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Study Summary:

This study aims to examine and measure the impact of knowledge
management practices on customer relationship management at Mobilis.
It explores the concept of knowledge management, its applications, and
presents a theoretical framework for organizational performance at
Mobilis. The study highlights how effective knowledge management can
enhance customer relationships, ensuring superior performance and
gaining a competitive advantage to retain current customers and attract
new ones.

A descriptive approach was used for the theoretical part, and a
survey method was applied to collect data through questionnaires
distributed to employees.

Keywords: Knowledge Management, Customer Relationships,
Competitive Advantage.
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