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ABSTRACT

The study aimed to uncover the reality of the application of e-management
in the local administration of the state of Tougourt, in terms of the availability of
e-management requirements, the extent of the application of e-management in
daily administrative transactions, and also to know the most important obstacles
facing its application. Finally, and finally the degree of awareness of the public
of the existence of electronic services. The study was applied to two :samples
the first employees of the Local Administration Directorate, 77, and a sample of
citizens, 50 (service users), and the questionnaire was used: That the institution
under study has a high level of requirements for the application of e-
management, and that the application of e-management is partial in some
administrative transactions, and there are realistic challenges in the application
of e-management. Additionally, in addition to the awareness of some citizens is
limited with regard to the services provided by the state.

Key Word: e-management, e-management requirements, e-management
obstacles, administrative transactions, Citizen awareness.
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Récapitulatif de traitement des observations

N

%

Observations

Valide
Exclue®

Total
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0
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100.0

100.0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléements
.900 43
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
922 22
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
.781 8
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
793 13
i) o Lial) 3130 g5
Fréquence Pourcentage
Valide S 29 37.7
il 48 62.3
Total 77 100.0

) = il 3131 gk

JUOT-J0C AP Y POSo

Fréquence Pourcentage
Valide oalil 30 i 6 7.8
on 30 5040 i 41 53.2
on 40 5050 i 28 36.4
50 §sdlaii 2 26
Total 77 100.0
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Fréquence Pourcentage
Valide il 5 olgi 23 29.9
o 5 9leiwl0 Clyu 24 31.2
o 10 glgtb i 15 19.5
15 §sdlodii 15 19.5
Total 77 100.0
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Fréquence
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Fréquence Pourcentage
Valide  s,bs|(bgo) 73 94.8
sl 3 39
4 1 1.3
Total 77 100.0
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B1 B2 B3 B4 B
N Valide 77 77 77 77 77
Manquant 0 0 0 0 0
Moyenne 3.6156 3.7532 3.4964 3.6494 3.6286
Ecart type .81742 .63569 .82256 1.00713 .70569
Statistiques
bl dy, 153l ollliall_ay,lsYl ol 1) ollbial_a,lsYl ollbial|_dy, 15
1 2 3 4 5 B1
N Valide 77 77 77 77 77 77
Manquant 0 0 0 0 0 0
Moyenne 3.05 3.87 3.79 3.97 3.39 3.6156
Ecart type 1.356 .951 1.116 811 1.090 .81742
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Statistiques
ol il | ol el | clbaal | olbwlaal | olle bl
1 2 3 4 5 B2
N Valide 77 77 77 77 77 77
Manquant 0 0 0 0 0 0
Moyenne 4.29 2.88 4.14 3.34 412| 3.7532
Ecart type 741 1.460 .884 1.083 .843| .63569
Statistiques
Ol ool | okl ollbsall_| bkl ollbiall_ Ollball_ ol | okl
_w_al O a2 O_a3 o 4 w_sb w_a6 o_al o a8 o a9 B3
N Valide 77 77 77 77 77 77 77 77 77 77
Manq 0 0 0 0 0 0 0 0 0 0
uant
Moyenne 3.35 3.27 3.88 3.27 3.44 3.13 3.39 3.49 4.23 3:2
Eeart type 1.355 1.284 973 1.210 1.141 1.380 1.248 1.210 .826 822
Statistiques
Uil diYl1 Uil 4Y2 oUbidl_4i)3 B4
N Valide 77 77 77 77
Manquant 0 0 0 0
Moyenne 3.86 3.42 3.68 3.6494
Ecart type 1.060 1.271 1.117 1.00713
tdg ) Y1 M atalf
Statistiques
Ololedl | @oledl | @lboledll | doleall | woledl [ wloledl [ @lloledl [ @ loledll
G _aphhd2] _anbdI3 | o4 _a b5 _a b6 | _dLi¥7 | _4,8 A
N ;/alid 77 77 77 77 77 77 77 77 77
Mana 0 0 0 0 0 0 0 0 0
uant
Moyenne 3.51 3.56 3.47 3.58 3.12 3.71 291 2.68 3.3166
Ecart type 1.344 1.473 1.324 1.239 1.423 1.276 1.453 1.186 .84356
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Statistiques
Booal | loedl | Bonadll Boool | Goedl | Boedl | Goedl | Goedl | Byedl | Boedl | Bosdl | Bgedl | Ggedl
wl w2 w3 wl wb wb o7 w8 @9 | w10 | w1l | wl12 | wi13 C
N  Valide 77 77 77 77 77 77 76 77 77 77 77 77 77 77
Manqg
0 0 0 0 0 0 1 0 0 0 0 0 0 0
uant
Moyenne 2.70
258| 288 3.70| 2.00| 347| 218| 3.04| 2.05| 1.96| 219| 3.21| 249| 342 54
Ecart type 1.28 637
] 1.100| 1.257| 1.051| 1.165] 1.121| 1.301| 1.134| 1.152| 1.225| 1.228| 1.242| 1.207 47
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Récapitulatif de traitement des observations

N

%

Observations

Valide
Exclue®

Total

50
0
50

100.0

100.0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

794

10
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Statistiques
w1 $C92 w33 weod $C35 wc36 wcs7 w98 w99 | wesl0 ool
N Valide 50 50 50 50 50 50 50 50 50 50 50
Manqua
0 0 0 0 0 0 0 0 0 0 0
nt
Moyenne 3.48 3.98 2.92 2.92 2.72 3.36 3.34 3.78 3.38 3.42| 3.3300
Ecart type 1.344 1.169 1.192 1.383 1.341 1.306 1.379 1.166 1.227 1.386| .76459
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