 5,426 51
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inesed) 1Y) izl 4l | a. Valeurs prédites : (constantes)

sabdll sVl sl adib. Variable dépendante :

3iwep byl Vsl HudY) Lo COslas 0B

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,936 ,184 5,085 ,000
Ladaall il )| 661 ,069 ,805 9,605 ,000

a. Variable dépendante : ikl Vsl mld) il

@w\ llg dre ol Old gl Gy Jad bLayYI—

Récapitulatif des modéles®

Modéle

R

R-deux

R-deux ajusté

Erreur standard de
'estimation

1

,872b

,760

,750

,16307

a. Valeurs prédites : (constantes) , &l de bl colasedl Janndl jad)
b. Variable dépendante : b5l sVl aldl) il

4 Lo 2 ANl s ol J#—

ANOVA?®
Model | Sum of Squares Df| Mean Square F Sig.
1| Regressi 4,123 2 2,061|77,523| ,000c
on
Residual 1,303 49 ,027
Total 5,426 51

a. Valeurs prédites : (constantes) , iegocdl oladsd) fand) jazll

b. Variable dépendante : 4bs) sVl mldll il

4iop abgl Vsl HudY) b COlas o b

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,923 ) 154 6,007 ,OOO
Lot ey [, 258 ,054 ,440 4,766 1,000

a. Variable dépendante : byl Vo) wld) pacll







Syt 256

Jglad! a3

JaN 4t

GO 4

dnsdin

Sl Yglly deadaud BUE &y adt sy 1 oY1 fuadl

Aok

bl sVl 5ad (3 Lajess uerdosdl B (ool ) 1 oY1 )

fpecladl 3L Lable 1 oY) ULl

Arooidl BUH pygie 1 s ¢4

el DLl aflas 1l &AJ\

Leadard] L) C\jsf OVCIF

OSSR U R W FSN ]

fpandand) B Sl Ss 1 sl g4

ga,.lajj\ Yol dale ;i bl

b Y peie 15 g0

6@,,19}}\ Nl aslas @l @,a}\

bl Vol sl sl gl

bl Vol 8Tl ) 6

bl eVlly deadad) BB o B < sl 63

(3l ©lal)s) Banbdl Sl gl ey

iyl b olul, ) 1Y) Ll

B V) 2L L) £ Ul

et Ao

WByg 8y 133 VLl dwgo  dldd) Ayl gt fuadl)

RV

bl Vol 32 (3 ayeng deaadl BLE Aulys Dol domgis :Jfﬁ\ Coud

Lgzidliag anhlll w5l o 1) ol

el 2o

sl




aalyall daild

i

el




